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Problems and possibilities of the organization concerning “dialogue”
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Osaka University communication design center and Asahi Group Holdings, Ltd
has researched industry-academia cooperation of the next generation type which
had a search with the communication design by the dialogue for its object jointly
in 2011-2014. The element to make a dialogue program be formed was dug up
and the various practice to inspect those was performed by joint research. As a
result, a possibility of the dialogue such as the process (function segment), “problem
discovery” and “mutual understanding” which can think several problems became
clear as well as “dialogue” was necessary in organization management concerning
“dialogue” in the organization (the significance and the effect) was also revealed
at the same time. The outline of action-training-research and consideration about a
problem concerning “dialogue” and a possibility in organization are performed by
this report.
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