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The effect of empathetic observation of fraud victims on individuals
awareness of their own vulnerability to scams

Yasuhiro DAIKU(Graduate School of Human Sciences, Osaka University)
Ako AGATA(Graduate School of Human Sciences, Osaka University)
Naoki KUGIHARA(Graduate School of Human Sciences, Osaka University)

Currently, scams are one of the biggest social problems in Japan. This study investigates whether
empathetic observation increases individuals’ awareness of their own vulnerability to scams. Moreover, we
compared individuals’ evaluation of imagined others’ vulnerability to that of their own vulnerability. We
presented two fraud scenarios (scenarioA and scenarioM) to university students and asked them to rate
the victim’s responsibility for being defrauded and their own or imagined others’ vulnerability to scams. A
2 X2 between-participants design was used to analyze the relationship between empathetic observation
(empathetic, non-empathetic) and the target of vulnerability evaluation (self, others). The results of an
ANOVA revealed that empathetic observation did not affect attribution; therefore, the possibility of a failed
manipulation was implied. As for vulnerability awareness, the interaction effect was significant in sce-
narioM, which contrasted our expectations. Problems and implications are discussed.

Keywords: scam, causal attribution, vulnerability, risk perception, empathy.



