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A Longitudinal Study of Changes in Graduate Students’ Experiences at the
University of Osaka: An Internal Quality Assurance Perspective

CHEN Lilan™®', YADA Naoya ™', NAKAGUCHI Etsushi*®', KAWASHIMA Tatsuo™'

KEFBHEOWIHERHE, BHEOE2MT - MESEL00RTRE 7O ATHSHD, aaFHME
WO R IRRTICB VT, I TORBEOMM A DT THERE L TV 2023 REM 2% 5. A
gelx, KIBKFOKRZBEDOFERBEOEALZ AT L, WEHERIEOH M5, KRKFERFRERE Y
AT FMATHRICBOCEWICERIESN T2 ER T2 L2 HWE T4, RIFETIX, 20194F,
2021 4F, B X UN2023 41 FE il S Mz RFRiE 2 xb g & L7z EBR A4 34 (GradSERU) O 7 — ¥ il L
KEFBE DB IEBRORAEEALZ AT L7z, ST ORER, KFBAOFFRENIR 3 20 R 1% 2018 4F
JEA 5 2022 4EFEIZ AT TEEREIICI L L TV B 2 EHWS Ik o 7. THIE, 20 FMIcb2rbs§
KRKFICBIT 2 RFEHEFTOEIMEIHEEINTVWL I EERLT WS, F72, BLROKFERA 1L 2020 4F
JEIZZ DA ) F 25 AEEOHEERICER L TWi—J, 20224E8 0 R KFRBENER L TWw
B F 2T AMEDHEER IR D 5h o722 L2550 o7z, KWL, SHOBEREIIBWT,
FHROEHEE RIS U XEOEERZFEHICL TV 5.
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Internal quality assurance in higher education is an essential process for maintaining and improving
the quality of education. However, under the exceptional circumstances of the COVID-19 pandemic,
there remain questions about whether the existing quality assurance framework has functioned
adequately. This study aims to analyze changes in the learning experiences of graduate students at
The University of Osaka and examine, from the perspective of internal quality assurance, whether
the graduate students’ experiences have been appropriately assured before and after the pandemic.
This study uses data from the international student survey targeting graduate students (GradSERU)
conducted in 2019, 2021, and 2023 to analyze the longitudinal changes in graduate students’ learning
experiences. The analysis revealed that graduate students’ satisfaction with their learning
experiences gradually increased from the 2018 to 2022 academic year, indicating that the quality
assurance of graduate students’ learning experiences at this university has been achieved despite the
COVID-19 pandemic. Additionally, the data analysis further suggests that graduate students from
sciences and engineering faced more curriculum-related barriers in 2020, while graduate students in

humanities and social sciences in 2022 faced relatively fewer curriculum-related barriers. This study
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highlights the importance of providing support tailored to students with diverse backgrounds in

future educational policies.

Keywords @ Graduate students, Students experiences, Longitudinal study, COVID-19 pandemic,

international student survey
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(COVID-19) ®O#ATIC L AR (LM aw+#) (&,
FEOESEHERBICAM LA ZLE b5 L.
HAD BN TIE RV, HRO KSR EOBEKRE T,
WHREIMEIL SR, FAERHETH V4 V¥ 2
HTLILERERLEINS ZOREAEORKIC X
D, FAENF X SRITE) T EDTE WA
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RWFZENGEY A2 1 AT QRPN IE LT & 72 xR
ELH SN, KFAEGEPEFOREIIRY) 20 5.
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REEIEHXEHLTWAD,. KBRS T RO M
AHRON, 2020 EFELH ZZFFT_TEH Y54 v TRE
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bol&kE, MEEEEZ FEKRE LoD AT 1 THREL
M3 27V r7y FEEOFERIMEEIN TS, €D
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JEEFNZES Zeicm L, dhifEsE, BE¥EEEIC
DR ED RV E W) FERPHE LN TS, KER
BICHT B2 EDFAICOWT L, MNEREIIRELT
B, A UG UEFEIOVWTIR) T AL L LD
TRV PR SEASEHN Erbhro7z (B E,

2023). THICX Y, HEOFRKESMEL, FAEOH
BRI T 2R D H E 72— 5T, FAEPRME
ZALICEIFEIG L, LX) LRHE LT 00T,
KIZTHITHA ST,
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HEFE - LS B720DRU R T LA TH S, FiIZ,
FHBEARORFHE R EBTH7:00—-BE LT, %
AREER - BOROE ZIRGE - 0 1§52 &1, KRFPHEHED
B RBCR RS EBICER T 5720, KRFEICE - T
WICHERREE 2o Twh, 20T AT, 24
DFRBBR AT T% L, FAAGEERIBT 5%
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DEoW szl E 2, REPIuFMEOH - 81E
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% (T A, 2020).
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IR FHMOEEEZRELLZHEDD L. B2
Teng - Takemoto (2022) (ZHE AR A OHSEAR
EREARIE X ORI O WTHA L, BETEA (2021)
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HEOEMGEIZERL, A#EY (Sakaildid, 2022
Santos, 2020), HFEHE (Kim, 2022), K% (Nishimura
1E4, 2021 5 Arima 3 2, 2020) 7 & OFFE D 55 IS
T2 EORBLIRAESIN TS, JRIEHTRE
MR E LT, - A (2021) &, PERNCH S E 4T
PRI, TFRFZEOHBLYBNA ML A%
FZTwB eI L. T2, K¥EOHALE Extg:
&L, &5 ofEEm, AT &M TOREL IS 2
L7228 i, 20204E0 14E421%, EhZwvwt v 54
VERBEICEIETE T, FEMRICHo TWD Z &2
»o 72 (Horita A, 2021 ; fJH, 2022).
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TREEFREWZ Lo TEZ, LrLeds, Zh
T TORATHIR TR, FEORRO T F MBI 5
AN L 720, aa STtk & L 72 %
, TUTMCIBERNE) DEHWT LT 5L
WIRTH 5. Tz, £ OEATITRITELEEZ L &
LTHEY, RFEEAZWHR E LRI 2w, E5612,
FHERBROEAE, BT D 5 H 2 & o8 R
DALAL A & DB S 0HT I, ShETlEE
AERD EIFonTZhdrorz.
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TS B 72012, AWFFETIE, 20194F, 20214F, B X
2023412, KBRRFRFpeAZ L & LTEML 7
AR b LT, S D20184E 1, 20204E ), B LU
2022 FEDREBR OB FEZALZW S PIZTH I L ML
T, IR FMHEIEICE S TRIRKFAEICHE O %
PRAETETVLDO0EEHRTHI L2 HWE LTS,

ARG TR L7727 — 213, EBNARSAERET T v
b7+ — 24 TH % SERU (The Student Experience in
the Research University) ® 9 b K&EpeEZE SR L L7z
A GradSERUZ LI L72b O TH 5. GradSERU
i, RPNy T T AOFEREKRFI BT B KF B
EROES L e R ISV A NS YR o QAT kil = B4
FTHY, FHEOMMNEZ B TEHEFHFTOHEN LE Bt
LCTwb. ZOREOHMZ, BIMAKFMTOTF—5L
7y R TI70 74 A0 RBLET, TV RITHED
CRFEEEREET L2 TH D, E512, BORMHED
B M ZE O KR % 2, HEOHMEO N ER
FZRPFEBITLHCEHEA LB T A2 HIEL T
. ZHIZXY, HESIRTIIES OHE - F7eRE
ZEBIICEHEG L, WIS 2 GEE D LD D H R
F—=F % ftH T LNTES.
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DHH) ¥ 7 AER S N, REBEAICTHAENOR I % K
WL TEBINS., ZoT7atAlL), #fErT—7%
DOREEME L BEESER S NS LRI, FEOSHER
M2 UREICRT A 2 e s 2 5. 20194,
20214, 2023FE D KA O NE B 1ZTZFNZ 11,0064
(B+643%4, W4:36344), 1,190% (5165644, Mt
473%, ENIE614), 2,0114 (15198844, H1:95544,
B34, HE34%) Thol AHIEOHW
EWHOPITT B7200BEIL, LTD2oL7%5.
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RPN, DEREREMWT S22, 5OOREIL
AN 2HH 2 TR 7O e, 7
uvy 7 AMlE) ZEBLZ W, FEA O R
Ny — 2 & KR F OB BRI D TR S 7z
9, WREICEDLLMEAIZOWTIE, EAMHDHK
oy — v ([EAMHIX5.93, 1.11, 0.71, 0.65--- & J&%)
ENRT- OB EEMED S, 2INTHEES R YL EZ BN
7. WTFNRORTFICH L THEVWAMEZ RS Zh o7zl
WHH (40Ki) ZHIBRL, FERN W Z21T - 728
FRED 2 THESE DS H Lz, FIRTIC m<ﬁﬁbtﬁ
H2 5, $1HRTIE M58 - OIEoierE ], S2RTi
(4% - RO RE] XL Twa LRI hz. #
HOREITH 3 256123 % 14THB IZOW TR 45
Wi J2hls L7/, BAMOME Ny — > (HAMHEIE

PC L > THRZ DD ? 8.44, 0.84, 0.72--- Lig3E) L HT OMHITREM:D S
G BVTIE, (1) SFiRPAATEICET 5 e 1 RFREE &R Sz, PEERBEORAICET 5 1210
B (143HH, 4105), (2) HEOWEIIHT 25 (14 HIZDOWTHF M &2 F 0l U7/, WA o<
WHH, 41:5), (3) FRBBORM (123HH, 413, r— v (FAfEx7.21, 1.37, 0.70, 0.51--- L 3E) &
(4) fEoFHMEORM GHH, 51, (5) FAHL AR REPE D & 20 PR & IR S iz, SIRFIE <
Table 1 EHEECELDERBEBRO /Oy 70 a R, FiofE, SEERE

Mean (SD)

A « 2019 2021 2023
AR T S HRE

2AE - WSROl ) L 90 3.04 (0.59) 3.17 (0.55) 3.26 (0.57)
A% - B i e 80 291 (0.67) 299 (0.59) 3.06 (0.67)
B DiRE I3 5 FAf

HH DI I T 2 G 95 331 (0.55) 3.36 (0.54) 3.40 (0.54)
BERE DA

BB O NIEN 93 3.01 (0.58) 3.10 (0.53) 3.23 (0.55)
BREE VA 91 298 (0.64) 3.15 (0.53) 3.24 (0.56)
BEOEMMEDTA

TR RO HRIEDRH 94 3.66 (1.05) 3.77 (0.99) 3.87 (0.97)
RS O HEZER

WFFE R 22 A 89 240 (0.92) 2.04 (0.88) 1.79 (0.82)
7Y ¥ 27 LEEHER 48 245 (0.71) 258 (0.72) 244 (0.77)
{EPNOEN 83 2.06 (1.02) 2.05 (0.96) 1.75 (0.90)
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A L7ZEE 2 S, HIRTIE [EEOAEE], $2K
T [BRBEOFEN] 2R L Twb RSN, 7l
DAHNED AN E D % 5IHH 12D TR T-5504T % FE it
L7-A5R, BAMOME Sy — > (B4 fEIX3.98, 0.64,
0.16- -+ L 3E) EFFBOTREVED S, 1IRFREE &OHIlT S
N7z W, FMISOHEZERICED % 163 H 12
DWTHF 50T & Fefti L7z R, FAMEOMEE Y — >~
(A fE127.70, 1.61, 1.06, 0.75, 0.65--- & #IE) &
SRR REYE 2 & SR FHESE A Z Y LI Sz, EOR
FIZOBVANEZ RS Rh o2 13HE (40KH) % Hl
B L CHERTON 217 - 72/ 58, Rk 3K &)
ohsz, FHRFICECAN LZEHE2S, F1HRFIE
[FZe RS EZE N L, 21 T4 ) F 25 2B
EZN], 3N MEAMEEER] 2 2hzh

FHLTWREMRENT. TNSORTHHOREEIC
o T, HRFICHIST 2HHOGHCFHEIC L > TF
MREMREE Lz % TR E O Cronbach @ a FR%L,
SE¥fE, FRHE(R 721 Table 1IZEEHL 72,

AW ORE]L & RE2ZWGLET 5729, LRl TR
NHTVRERZEBERE LT, #FEIFEl S NI2E
B (2018 4F Ji¥ vs.20204F £ vs.20224F ) & P DR
(R (B vs. M), ARRE CCRvs BR), E#E (H
Rys. BT Evs. TOM)) ZMITERE Lok %
Eh L7, BRI, ElodooFwite, AE
FAEBE < PR, FATSEREARE BE X SRR, AR B
X EHED3IOD2RHNELHAE % & & SN M 2 % K 55
BT 2 TARBES L1757z, ET 5129 D55 H#
MARERIN. HFITY T LIS SR

Table2 EEEEEDNDEATIUDAH

7 FRAE EgE
B & BR O CROHEA O ETE zoff
EHEEE 2019 671 335 294 775 150 81
2021 676 453 368 797 263 69
2023 943 657 1342 635 1010 522 145

Table 3 HRXBEHICHT 2PHATOBR (FE)

ST 258 RHAEH + EhEE X
SR
PEIEAE R F e T FRIR A [ Myl b Esp
P - R OmEE 11.84 ** 1375 k* 5.58 * 32.52 0.04 2.51 0.22
* * *kk *kkk
R - A o e E 423 451 64.15 84.90 0.94 0.63 2.21
E3
F5i8 o F1t 440 * 3.61 459 * 11.35 *x* 1.00 1.90 0.35
*kkk *kk *kk *kkk
BREE D N IEE 14.37 7.23 26.35 58.23 0.16 1.57 0.42
E3
*kkk *kk *kkk
PR D V2 12.32 3.55 20.00 19.76 1.37 0.89 1.33
E3
feE D/ 5.37 ** 6.57 * 0.06 1116 **  0.50 1.70 0.11
*kkk *kk *kk
fFFE B R 57.02 1.29 13.65 5.87 0.53 1.12 0.90
E3
A1) & =2 7 LBHEEA 15.40 ¥ 1.87 0.18 9.09 k* 2.63 321 * 131
*kkk *kkk *kk
EPNGSESS| 25.98 13.85 27.42 1.13 0.80 0.56 2.08

0 R p < 001,** p<.01,*p<.05



Table 2I2/R 3B TH 5.
FTRCOGEGHT OFER L LT FIE & A EMEA Table
BIRENTWS., 7, RELIHT LM ELTH
PEIE AR 2 AT AR O ER RIS OV THRET L
7z. Table 3IZ/R SNl Y, FHAFNEAE BE O ER)HRIX
TRTCOMBEBRTHEETH 72 (Fs = 4.23, ps <
015). FEEMEEIIZKETH > 72720, §TT
Tukey ® HSD {2 X » TEZ E LY Tb N7z (Figure
). AEAKEZTRTSUKETH 2. ZORKE, %
@-ﬁ%@ﬁﬁﬁki%-%fmﬁﬁﬁua%g%
20194F 5 X 0 b 2021 4F FEAY A RS 8 <, 20194 B
20214EFE L D 3 2023 4EED A EICH VI L AURE
N7z, BEOEIINT 52OV TIE, 20194
L2021 4EEE L D B 2023 ED KA FICE WS L AR
SNz REOXEMEREOPFEERIZE 12, 2019
FEEXD D202 EE D T8 EICHE L, 20194 &
20214EFE £ 0 b 2023 4EE D S HE N E Ao 72, fRE
DENPED IOV TIE, 20194EFE & 2021 4EE X 1)
b 2023 EEDH VHBITH N T LR SNz wiEIZ,
LA O EER IO W TIIBE A R TR S 72k 3
EIR OFERDIR SN BARRYIZIE, WFZE R
FRIZDWTIE, 20234 & 0 3 2021 SEFED )i 05K 7
W<, 20234F B & 2021 4E B2 X D b 20194E BE D i 54
BlZEh ol HUF2T A HHEHEERIZ, 20234E
FEX D 20194 BE D ) 05 A BT <, 2023 4F FE & 2019
XD S 2021 FEDOHBHEEITE N EATR SN,
SN BA S B S E PR 13 2023 4 BE & 1) % 2019 4F BE & 2021 4F

EDOHPABITRH NI EA9RINT. TEDBE, 4
AR U RE, BB OIREITH T 55N, FE R
DA, FREOHMVEDEA L o 7282 1 2 T S
DWTIHEESEL T EITHENII R > TV E, P
1«?®|§ﬂiglﬂkb‘ﬁﬁﬁﬂ'ﬂ7§f1ﬁﬂﬁ IOWTIE, SEEEDE
LTI o TR H 572wz 5.

A F 2T ABEHEERNIZOWTIE, 20214 & v
IR DEETH - & RN E»- 72

BT, P2 ARETORR L LT, AN
R E KNETE (MR, ZRRkE, EE) 02%HZE
HAEH ORI B4R 2 MET L7z, Table 31TR &
N7y, 1) % 2T LB RHEE R332 A I
EE X LR ORENEHOAFETH -7 (F=3.21,
p =.040) (Figure 2). L7=d%>7T, 7V F 2T 2
FHEZMIZOWT, FHRHE (BLR vs. 3CR) ZEIZH
AN EE O A F AR 2 Mias L72fR, BRICBWT
X 20194F B & 2023 4F B2 & D b 2021 4FEEDS A B H <,
RIZBWTIE 20194 & 2021 4R & 0 & 2023 4F A3
AREIENZ LAVRENTZ. WD 2023 DR
PERNWZ & idHEE L TWwA25, HRIZBWTDA2019
P 2021 FEEDMICH B R =N H Z LIRS NI,

m2019 02021 02023
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Figure 1 BRBEBOBEEREFH EOFHYE | ps<.05
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BICHERICERLTWAZENHL IR L2
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PRI 2 BATE T, T u AR R
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TSRS T 5720121, T 0 F M BV TRIERF MR
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KEFEBEDOREBIZED X ) B 527200 % 512
G B LEND B,

F72, AT, XD XM 7348 R % %
TH012, FEOTWRICLEBLTWD. WIS

XpE, WAEEGBRYE [SCRER] OXEMEM»EE
ThobI bR, KIKRFEOREREA ORI HIK
GEICE o TR, FRICHR O KB 2020 4E &
WA F 2T AlEOL  OEERICETLTWSZ
EHRWHL PR o 7z FLRKRYBEAEIIERDIS , ¥
LN EBETITDONDL Z EH LIz, 20204E 5
HPPICRBRR A2 0 F Mo BT £— MEERZEA
L7z WFgei@ 2 HIR L= 2 &A%, BLRKSBEAIIH L
TRELGF XLV Ve RoEELZLRSL. — /T, &K
WHoeid, 20224FFEDSCRRFBEAEE, ) F 27 A8
O EER I L 72 & ORI G 2w, Rk
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Bk U7z & 902, ARBFZEIE, I v MRl o 2018 4E
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