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Double-bind of Disaster Volunteering in Japan

— Focusing on the meta-messages for self-restraint and counter discourses —
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Abstract

This study points out that public discourses to refrain from volunteering have created a double bind situation that undermines the
autonomy of volunteer activities. Specifically, the message to volunteers to "refrain from going to the disaster area individually" has
led to three double binds for volunteers: waiting for information (delaying self-initiated action), fixing relationships (reinforcing the
hierarchical relation between authorities and volunteers), and unifying information (narrowing acceptable activities to those recognized
by official systems). To overcome these double binds, this study argues for practices that transition to a new context that recognizes the
diversity and autonomy of volunteer activities, utilizing Bateson's theories of the context of distinction and the context of play, which
suggests moving beyond fixed assumptions and experimenting with new forms of engagement. Concretely, by presenting cases of
diverse volunteer activities already occurring in real disaster-stricken areas that are outside the dominant control framework, this study
explores the emergence of a new context. This research aims to provide a new perspective on the nature of disaster volunteering and

contribute to practical disaster volunteer activities in disaster-stricken areas.
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