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Social Relationship Formation and Transformation under the Wuhan

Lockdown
Insights from Neighbor-to-Neighbor Mutual Aid
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Abstract

This study analyzes the forms of mutual aid behaviors among neighboring residents
and the processes of social relationship formation and transformation during the Wuhan
lockdown from January 23 to April 8, 2020 (76 days), based on semi-structured
interviews with 17 residents in Wuhan, Hubei Province, and a literature review. Under
the lockdown, material exchanges and non-material exchanges occurred primarily via
WeChat groups, characterized as generalized exchanges in social exchange theory with
altruistic reciprocity. This rapidly fostered social capital consisting of trust, norms, and
networks, strengthening social solidarity. Notably, exchanges of special goods visualized
shared attributes and promoted relationship sustainability.

Keywords:Lockdown, transformation of social relationships, mutual aid.
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