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Challenges of Online Supplementary Schools and
Instructional Strategies Employed by Teachers:
An Analysis of Teachers’ Narratives

Shiori YAMASHITA
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Abstract
Online supplementary schools are a new form of education that allows Japanese-language learners around
the world to study regardless of time or place. However, we have yet to fully elucidate the educational
challenges and instructional strategies unique to the online environment. In this study, we conducted semi-
structured interviews with two teachers. Using a qualitative synthesis method, we analyzed their awareness
of the challenges and instructional strategies they used in teaching reading. The results revealed that, in
addition to the challenges faced by traditional supplementary schools (such as difficulty in dealing with
diverse learners and lack of vocabulary), the teachers recognized the multiple challenges that were unique to
online learning (such as limitations in teaching methods, difficulty in assessing learning effectiveness, and a
lack of collaboration between teachers). To address these challenges, the teachers adopted contrasting
approaches: “analog techniques” (gestures, parental cooperation, etc.) and “digital use” (apps, video
materials, etc.). What both teachers had in common was the effort to create an environment in which

students can study independently. These findings provide important insights into improving the practice of
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