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Negotiation Education”
— A challenge to Foster Reflective Negotiation Practices

KEEE I
Tsuneo OSAWA**
Abstract

Negotiation is an indispensable instrument for people in a modern mature society to
build up their social relationships, including business or other agreements and to reach
amicable settlements of serious disputes. It is increasingly recognized that the importance
of negotiation is growing and professional practitioners such as lawyers should play their
roles as negotiators and/or support their clients performing negotiations. In playing their
roles, practitioners cannot avoid facing several unprecedented difficulties, to which they
cannot easily find the definite answers in traditional law textbooks or manuals. They
should make their efforts in working together with their clients to find appropriate solu-
tion through “reflection in action”, as discussed by Donald A. Schon in his “The Reflective
Practitioner: How Professionals Think in Action”, 1983.

Efforts for negotiation education have started in some universities and professional
schools in Japan, where it would be a further challenge to foster the competence as the
reflective practitioner.

The purpose of this paper is to introduce the session opened as the COE program at the
Osaka School of International and Public Policy, Osaka University, where some simulative
cases of negotiation for role-playing were provided for participants and the time for reflec-
tion of the negotiation process were actively shared in the classroom through facilitation
for their arguments.

It is expected in Japanese universities and professional schools that the concept, skills
and methods of negotiation education for reflective practitioner should be much more
widely and actively studied and implemented from now on.
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Keywords : Education of negotiation, Profession, Reflective practitioner, Role-playing,
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