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The effects of apologizing behaviors of the offender on forgiveness
in high school students:
From the perspective of differing degrees of intimacy and different standpoints
as offender or victim

Takako HAYAKAWA(Graduate School of Literature, Sophia University)
Misako OGINO(Faculty of Human Sciences, Sophia University)

In this study with high school students everyday situations of being late were set up with two different conditions of
intimacy (friends- and parents- conditions). The purpose was to investigate from the viewpoints of both the offender and
the victim, as well as gender differences, whether those offended expected apologizing behaviors from the offender in
order to resolve conflict situations. The study also investigated whether there are differences in associations between
apologizing behaviors and forgiveness. Results showed that those offended expected apologizing behaviors for solving
conflict situations regardless of the standpoints of the victim/offender or the conditions of intimacy. Analysis of gender
differences showed that more apologizing behaviors were observed among females in both the standpoints of the of-
fender and the victim. When the contents of what apologizing behaviors were expected were analyzed, no differences
were found among different standpoints of offender/victim or the gender of the participants. For associations between
predicted behaviors and forgiveness, there were associations only in the standpoint of the offender, in both the friends-
and parents-conditions. For the differences of gender of the participants, associations were observed in females with the
standpoint of the victim in friends-conditions and in males with the standpoint of the offender in the parent-conditions.

Keywords: Apologizing behaviors, forgiveness, offender, victim, high school students.
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