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On Transcultural Education

Yoshihito ISHIHARA

It is generally acknowledged that teaching Japanese as a foreign language
should provide students with communication skills as well as language skills.
There, however, seems to be still little agreement as to what communication
skills should be taught. As if to prove this deficiency, the higher students' lan-
guage skills are, the more difficulty they tend to feel in communicating with
Japanese people.

This paper suggests what communication strategies foreign students in
Japanese universities should take with their Japanese counterparts in order to
lessen their communication difficulties.

Communication is classified into four levels by Yamada(1992) according to
the degree of rapport established between an addresser and his/her addressee:
1) greeting; 2) role; 3) "dead zone"; 4) true communication. In their communica-
tion with Japanese university students, foreign students who have reached the
level 3) are most likely to feel the communication barrier.

This impediment cannot be overcome by what has been taught in traditional
Japanese teaching because the approach taken is what may be termed "sociable
strategy of communication." This communication strategy may let foreign stu-
dents avoid the conflicts with their Japanese counterparts, but it is these con-
flicts that lead them to the true rapport. Instead, what helps foreign learners of
Japanese to confront the conflicts in transcultural communication and to estab-
lish true rapport is what may be called "empathic strategy of communication.”






