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Correlation between intimacy and self-disclosure in Face-to-Face and

Short Message Service in friendship

Kaichiro FURUTANI (Graduate School of Biosphere Sciences, Hiroshima University)
Kiriko SAKATA (Faculty of Integrated Arts and Sciences, Hiroshima University)
Hiroshi KOHGUCHI (Faculty of Integrated Arts and Sciences, Hiroshima University)

In this research, we considered how self-disclosure in face-to-face (FtF) and Short Message Service (SMS) increase or
decrease along with increased or decreased intimacy awareness. Further, longitudinal study targeting friendship was
conducted to elucidate the course of self-discloser in FtF and SMS associating with intimacy..The result of analysis
with 102 participants showed increased self-disclosure along with intimacy regarding future goals and concerns in FtE,
and gossiping in SMS. On the other hand, self-disclosure in SMS was constant regardless of constant or decreased
intimacy. In addition, pass analysis showed how self-disclosure in SMS affected intimacy on assumption of FtF
self-disclosure. These results indicated possibilities that SMS may 1) maintain minimum relationships and 2) affect
intimacy based on FtF self-disclosure.

Keywords: Friendship, Face-to-Face, Short Message Service, Self-disclosure.
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