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| SUMMARY'

Non-typncal Verbalization at Language Behavior in Servn:e Encounters o
. . o : " Mijeong KIM

\ This paper analyzes non:typical verbalization in seryice encounters
“focusing on the sentence final forms. The data here consists of
conversations carried out between customers and salespeople at various
stores (department stores / supermarkets / pnvate stores) in the Kansal

area. The findings of the analysis are as follows.

The conclusion end form of sentence is being used in set-manual
type situations such as the interactions take place at the cash counter of a -
" .supermarket. But in the mteractlons that expand variously, final partlcles
and other atypical expressxons are also bemg used.

In addition, the usage of sentence forms that avoid conclusion, like
the connective particle end type and incomplete end type, is considered
a strategy to avoid assertion, which shoW‘s consideration to the customer.
And the nominal end type works to maintain a smooth flow of the
conversation.

"In the case when the interaction thh the customer becomes
comphcated the non-typical strategy is selected accordmg to the situation.

F—U—F: REREOY, FEMER, WECK WEEBK






