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Survey of Patients’ Impressions of Radiotherapy
and Their Need for Additional Medical Information:
Japanese domestic survey of 1,529 patients in 2002

Saeko Hirota"", Yasushi Nagata?, Yoshio Hishikawa”, Yukio Uchiyama®,
Masao Murakami*, Toshinori Soejima®, Chieko Murayama®/,
Yoshinao Abe”, Atsushi Okazaki®, Yasumasa Nishimura”, and Hitotoshi Ohba'

Purpose: We clarified the images, impressions, and information about
radiotherapy in standard Japanese patients and, at the same time,
investigated their need for information about radiotherapy, in order
to identify what we, as radiation oncologists, should do to decrease
patient anxiety and create good physician-patient relationships.
Materials and Methods: We handed out 10 questionnaires to 1529
patients from April 2002 through July 2002 in 22 Japanese institu-
tions that were equipped with radiotherapy machines. Questionnaires
contained 10 items asking about patients’ background, their impression
of radiotherapy, frequency of exposure to information about radio-
therapy, need to abtain information about radiotherapy, and ideal ad-
ditional medical informational resources or their content.

Results: About 60% of patients had had the opportunity to obtain
information about radiotherapy “sometimes” or “often,” but 80% of
them were not satisfied with the availability of information and an-
swered that it was inadequate. Ten percent responded that they had
no idea about radiotherapy. Thirty percent felt unspecified anxiety
concerning radiotherapy, and those who had less chance to be exposed
to information about radiotherapy felt more anxiety than the others
(33.2% vs. 25.2%, p=0.0008). The need for “explanation and in-
formation about adverse effects” was the top priority, followed by
“explanation of outcome.” Although they generally obtained infor-
mation from their physician (radiation oncologist), they also wanted
additional information via written media (662 patients, 43%). How-
ever, patients who were over 60 years old most wanted to obtain
additional medical information directly from their own radiation
oncologist (37.7%).

Conclusion: Information about radiotherapy given to patients and the
general public is still insufficient in Japan. To fully utilize radiotherapy,
which is a very effective treatment option against cancer, and to reduce
anxiety about radiotherapy among cancer patients, more information
is necessary.

Research Code No.: 699.9

Key words: Medical information resources, Radiotherapy,
Survey, Anxiety
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Table 1 List of contributing institutions (in alphabetical order).

Institution

Radiation oncologist/

Technologist
Aichi Cancer Center Y Uchiyama
Fukuroi Muninciple Hospital K Sasaki
Gumma University M Hasegawa
Gifu University K Ebi
Hirosaki University Y Abe
Hokkaido Cancer Center M Nishio
Hokkaido University H Shirato
Hyogo lon Beam Medical Center M Murakami
Hyogo Medical Center for Adults S Hirota
iwata City Hospitai H Ohba

Kagawa University

Kinki University Y Nishimura
Kobe University T Soejima
Kyoto University Y Nagata

Kyushu University
Mie University
Nagasaki University
Ryukyu University

H Takashima

K Nakamura
H Nishimura
N Hayashi
T Toita

Surugadai Nihon University Hospital T Saito
Tokai University School of Medicine  C Murayama
A Okazaki

H Onishi

Toranomon Hospital
Yamanashi University
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Table 2 Questionnaire in Japanese.
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Fig. 1 Age and gender distribution of patients who replied to
the questionnaires.
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