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Designing Health Communication: a Prolegomenon to Human
Care in Practice

Mitsuho Ikeda (Professor of the Center for the Study of Communication-Design, Osaka
University, Japan)

MR P LY FE LT, 19804 E A S 104E M O RIC S EHE, FH#E, ik
BRBICER LIzANATI asr—33 g W EMHEIR, SHTIRRX 2 RME
ELobDIlE L, EREBBFOMO_HMO I 2 =r—2 a3 YAk
THMEDS, BAETIIREZRIT 2 (AVAT OS5 —) LRI L2532 G
B HE) EWIHOHEEMOII o r—ya UANEHEEN, FhaI s —
TavoOR V) OHEIZIOVWTH, WAL AY Ny —=sBOpaIa=r—3 3
VERUBTALDONEZILLT WS, TOLD LM A E 2T, REICHTFOIM
RIzHIZBI T, I3a=r—2a VHEELBESZHET 20, W OhOYF L -
HEES AT 5,

In emerging global context of health politics we have confronted the situation
with the age of “Health Communication,” from decade of mid 1980s to present. And
now we have recognized this word as one of ordinary words in our civil societies.
The meaning of “Doctor-Patient Relationship” terminology has changed drastically
from a closed interpersonal communication wording to the social initiative term for
open source between “health providers” and “heath consumers/customers.” The
metaphor of “communication” has also changed from interpersonal information traffic
to virtual touching experience through social network. In the final part of this paper
I would alert our professional colleagues to need for reflexive usage of this word.

F—7—F
ANVATIazr—Yay, NVATOE—Y 5 v, EEGESE, EBEAHSE
health communication, health promotion, medical sociology, medical anthropology

7 BIAEEZTBY ., Z L TENPMD 2D S v, FA7z HIZFEIC,
FLTEIANELOPHO 2V, — TV A b - 7Tu vk (1923)

La— YT TINT A= AR L Twa LIS TwaBURICBIT 5. AR
RERETDHANATI 22— a v ZOLDOOEREDIEDY &, T HEIICEER T
LIEDNGROLENT VD, ZTOBIEO LT, FKild 5 WIRERICH L O ERERET S
BRI 2= —3a VII%EDS, SHRED L) ahEEL S - T FM Eofk#E % R LT
WL DOPIZOWTRITIRS L72v, oy 2 L F ToRERER—Z d 1980 /E AL HT 1
2B B0 HARIZ BT B EHERRLH=EE I B 2 RELOEE,. PRICBITLT T
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T UANNVAT TIEE, 21 AL A 5 TH S OFE HAVE AN O PRE R S 72 & ORERT D
YN BEZRSL LAEDLET, 2R8APGRY)ERNET 70 —FI2 %500 LBV,
ANVRAII 2zl —2a YOHGENELOMM (AF—<) OWER Y[+ I XL
iz, BRHEROSWTHMNTAIZV, b LI OFEBICHLOD 55EH TS L0%H
LETHE, FREANVAII2=Fr—Ya VOB THE, HHL., Z L TREMET S
A7=BITH LT L) b 2082 NAR [V a—2 2007] ICHRZZETE, ehE
NOEE 2B COM S0 OMIHEIC 25 2 L TH b,

1 e AIRIZT1=Hr—vavoOEEERETS

FTANRAII 2= = a VIOV TORBMMMESTERNIBI o THBEL
Vo BAE. ANVATI 2 —va i) 0, EOLI)BRETLED X ) RIERM
XROHBTH, EEAIC AR R EEREITEZTVRVY, HLHOD 2 HEEICBWY
TANATI 2=y =23 YV EFATVD DN, HIORLR > 72 XRTIEB L ZBTHMD
PRLDOTHLUEEDS DL, 2T HIHROD LA LIE. ZO2ODORZEM %l
iZ7eXRDZETH Y, Zhid NEFEE [30UL] LIRS L7255, FEBIR (BEK
R E O AT L T D) FHEIULRHBZIBVTEMBIESD 2b2b072sdh
. ANVAII 2= =2 a v b ERSHRBIES) 2 b OW L #SGTET S L TE
L9 0 WRRBHOMS 25 [l 2010 : 123-124] X912, H 2R ICBT L L
Dy HEVEEBRF LAV ZII 2= r—2 3 v95 oS TEPLNEII 2= —
Ta v OB LI LS THAHIFT

L2Lahs, TNHEREEIINTINTEVI DT RV, BIHANT S I HIT. BH
—BEBRES, LIFLE Yy —~r—2 747 MERICEEINTOMENLZ DL X
I ANVATI 2= —2avilhb, TREWY VETWEI—V Y PRI LAY —
BBEY, ZNOOMAEDLERHENEHI VL SHHETD, ZOHERITE 5> TOIHE MR
BEEDS T, O THIEWRRICRLEEDLNL, ZN5OMOFHFEL 72847 4
MNrY a4 Y OFRENEPED X512, ZHY LRI OEZR Y &\ T LakEnz v
72959 2 LATELR W [Needham 1975] ZNMW R IIANVAII2a=Fr— g vid, £
NBBPNTEERICE o T TORKRNE - LAWK - FERMWERIREES R 2 5.,
DFN), FOMEBDANLLPEZLANATI 2= r—Ya v, TOEOLRRER &
W) b DB E T O THEN L LDTHL NN DL L) TETH b,

BAEANA DI 2= =2 a UM EHEZ DLW ) ZEH, ThHEKOEAET
HoHEMIER, TTETEV o HEBBEN LZERIZOWTE R ZLEN DL Lo Tn
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%o BlZIZZO—NYE¥=varpbiznd, RAOHELE, ARICThEIFETS X
HIZBbNLMRDOGHNERIEDFED, ANVATI 27— 3 v O-EBRICH 4%k
FENTVRLEE), BLEITHEARHIE. ANVATI 2= —T 3 vid, DRI
KMTEEA 2 — IR E DO L) BLMFRTER WL, ThWw R ZOFEZIIN L TAY
TR ERELYTROMITLIEIRZF VL ATHEEE RS, T, BRIHEMNL
ROFE R M2 THUE, ANPEDPANATI 2=/ —3a v LTRITANRL X IR
T ARTRTHEHEINL LHIZHDEHREIEL RV AVATIa=F—va
(. BIREEUCHRERE & L72FAEE LCHMY MR B T L2 BEL VAL TR LoDk
B OREELZDOE LTCOEML AT NI RO R Ve b LANVATII 2=y —Ya v
BALHPOERZRELTCT 70 —FF50THNUL, TOITI2=r—Ta v IZlbsA
PE—ZFDLEIBRANPEEF -V VN RT I F—LIERTENTE S PO I
% EbO TR LR ZDOHh S LRk,

DX HEBRNEMEDTORIH T 2ROEHEZ, ANVATIa=r—Yar
LN ECIRIVICERZ DL I L TH D, ERICEODLIEY — P20 27L&
Vo NVAII 22— 3 YFROTEA, MMOREREFRHEO 5B O T H T L < $k
WG THLEVoTH, ERORENED, §TRIY—AR)OERDI LRSI
Tw5b [Schiavo 2007 : 8-10]c 20104FICRRV. SN HANNV AT I 2= —2 9 VERT
ETANVZATI 2=y —3 g YEid, B AREESTEENGELcaIazr—Yay
2| LB LTWS, BV L E, AVATI A= — g b, B AREESE
ANRL L7332 =33 rDZETHb, MUY A by 2T R=I Tl [EENRED
WR% )R T IR L) 2 &) [BRENBHEWIEA, ZITS, B
fOIIazr—varv], [BRELOBRFZII2=r—3 g VABEMEEDR L, &g
DT - FFRIKED ] &, [TREOR LK - i RO, MNOKF 2P Clzolildb a
Sa= =Y a rPRAETHREEERE] THHLABARTVE [HERANVATI2=F—Y 3
V%42 Onlinelo T2 THOII 2=l —3 3 VOREIY v/ ¥ =74 —N—FHOIGHIEE
THY, TIIa=r—ari)Fln s, BREME L. BEPERE IAENT 2 655
R TEX 5 ETHAMET A2 EHmLEONT VS, I3 22— a yORIFIZENZT TR
v MEBFRLOHFD S 7+ =< 22 bEDLLDE SN TV,

. KEOEHFHMsEL >~ ¥ — (CDC) OEHTIE [MEHREZHETZMALTI 2
=T 4 OPRBIHERRPEEL 52533 22— Y 3 YOBERKOMEL MO & | L
BB SN T2 [Schiavo 2007 : 8] Z DRENROEFKlL, 213 Lk ~< 2% WHO D&
LiEEE L, I3 a2y —varFEE AVATUE-Ya v 2 LD E LTALE
DRBEDI=OIZIFIERNZERE L LTHALL) E32MHHE D, £2ITIEY—T Y
Voo A Y= a y—ERBIPERR & v 9 BIGITH L THERRAL I S O LE BER D
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BELLTELLTE L 0—250, oW AREHKICH DL L BEREDOERICHD S
PERHTH DI LERRLTWE, SWRINEANVAT I 2 =7 — ¥ 3 VIIREERE
KOAN R LIS= M) —DUEDHDTHDL, THIH LT, LBlZREHARDENIZ 2
3227 =2 arEN{LLANNVALVIBEDIE) I VREHLENBPN TV S,
ERE R EREMRINTIC, ChPbDZa—NVAY Y F—FEeRb I 22N E %L
BR L. BEFEORFHBEIHAAENL ZEZRZATHERD X )T

zz. AVZRTOEFE=Y3 Y :AVAIZ a2 —y 3 vV ORENER

1996 F D WHO D d 70 75 AMER L7z [ANVATHE— Y g v HRER] Tl
VWAII 2= —=2ayBROEIICHP LTS, [NVATI2=Fr—Ya ik, A8
GETHZ (73 2 %) IZBT 2 REOMLOFISH T 5 1EHE AL IR L, mRE AR
REE R T 27200 FELRRIEDZ L TH L, RRICERLRREEHRZERT 27200,
RARXATFTA T INVF AT 4T H5VEEOMOBAIA 7 X—2 3 v OFHIE, EFED
HERICER L2 TR L, HMAB L CEHOREORRLZAHA~OHOE (77T A R)
2R EES ] [AMRO/PAHO 19961, sxfld+t > 7 » A%, ¥ v —A& [Schiavo 2007 : 8]
WEDFEEDOL2TEHIF TS, COMEOEFR —BKITBIT 5200650+ —Z 71 T,
Za—HT R T = VAMNBIFRER L 2L A—Thb, ) IV FVOERDS LI
1996 fEEH L, F SR DEHERE TS ¥ & — 4 v PEGIREITET LTI TH-
72 2F D, TOBEIIBTEIANNATIa=r—Yavid, SHNGA V7 ==Y F
Za—<raAIa=r—2aryOEHiod, f ¥ —Fxy  MERNHLIZTII 2= —
Ta YBOFPRICE DS OMFRREFE TV D ) I 5,

ZRIZH B 104ET D 1986 ED NNV AT E—Y 3 Y D2ODF ¥ TERETIE, 33 2=
TALV)FHEELEZMFTL LTLEORTLOTHEDN TV S5, BIRENZ &1
T3z —Yarviw)EREI-ELY)ELHEbAT RV, ZOHHIERATHAS D
Mo STTHRPHENTZI L, (1) T332/ —varBIPFOEERHRISIELH
ATHMHELEL LEVWERELRDOT, bEDIFERTLULEN Lh otz (2) ~AVAT
OE—Y 3 ) HEED, ERERBITEICSASIEL2ODANVATI a=r—2a Y
ZOH0, 2FVEAFEEL LTRZA STV, bWV (3) F 7 UERICAORSL O
22T AEBOBEHEO LN, LTI 22— a VORESELEZ E R LR
(e ThoZeor, Thed (4) a3a=yr—TarzfEbysliczdbzd
PRSP o720OhE V) T THb, TDX) LS vEiE L ARG 2L
CH, A2 —2arPELZdMTHY, EIETLOHIELRDLO0, ZL T,
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ZOEHITEFE LTI ansr—Yvavid, RELTEDL) AEMEEZ  DO» L)
22T, RBOMENH LI LEBHITHNL,

bR RICHRORFBERRD X > 5 — (FFEHR) TH o 72PIPKEIZ 1992450 [HAR
WERBITEFIARER] E7 70 [T332=2r—2ary - AT T7I9—] LwI)ml e
LTWa, F7219964F IS N D AR DR g OZFEH [EFEOAHRENE] 121k, 2o
BRAEEN (AL A2 a L LTOREY] LEINTWS, BUEOTING, KFEOHMR%E
BR72T—=27 2 ay TR LEFENDREALF IHRZITEVTW I, HId, A& Az
BRI O BT A AT I 22— v a YEBEICEA B SRl LERFo Tnie, 3322y —
TavEn) SEEUHOMES LTI LTCWZHFETH Y, Thid, B ICKEM—EE
BERD /X5 —F ) XL H0EE ., THID L HFEETVIC L o THIROBIY & 4 — 7
YA Y FTREERNZ DLW DIHCZ > 720 b IR, S OIS 7
S ANVATI 2=l —3a il RRPRERNLREEYRDH), RELOT, ZLTAH
W& o> THEBWH D DL Wgx s 5,

HFND LIFLIEGITH L TV ARS Y OEMITSH )RR, TrAE—% T D IHEA
—TH5HXFKa 54+ M7)T (Pedro Lain Entralgo, 1908-2001) ® %% [k
BLEHE] OAXRSL VEEOMBUL19644E (FRIR19734E) ICHMS N T WD, ZDESFEIX
[RHE—EZ RO ] LESh, [EE—BEMOaIa=r—vary]| »oH&RIS
NCTw2 [Entralgo 2003]c JKFEREOREFEASF TR, [EHE—EEBER] 131956 4 04
RERV VT —OXKEERS (AMA) © [WF#HEEE (Archives of Internal Medicine) ]
KBRS NRm IO TORME?D > L HWIET 2D TH2S [Szasz and Hol-
lender 19561, E#H—EHEBIFR (Doctor-Patient relationship) &, LIFLIZD-PRfRE S
R oM, AL CEBBERGRO 2P TROEANZETVE SN TE L, FHTH ZOEHM
3K THED ., EHEDEEL, TORMERRE 2 EPPRENTHETIE [EERK—7
47 v bR (practitioner-client relationship) ] Z& & L IO b IN TV 5D Z & IX M
DEBYTHA [Gabe et al. 2004 : 96-101], S A LKL ¥ ¥ —ORL&HNTRL O HHEHIZ,
TSR A2 B ~OmEOMLEF DD, EHRERZ RIET % Uk
LHhTOERFHLBHORBZRD FEETHL2ILnOHERIL TS, ZO%A, 232
Sr—varEWURICTADE, 33227 —Ya YEROMAEROMETSH 2 LZEZ T
bo TN, BADPLII LI THRET L2 LD D, 23227 =3 YIBEVWOLT
REEO [ LAHEHE] L3I R R L 2B L TBRETH 5,

SZEFTANVATHE=Y 3 Y IZOWTOBOHRY O R B EH LWIZE O AR £ 7 %
LB DOF D FEIIIREBRIZI L o T ARE I 2 FARD B 513372 8\ ) (RIS
PODORFEMRATE Ll bHIAPL, BBERNLZBAD»LAT, EEOREOBL
BB A3I2a=2r—2ayiZREDEI RODNBHLDN. HHWIE, ZINHEDL
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I BAMB IR Dh ZOHEERPHGmICOVTHIL TV I,

3 e AILARIZ1z=Hr—yavoOmE

e, Fil, Ml k2 BT S IRROMRBEEREE (LT [EHR] Lv)) BT
TI2=27—2areER5001003, FTERADOMEFLRZZLR/MEE V) bOHPED L)
HDELTHMENT VLD EMET LEIND 5,

ANVAII 2= =23 YEROE—RETr 7T OB SR 5N L HEMOER L T TH
bo WMACETTNER, () Bl EEF—CRAICEDbL, A% v 7 O EBRORK
B WERLEZEOBMICHDLFMEYECT LI L TH L, RIZTORMELLET 2
(b) ¥ —E 2L FRICHT BN LS5 HEZ XS L. Tho @t eh 7T —
WKHHEINDLIETHL, TN, F7OWHER, i, 7 FRr— b ZLTERA
5y 7 EERRBINCIXGT 5 ETE L), iklE, - EXDMERPIGEL V) AV
BFERTo (0) 33a=r—Ya  fiok/phor=y b—a33Ia=f—vara2=v b
— R =T MRT VY —DIFIEE LT A2 L TH DB, TIV—/ - T by —b
RIvvan-AaroO7 78 —%y F7—7H8E (ANT) —Auridihzr—Yx
VY= LR RN E L CADIERDI AT LT [HIER O 4] [Callon 2001 :
62] LWV HFEE G ATV E——IE, 727ZHICT 7 5 —OBEERATHMET 5720 Th
v ABDSOBERHERZES 7 2 5 =L LT, TR %20 AR ESRNE
OHERERDO L PIT LIRS TVwEEw) Uizt b, 2F0, FWLZna3Ia
= a UHHRD T DR, FBHICT 7 Y —2IFICEIETES L OTE LS, £2T
78— RN RTEED LRI, TRy P T =7 ORBIZE>THL2ICTES O TR
WEEZDLDTHL, 778 —34y b IT—2 O THHTAILZBLTIAF I v 2
ZOMNEDTRBHEPEDLLINOTHS, Ay bT—2r% (LFMEYEHTLLTH) 77
Y —WEH T XIREEZ DI ENTEDN, Ay bT—2 L FEHTL2EMETH)., 7
7y —DOFEREAEELDPDANE V. AVATI 2 —3 g id, ED LD AR
% (T2 5—=) BohbDh, ThEd AL, "NNATIz=r—a /N
BBV T, ED LX) REHEOTHENCDLONEEBICHB L, ZO8EL2 552
LERBLTERODLHDICHR S,

I3y —Yark, TNHDT I —DWHBEF VDI A FIZALTHLERINITE
VA SZTHWEIT I =R T8 =%y NI—JHHEIEH L5 AU DD
D—RIZIFHBERL LY Vv ——F TR L2 T, BH O NG ERN % 7
RITHHRIRAEDEER Do T2 5 —DIWDBF DY A F I XLDHYGIZBNTIE, M
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HATHmCTHEONZHAMETH 5. ZE, F—a, L RBRs ). S5 ZN
JE LRI R R EICOVWTERZ DI LN TE b, HHAROERICBWTITEHZ DS
BN B2 2FHEITBBRT T ATAZONEONZR A O 412083 53 %
FRBEEEH L2V 7O0—F &, ZRICHET 25758 FONEOER S 5 0B
b e w7 7a—FICKELRHTE D, BEHED/NT A4 ZTHERT IR, [THED
WHICENZHTHILICHLEZLE, 33227 —Ya VOBV REROTA T VT4
T4, SHIIEEMR BAIC ko TREEMRE V) ez bl CaIazyr—Ya
VICET A A ROHEETOVICRET S5 2 LIS, TOSHOMEZIEBOE RO, WICHE
D XA WIHEZ AR UTHHRICHN 2R 2 T 0IEREZ S TR, ITBIEAERZ O
BRI ZBOMKS. SORETHZOL0OHEBELLEEIZOVT, 23227 —Y 3 Uh
FNLIAETH T O AIZOVTHIREZEIILT 57259,

ANVATI2=F = a VIIHOMEICB W CIREREEE LToliz bo. 7 7Bl
SERNH LTI T2II 2= =Yg VB TS E LTS FEFREEICOW
THRET TR, PAFERALELZBLCEBT LI EMMASI NG, EREOBKRBIY T
E LT BRI OIS OSBRI O HAAERNSE (57 ) £EHANO
JAEEPR NV ATOE—Y g YETREBREDVD 2 b0, WENOI I 2 =7 —3 9 Uik
AIEIET HERITIE, BE O B ARNIRER HEAEFEANOBFICB VT EOOM W #E
BB E AP L ) ZOFHEOYED 12D B )R EBEMAANKIED 5 TH
%o BHIZ, TOMMARRKIEIZE > THOHRICL o TH VAV HEHPERL2DIT, (1) )
A7 P (2) VA7 aHLEfEESS. 21T (3) VAZIE. &) Bl S o)l
HYHLEI LD, INLORSRIIOTNTOFEMNIIANVZAITI 227 — ¥ 3 UHEEEIE W
WY = ey, SESERRECNATLIEIIREES),

ANVATI 2= =23 YOERIRIAD LN TWE L OOHNT, TR~
B NDB OB, FiFEe Z T 2MMOYLFEENDT ST XY Y=L e LTORETH %,
COE) BEEREOEINOMBL LT, EBEINDLTHS ) EMENRFLNTVLON [
FHHLOEEHE (Patient-Centered Medicine) ] T# % [Bensing 2000], 211 F T——v KR
TTADEND BEZT THLELEENDL2DITH S (WS RMAE] 2w [1R
HEOVLERGAE] LRZEENTEL, SOLDEOREZ WD TEEOKHNE, L2 DO
EPMEEND T TIE, BOM. Bl & Ak e v HEREE b o BB E ERE T
B8y —F 1) X h (RMEFR) FHICHEE SN Twiz, LALEBHEOHER, 17+ —
AR -avey b BT 7OFRE S5IEI—F—HENL V¥ —F v b EICBTS
BMADE LIEAT 222 b, BEE T 28T —F 250k &S 2 i S h ¢
X7zo ZOHMTHHE - FH - AP/ V- TR LICET AT ST TIHREZ M T 2
fEFERSH3T (Health Information Technologies, HITs) @ 5\ it e-Health ®5EIZL D,
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BEHEIDAETL D S X AREORmVER L L TRET 2 iEEOHTEZ, L) b
1990 4AEF LRI ARMRAL 5 B R EFF 2 LD ENA VKRR A ¥ —F v FOERIF, <
% EBEROEMEDOAR L ST HIEO AT LI (RIEMEZEED GO T) B2 BEEHR
LT IR ST, bHAHA. TOFEBICBT 2EREGNORAKOBEIS) T
b L EROBEMBENICHLTTH S, TR [FERICHED L EHE (EBM) ] LI
END Xk otze WBEFMOREEL, L vaIa=r—yaryy— VoL, NV
AAI 22— aryOb) HIZINFEFTIEIRN RS X7 b2 b 726 LTEL, 5HRIIR
BTLEREREEREHTEZCBVTHRMEL - —DHEICAFTLI N TEL S
ExBL T, AL OERBITEHOZHILEZ 37207, IV KRELRENLEELLG 2505 L
Nz,

4, AILZAIZ 1=5—Y 3 VEROIAIL

19504 AR I LIRS, IRE L BEOBBREETVICLZaIa=r—Yavk, TheX
ZAHMWEE (=3b) LIy HBIHEASNTHN, ThEEE—BHEBGR (D-PREKR) v
ABRTIFOR DT L)k olze TOEFIVIE, EMD, HEZ DD VIZTNLUNDE
WA Yy ZIPHREINT, RHTERE—EZR, SSOLCREBEOWEBTRCEREL DD
WREDOTRBRIZH 2 2B T mbb [HE] OBIRTH L LERIKRESELTE,
EHREOZIRE L V) BIHIX, EENSICBIMHELEE LTHRICEZICbDTHY, &
BTRBELDIERE VI T —EREEDOHEFR I ko7 THOZBHERLRKEOM2 S
D, BT E7 L= LNTH F/ MEIATAICBI S AMEL T2 L LD

NEO—EOBRIIL R T 7 ADEPHF b TE 7ARSI 2 R O JlEk & Hfg & v
SALIA A=V DS DBHEZADOTIRET ) T ENBTE L. PO TUIHHND LO SN
7—bELTOERE V) FTHIE BIIFIERE S EEFE S AR 515 BUCEH o Bl o O
EDER LT BHFE L LTOREE, SMBRER L LToMMEOMY ., HREA o 1
E ) 3DDERDS, RO Z OB E M LIS 2 2T 720 BFIC X 2 A~ OHIfE
~NOHKRE, EROFMEIHMSMEL TOEBADOIRIITEIIEZ LI L TE R -
TERILIE F3I24 YOEKROBLTH ). THHITHEMPLD U120 5 2 Ofekiltt
EHNELTWZELF R b,

B OB PLEAR X, T 72 AREE IR B IR HIR O R D ERT 5. 2 O
ROBHEIZBWTIE, BEHFEBHEOMRIE, AREETOY 27 ML SRR 5
7e7uv e vy =7y MER (HHVWIEF =Ty ba3Ia=T 1) OBRICIEES T
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TeDTRE B EFAMIE R Ho 1980 DHFEIZHIT X)) I DD 5/ S % LHE OV
O I 12 B HEHT T, ﬂﬁﬁ%@ﬁ@ﬁﬁy%f7ﬁﬁ—ﬁmmﬁﬁﬁﬂ%ﬁ%@
ZFN—ITHF L T2 RIE 19764ED TV~ T ¥ BT AT 2B IC B F R/
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What if an outreach manager of a WPI Research Institute read
Drucker’s “Management”?

Jun Sakanoue (Immunology Frontier Research Center (WPIIFReC), Osaka University)
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Since the establishment of the World Premier International (WPI) Research
Center Program in Japan, “the name recognition” of each WPI institute has been
surveyed by the Japanese government. However, this kind of short-term competition
should not be a true aim of our outreach activities.

“Management” and “The Practice of Management”, by Peter F. Drucker
extensively describe management issues for not-for-profit organizations as well as
for corporate organizations. Drucker’s basic concepts of management are expressed
with the questions “What our mission is?” and “Who our customers are?”.

This report discusses the application of Drucker’'s Management to University
research institutes outreach activities such as WPI institutes.
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Practical report of Transferable Skills Training

Yasunori Yamanouchi (Center for the Study of Communication-Design, Osaka University)
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In knowledge-based society, doctoral students are expected to play an active part
in various places. It is because the skill which is useful for academic research is also
required in collaboration, innovation, and problem solving in society. Transferable
Skills Training is an educational program in Britain which focused on these skills.
Transferable skills are ones which are learned in one context that are useful in
another context. This paper reports the trial aimed to contribute to development
of Japanese version of Transferable Skills Training. Additionally, the challenges on
program development, organization for program management, and evaluation are
discussed.
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CSCD Interviews: Shooting “Facescape” of CSCD

Tetsu Kubota (Center for the Study of Communication-Dsign, Osaka University)
Naoki Homma (CSCD, Osaka University)
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“CSCD Interviews” is a project to produce a series of video interviews which
describe each face and personality of CSCD stuffs. 10 minutes video pieces were
created and distributed in Osaka University and Web Site. These pieces will make,
as a whole, “Facescape” of CSCD.
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7% GEHD. FA72 b DEDALET (precarious), MFITHEELTWE I L, 20 [HES
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