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To talk and to listen in nursing
Chiyoki NAKANISHI

In this essay I discuss what it means for patients to talk, and what it means for nurses
to listen. Suffering is crisis of life. ‘Crisis’ itself makes it possible to overcome itself.
Patients overcome the crisis and recover integrity of the self.

Nursing practice aimes at encounter between patients and nurses. Encounter can be
realized only if both patients and nurses correspond to each other symmetrically, assuring
us safety, easiness, and zest for living. If either of them turns his/her back on the other, their
suffer, especially of patients’, increases.

The deep and heavy suffer of patients’ disappears from consciousness and the
experience cannot be told. Silent thought remains in general unidentified, and gives only
an ambiguous key to patients themselves and the world. Only after patients’ visual image
becomes obvious by search of perception and the words, silent thought becomes thought
peculiar to each patient. Behavior and words breaking patients’ silence make us possible to
find the meaning in a developmental state and to create a new word.

If indescribable suffering of patients could be expressed, nurses would come to
establish the relation that they have lived with patients. Nurses themselves search for
perception prior to their judgment. Then both patients and nurses act to each other
intersubjectively, and in a strict meaning they are sharing the experience. Therefore, the
development and creative action of the meaning of language patients speak, and approved
by nurses about the world that patients aim, allows both patients and nurses to acquire

themselves and to create a new world.
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