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Effects of emoticon with an apologetic message on the receiver’s feelings

Ayumu ARAKAWA (Graduate School of Literature, Doshisha University)
Naoto SUZUKI (Department of Literature, Doshisha University)

Although emoticon is used with verbal messages to communicate, effects of emoticon on the receiver’s
feelings is not clear. In the current study, the focus was placed on clarifying the effects of the sender’s
non-verbal behavior and the context on the receiver’s feelings when the message is an apologetic E-mail “T
am sorry” with emoticon. Four conditions were investigated: no emoticon and three kinds of emoticon,
that is, a smiling face (), a tearful face (;;) and an apologetic gesture m(C Jm. Each time an E-mail
message was received, twenty eight college students were asked to report their feelings towards the
sender in terms of anger, friendliness, politeness and any indication of the sender’s remorsefulness. As a
result, the message contained an apologetic gesture decreased the receiver’s angry than no emoticon. This
result indicates that emoticon is not only expression of emotion, but also affects the receiver’s feelings.

Keywords: nonverbal communication, context, emoticon, emotion
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