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The effects of perceived risk on aged people’s consumer behavior
(KERKRFERERAHRERER) B B & F

Abstract

This study investigated the effects of perceived risk on aged people's consumer behavior and in-
formation-seeking. Participants were 180 aged people (over 60). Variables were 1) perceived risk
variables which were psychological, financial, performance,- physical and social risk on five type
goods {Care insurance, Shampoo, Traveling abroad, Appreciation and Big television) and, 2) Infor-
mation-seeking sources. The results revealed that: 1) the risk score perceived for care insurance was
higher than those of other goods. 2) psychological and soéial risk score were lower than physical,
financial and performance score, 3) physical risk score for shampoo was higher than those of other
goods, 4) aged people's source for information-seeking to consume were almost family, friends and

newspaper, 5) the best evaluation score was family, next friends and the worst was advertisement.
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