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DRINTI 2= —va VDL SEMEE, HROEGOAEOEREZNEIZL, B
U725 HEREMR - B I BIR O 2 BHE T 2 ER A EEZ AL TV D, HIFE L FEFEMFED
Moaa=r—va a2l by 5720 0 BARN) 7 RBEMRR R ISR 2 +h S EEEE 1358
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1.1 BEMFELFEEMFEOaIa=F—va OBk
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W A I LT ISR,
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ZHENE LT, B - FiEL 7RIS EEBR, BRORE (BT —2L) &5
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(VAGESE

(2)E 8

@I KFEDITA B A

(4)HLimzE L

HGEGEH O SREBEIC W TIE, RREMRIA O 72 ORV RN T — % %15 5 A& O
B RSB OB E T, TR CICEb o L EFETEHWEZZ 223D 5, T OfAE &3,
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(& XHMREE SET, I8, MBS ORI O ICHEL 52 5] LW -
ZIIHL I EEREHL TV D,

ZOWEMEDO BHIZOWT, FHEZFIITRO X I ICiEEnTnd,
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MY EH/ES LS,
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ORI, IO 4 BEEOIENT, SO R AT T LR, S L
TEMERMETLZ L, HRRICANTWD, ZOXIRZEOIEHENS 2L, HRE
BEOMBE L E 2 500 bTh 5,

1.4 AaIza=r—va yOER

COMETHWD [RAaIa=r—rar] LWHIRHBOEREZHALMMILTEL,

stA= 2 2=4—3 3 (interpersonal communication) (%, [fL&LEESHGESEH ]
WZEkoe, MANEFEADHETREDbEINLaIa=lr—Ta ]| EERSIND, EARITIE
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JEH LT RICIE#ZBE D 5006 TH 5,

2. MAEDES

IO, 4, S TR o TV A SEEMEOR A BfE e sl y e LT, UTF
DEIZBNTHER - FREERH D,

(1) A DA SO A2 I 0 =hr— g VBT 5 SEEE S, WO

-3-



JEDR® B D 8 & BEAH T TRREMIET 5 Z L IC k- T, #EEREITIG
25 MM 2 Rt L, HERlcmid TIRET S,

(2) FIAHEOWRENE L, BETEEIN D EREOBME - ITHREEBT 572012, &
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fih « BEROR, WEROBRFNCENL D, AFOEALD FEFITMAE T D FEAIRFZESy
iR 7o R
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SREF)) OHAICEREE 2D,

(5) TN FETIHEML TELFAENRICESNT, B SFEF LD LEY - B - [BY
BE T L OEB ORI L DR Aa I a = —v g VIR R
SR,

AT 2 =S —a VIR, FERRREEEIC K o TOFITIRL &2 X 5 R E RSy
WCThsn, £z, NOEUOFRFEIZEAD L ERITRICBIT AN I 2=Fr— 3
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ZHRETEHOLEND] EWAETORBEEZIEL TV D,
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DUICFEEEEZ D2 EITE T, EIIKPRE L RO SERERT-THDOTH D,
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il
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0, FMEZMRRT 5 2 L BRILDEHMDFERII SN 5 bDIENY TH D,
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FBMREFE NAECLH L&, FHEOSHERE L L COHIRG) - 272 M~ DR
EHENTIRLRWNWI & ThHD,
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FEI3E RIA MRRERESHALIEHAZT I 2=7—3 9 UHI%

B1HET RNTA FPRAEFROPAE T

1. Brown & Levinson ®DAR 7 A bR A5

KT A4 X AL, SHEEXOTEELWOIBENLIET TR, SHEOEMEIC
BAZYT, 20H%l C&Jé)\?ﬁﬁ%ﬁffﬁ%é\&)f FVIESI-AZ LD LT HFEMGRMT 71
—FTCHELTE L, FEMNETHLEMNGmICBITORT A PR ARO[ A RE L
72t ®I|Z Thomas (1995) , h~ A (1998) 5D,

FEHERIN T 7 —FORTYH, bo b buUfENRFHE LTEENEZR > TV 0N
Brown & Levinson (1987) ORT7 A MR ABFRTH D, TOHHR L Z AL, ERkOF
FEEAREMROIRATIZE T D, fIURIEL SR TES R EOBATITEA S QW E T
IRKHER D, RIA PARRAOFHLWER %, HETHLE L TRELTNDHLEZAT
bbb, BlzX, HERORTA MNeEFEA N7 7 U —OREE S ITHENRWE S 7, [T
EED] X MMBANT AT T 474 e =w—h—%&fliH) ZLx, KOT47 KT
A MR AOHOEBE/REFEA NI T VL LTHET WD, ZOHERTIE, F74 bxrA
ﬁ,%ﬁ@kﬂkk%%%%%%,ﬁﬁﬁé k%EkTé,ﬁA3:1:7~Va/®
SEIEREMEZERTHAIEDICFELEPANDSG —EHORXA NI TV — L2 6N TND,
%@ﬁjfﬁ\lﬁ"]fcﬁﬁ/ﬁ\’@&)éﬂf74’ h R A« A hF 7 — (politeness strategies) % iRz H
ARFERT D &, THHO Livlo NFBIRR OMEEE-OHER /2 E D HRZ T 272012, FhL
FOEHATLIEEFCRE LZala=r—va v il 525,

2. positive face (BIITAK) & negative face (RF{RAKNK)

Brown & Levinson O 7 A MR ABFGTIE, 7= A A (face) &9, HARFEIZERT
& THCk) " TEFE OMELE# SR T2, 74 A2 (face) 1, ARIBRORFA= I
2=l —va BT A ANEOEARMBKRTHY, RO LD R ZFEEOKKP HDH L LT
Wa,

O RN T 47« 7xA A (positive face) = [HITHK] ERTZENTE S,

il IE & 720, EF LB S, kS, BB IRV E WO EeR,
fin & OLERAYIRBE A D 7o & D Bk,

O XAT 47« 7x4A (negative face) = [RARERK)] LRT LN TE S,

AL H AL 2w, MEE STz < 2 &9 Bk,
fih# & DLERAYIRREZ TR > TR E 72 &0 D BCKR,

Brown & Levinson I%, AMOEARWRKTHL _HDO 7 = A A%E NI/ K 51T,
Fo, MlETROICHETLZZENRTIA MR EWRZ D, ZLT, HFEORST 47 -
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T oA AL T EIOCEE L2l a=r—va v HEIRYT 4 7R T4 hxR A,
AT AT+ T2 A ZAEENIRVWEICRE LTzala=r—va U HlE (X074
T RTA MR A] EREATVD, HTOT7 = A A (FGR) (xS Lz “FFEOR T A b
AL, ROL D FITHHTE 5,

O RTF 4T R4 hpA> [BUEHK] ERTENTX S,

B 2L, HFEOKFFBICIE AR LY, HEOENEZRO TEDIZDT5Z 21T,
HEORST 47 « 7x2A A (BLUEHR=MENLHM I, RS, REIN
T2V EWSERR) T LB ENTL2aIa=r—va K TH D,
HEFR CHIBROMENTH D 2 & 2R T H46E, 2F0, MHNTA T 7«
THA = H—THL00, MELRIULTEZHE > TR IZFE LT D & Bl
DB TEBEWVOLERIERED £ 5, BERECHEMMAE L MHENT AT 7 47
4 = H—ThdNPb, TNEHHT D L MHEOERKA AL, LAY FEREDHE
£2,

O XHAT 4T« K74 hxrA= [Ra[iRFH] LRI LN TEX 5,

Bz IE, TFIROBENTBRRIZRSTIEATLE Y, THAFEEA, FLAEFOE
HELETOT, EEH LTS EINVERAD] &, BGEEHE> THEEZR LA
NG, BERAITMET 2 2 & 20, BRSO 2B 2013, HFEOXTT
47T 2 A (RARFR=MEIZEALNTZL 20, BESATZIZ20nEND
BoR) ICBELTcaa=r—2a K Th D, MERFISIRFE~DWH ) 2 KiE T
DATAL, FHFEO, MENPORHEI TRV E W S BeRZ & D9 ATREMED E )
D, TOREEEZTELLETRET A0, MEEZRLEY, BEREZLEVT
HARNTTU—BMEIRD,

Brown & Levinson |%, RIZBIRLIZE S RIAFOT =4 X (BK) Z& 7 mRetED
»H5H17%4%, [FTA (Face Threatening Act) =7 =4 AFEITH] EMATND, T L
T, FT & (7 =A ARFE=MFO7 =4 A= HNTELE) PEdiuldmnizl, &
DWARTA NRANTTV—NRETRDLTDH, £OFT Ex, FLFE, FLFLME
FOHSHEEEE, BEFOR LFIOHT 2B, BEFICnT280E, L) 350
BERAMBELTCRAELY, A NI T V—0OBBRICKBSHEDL L LTS, Brown &
Levinson DR 7 A K 3x ADHE 2 F 73, [Face-saving view= 7 = A A{RFFDT-DD A ~ T
TU—EWOIRRTT] LEDLNLZDITZEDDTH D,

3. BB ARTIA PRR - R NFTU—

Brown & Levinson DA TlX, RT7 A MR A, 7= A AMREEIZS U TEWS T
OO LFOHBHRA NI TV — LI 6, UTDO 5 DDEER T T U—n%1T
b TW5d,

O FT (7 = A 2M2HE) OBBATAZITHLT, HENRSHEITEZIT5, (without
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redressive action, baldly)

@ RY7T 47« R7A4 hxA (positive politeness)

@ AHT 47 - RT74 b3 A (negative politness)

@ REEXEHTRICES 2V, 1Z0HT,  (off record)

® FTA #4772\,  (doing no FTA)

ZDO52509L, @LO1F, HRM (onrecord) |2 FT (7 = A AMZE) ORITH 1T
9 (with redressive action) &9 AT, K74 MR AOHFLIIRA N T TV—EF X5,

Brown & Levinson (1987 : 101-211) & T TWAKRYT 47 - KT A X AD 15 D
ARNTGTO—b, XHT AT BRI A FLRAD 10 DA NTTV—%, HARZEBIZFRLTLL
TIZHNZES D,

81 WYT 4T -RIA XA BLUEHME) 15DRFFTV—
(1) MEFolisk, 2, 20K, FERICERL, HE2MHT 5,
Strategy 1: Notice, attend to H (his interests, wants, needs, goods)
(2) MEFIT 28k, #F, L&z 5,
Strategy 2: Exaggerate (interest, approval, sympathy with H)
(3) M&F~DRALEEKT D,
Strategy 3: Intensify interest to H
(4) MENT AT T 4T 4 v —H—%ED,
Strategy 4: Use in-group identity makers
B0 HEFLRELLTEEMED,
BIQ M & FMENOEREE AL 7o DI > T D HFEZE D,
(B) MEREZRD,
Strategy 5: Seek agreement
(6) ~—HxhET 2,
Strategy 6: Avoid disagreement
(7) BN ETRL, E0dF, FiET D,
Strategy 7: Presuppose / raise / assert
(8) MkZ=E 7.
Strategy 8: Joke
€9) MEFOERIZBEAL THZOMDIRY ZHET 5, X, #HET D,
Strategy 9: Assert or presuppose S’s knowledge of and concern for H’s wants
(10) =_/ET 2, KT D,
Strategy 10: Offer, promise
€11) HBAICE D,
Strategy 11: Be optimistic
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(12) W& FE2UFOANE L TIEFEIERIZE D 2,
Strategy 12: Include both S and H in the activity
€13) HHZzR o8t 525, BhEand,
Strategy 13: Give (or ask for) reasons
€14) MAERBREZMEST D, FIFTERT D,
Strategy 14: Assume or assert reciprocity
(15) MEFICHEY b RMZRZ &, LK, BE, W) 2522,
Strategy 15: Give gifts to H (goods, sympathy, understanding, cooperation)

82 RHT 47 + BIA bR (FARGHE) 10DRATTTV—
(1) BER 7ML A D,
Strategy 1: Be conventionally indirect
(2) BEfISC, FREPIRIAZME D,
Strategy 2: Question, hedge
(3) EB/AIZE D,
Strategy 3: Be pessimistic
(4) AHEZERT 2,
Strategy 4 Minimize the imposition, Rx
() WEZEERT,
Strategy 5: Give deference
(6) #IETH (RELZROTHLEFEY) .
Strategy 6: Apologize
() FELF LM EFLIEARLT S L EVHAEZ L D)
Strategy 7 Impersonalize S and H: Avoid the pronouns T and ‘you’
(8) FTA #—fiy7p/L— & LTk 5,

$¢FTA (Face Threatening Act=A/HF-D 7 = A A (FkK) Z&)TAREMEDOH H174)

Strategy 8: State the FTA as a general rule
(o) AFlk+ 5,
Strategy 9° Nominalize
(10) BEFITAS LZANDD, Fid, EVEELIZLIIRDE, FoEDEF D,

Strategy 10: Go on record as incurring a debt, or as not indebting H

AARNDOSETEIOHRIZIE, ROT 47, XAT 4 Tl OB & xR 7 4 b
XA ANTTO—bbD, FEWGEEE Y L XZ0HFITHSL, FE W) (N
TATYT AT A4 +~—H—%EI) ZELFRTT 47 - RT7A bxrALLTHIE, &5
2, TUDPHEETH L 2L, (MEEZERT) LWVWOXTT 47 « RIA bR ADOHE

%)j—‘éo
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FE2H EUXAKEIBITLOIRTIA FPRR < AT TV—

1. A2 I2=r—varyORBERTIA FRRA - R FTFTV—

HANTI 2= —va VIS EIEREANRD Y, BMEZERT 7200 aIa=y
—vaVHEERETZENTED, FIZIE, BAEOLED EDHORNBLLRY TY,
HD A THBZRWETHIVUE, ZAORZIEST 5205 BN ® 5, [FEHRSCHEO 5
E] L0b, BEVWOKFOLNBEVWE I REAI a=r—va itk b [BRESE), H2
WE TRIGRHERF ) NEBME 2D, £, BBICRsTEHTHIUL, BEWIHAWGEL
LT, Bl zHELLEW) ) REWNE 720, KR, BRARW2HETFE2
I AT B 5 [5G BDEANTE ST 2500 Lz,

R, BIFRMEEE, BIfRMERF, B, #SLE0, WINBRERNOIATII 2=F—v
a DAY, RT7A FFRA+ A FT T U— (politeness strategies=FHF1D & F17- ARIES
FRORBESHERF 2 EO B Z R T 272012, GELFERXMERATIHEFICHE L2 2
== a V) IMNERARTHD, £, TOHRHECHREREST LA N T T V—
DOFIRD HIJERZ B LT 5, G2 EXTAL Y, HELIE, HEFORERIT
b E G2 LS T Dala=r—a T8 ThHD, mARENEEST, HEN
WF L CEDBE T 22T AR L2, £ 2255 LF LB & FOMAL
AIZE > THMIRER SN DD, METFO7 oA A (BR) 274X 5 ICEE L-AR
TA MRA - ZANTTU=N, BHEFOITHER IR EIES S,

2. BBRICHRENRKRTIA RRXR « R NTFTTV—

ZIT, DB A VR AKE S FHNT LT, HMERICHRNZART A h X
A e ANTT VU= TWNL,, BROSHTIT—KIZ, FEZEDDIZHDE TR G
HTHoThH, PECIRER EOFEMNL BT TR, BIRBECRERHER 2 & ot
ZHe A b ER SN D, EANZBZREICHTEICFLET LD S, LA, HRn
MEMEFATIETENT, bolX Ol - fnaXY, BfREENCEEMT, EH
72 ERZRBH L TS ER, REBFIIEI LT VWE D, RIS, #IREOSEIE
BRI BEGZDRTA MRA - ARNTTUV—PNEETHD,

WIOIZHIT 5 [#KEE1] 1%, RESINEZTN OO BN ER TE 72, Wik
DBITHD, WIZHIT D [#EE2] 1%, RERAEL WS R THMNZER TE R oo kM
BlchH s,

3. BREBECERMERICOIRMN RN DT 47 « RTA PR A
(%56 1] RFEOBBEBRSEFIORERE Y T, FEDO AR SH &7, HH

DGR D5, BLZE R OEANCHAT YM tEOEEREN, T
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LTIELWERIEL TV D,
(FREEOZINFE & 2D B W)
U : /%% SH Lo & % Btk
MR A 2> T< D K RO TitEE R & BE R BRE MR 5,
BWO# ) T, THREEENS I/ AL— U ZIZHE->TH D 9,
T:SHthZH YM AR b 2EAZ XV IAATWVD K RFEORBEERE
SH #tt YM # 2 ED NRARERDO T, Wit BELRBEREZHERFFLT, KX
FINOOHEMEZHELLTHH 9,
YM D A B¥EGEREZUFBBITHBT LT, BERBKREZFENTHEL D,
A:AR—"bF -3y b BRORTEEYMLOEERE
T BEEREIC, SH fLOEAZHENMLTH O, FlA— MREERI L—T
TIZiFEo T, BERBBREEL,
Z DRI D D A& HIEL SH ALICHARZTE VAT Z & Th 5,

(SH #LJiHEEE T O RKET)

(U & ToOMTHRENKFALT, THREEZEZYET)

1T. HO—, 40, PELLUIBBEER L LT, BEWIHNY X L,

2U. 9—A, F—= LR RWVATTN?

3T. Wz, 20O, A= DT b HVETDOT, YMD, (BBW)

4A. FLOELT, YMOALEWET, IALIBBEWLET,

5T. ASAhzbrol,

6U. R—MIFHEISOALRDIT, IFAED, TOR—FOFETTN? HbH, F
H, WNWR—, FTo, AENPLEEWVWELT,

TT. IN—V 7B HENLE Y ERNELT,

8U. Xo—, LDIHT, F—FEZFIALRRNTTN?

9T. W1, WX, ZTNbdV ETITE, (BW)

10U0. ZV=—, £b, £5b, (AILRZEET)

1A, XALLSBEWLET, (UIc4HlzHET)

12U. YM &A, &b, HT D3 FRINNTTNR, A, WnR— Mifio TES
728,

13A. 13V, 95 T1,

14U0. ZBNETH?  Fir, &9 TTn?

15A. 9 —A, LYY —0OHIE, o, BLWTT A,

16U. LW TL X O 2dh, olE, T 50O R nTax,

ZOMREETIE, BLGEVE-T, BEVORMMEZNAS EER LIRS T 47 « K7
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A MR R CBUEFIE) DDESL > TWD, B A METH D UFBEOFRFHIZOWTR TN &,
WRDEHIT 3 ODA T TI—=PEbN TS, £, (X FITxd 250k - #F - It
KEBRRT D) LWVWHIRNTTU—Thb, THHREZEEN 1 T CHhllOFEEMNZET -
EEND, MEFOBKTH LR — b~DOBKLEHFHT 2, £/, bH0L>OHMAR
IZELE L C, #IRtE oM & FARRICKT 2K Z 80T 5, AR LcziL, (HEF
~OBLEEKRT D) EWHANTT V=2 T, AREOSORERELZ &, {15
DEFIHEE R LTS, £72, 8UT ITnwe—, LoDIHT, R—FrEZEI5AL®
RNTET 2] RO LT, ARRORKBENDOHMEZ SN THED, 20 (likz
) ANTT UL, TOHEMEE, BV EFEoTWND, KEOSME 3 AL L AW
TWERTT AT« RIA RXAR, (MENTAT T 4T 4 - ~—I—%[ES) L)
ARNTTV—Tohbd, ZORGETOMBNT AT T AT 4« v—H—ITHFFTHY, ¥
2, RAMEOUEBOHEMHEMIL, a2 L < MBITED 510, BEVOLEER
FRBE A M D 2R A FF > T D,

WEEH I OWTHRD L, TRHBEERIZ1I T T IBEWCONDELE] &, HEWHT
B IHND] ZE-STWD, Zhixdh@iED (B2 E425) (YT EHEETCH D,
HEWGEEOHERIX, (MEERDT) EVWIRTIERXTT 47+ R7A4 hXATHY, [FK
WCHE LW (MMEINT AT T 474 ~~v—N—%FH) RTIERTT 47 - K74 b
XATHY®HD, RIT AT, XAT 4 TMFOMELHIMERTCARTA FRA « A NTT
V= ERD, o, ZOHREOSMEX, SERBEMECHAEICEELS O, LEME
RWEEEfE - T D, PIREAGE CREA 22 ZH B " HaGE e & OMRE R BEEN A< Y
B, ZOXIICHBRHGEZME S &, [ESBRFENTE T, BAWVO.LHEEAREE
WHEE D, MBREGEOHER Y, ROT 47, FAT 4 TG OME Z3lE 2K 7 A
NAAR«RARNTTU—LEZLD,

BEREMROBECHER 2 B E T2 E PR ARG TIE, T L 0L 5
ROT 4T - RIA FPRADKEA FTTV—0, BRERICAREE 2%, £1-, HFE
B ZRDT DI D BERICOWT S, HFEEOLBENERAZ RO T T 47 « KT
A A A —PEOWGEETITR L, BREREGERLHEHEEDO LIRS T 47, XHT 47
i 5 DA & % 3 2 - WEEDN AN E S 2D,

4. BEEEME - THBEBELLIC2 5HEE
(56 2] EERTRHONAMLOBEREE~, HOREBARFIIKT, BNRICOE &
BOYRNLTHLDL o, A2 ET D5, RNRBE W RIGIIERT & 4
ATDFAZRD D,
(FREEOSINFE L 20 HI)
C: B REZEDOENIR
BREEL PRI E N OER - RA&THESH LT, BEDOOOHEMY X
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FaED,

H-W: BREEL PO H: £ W %)
BAREEEZNS OB AP L THE - L, BT bOgRCHE>TcEEEH
DT HFETERS,

(NA -0 7R {EE TORKGE)

(FEWKRsn, BNLTHELoBiLEE-TC, A9 ETD)

1C. HVNRESITZVET, B, BEZOHFVIE, NA LWVWo LR TEMN
T, BEOH bBENEHLET,

2H. W2z, ENZEBRELELT,

3C. o, TRRAILZSTELALWNWTTN? THRELEWH ZET, ZZICTFERTE
B4,

4H. 22?2 ZHUE, KEEWHETTTN?

5W. #E®?

6H. Uo—, LHIZITTOWVWATLLEY ? (EXMEDD)

7C. Wz, TEFRLBEVLET,

8H. \WXo—, FWHiHRTKRLNDATLLE Y, BE—/LADAN,

9C. 2 —ho VR, TTEFEHA, ZHFRD, ZO—, THRGOLETTND,

10H. Ux—, fEFEDFEHMEENTE, ZZETHNLS LR LRNTL L I,

11C. Wz », ZTHEOTEFOF LBEWLET, ¥0, EINbEBWTR > THE
Lo TETNDL, ROMEFETT NG,

12H. H—, WWRKUIRY FL7chRz, ZOF, EAEICES>THATLL I,

13C. E£7E7ATLL Y, BEZIN,

ZNR (C) MMES TWAHGEER, [#EE 1] THEDILTWZEGEEIZ A THEE DR
HONRZ, BN LET] EWVOREESGETRAR _HGELAOND, (EL
KOT) LWIHIRTT 47 - RTA4 bFAE, BAKRE L THFIIABELWLDE S X
X9, LZ2ANR, 9CO TRHo, TGO X, 11C O TRotESE] "o bond &
BY, (EFRALLHEY, BOOHBLIRAZ TR, ZO7H, BOHPSRN & 42
MLTENCKT OREZ A =V TRTZENTE TRV, BITRm TR T
WHMMDEBELZZ TWDLZ LIIHEFETHAS, L, S8HOEFENS, 80 FFHET
RHETENET Z L AR A TWRWZ ER50D, S50 B OGS I3k, MFoH
FILEMNCEE LA v — V2T ENEETH D, 9 TRITFIUE, BEVOHY
AVRERETZE L TE RN, ZORETIE, LARSINAHMOE (H) OF»H
DEVWEDITE S ELTWT, 10H T ME3EDOER) LW IHOFERRELREL TS, Z
DEEATINL (RERZHD), BIO, (R—8EZ#TD) LWOIKRIT 47 - R7A b
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XADANTTV—Th b,

ZOEET, BNFR (C) MEAHTRIL7FRIC, HFOERSHZZmT 5
FEANCKRIT W=z EndbiFonsd, 20, K74 FFAOHBEETHLIMTFEOT = A
A (BR) T DEEE RN TWEDTH D, FHFED T = A AERET HREDRKTD
HLOMN11C DREFETH D, ZNFE (C) OE - < OFLEIE LWBGEER A2, 11C 2 TEMA
ETDHTOT oA ARRETIHHHEDOA v =T D7D, RTA NFRARE RN,
MRS CTERBELICRSTLESTWD, 20X, HEEEE->TASOSHEEBENE R
X TRBITITRICN ) LB AT, HPICHHTIRELZ2BIVIZTHEIAND, K
PEALS Z B,

5. BEWITLHIEWSKEEEZ RV LR DFRTA PR A

BHWZODH L WRERE, BEEL 7o SAED 2 &0 IE LS EET Z & 721 THLY 37
DOHLDOTIEARV, HFEOT = A AICEE LW THGEEZ > T, HEICE > Tl
LOWKIFRHT, BRBELIZR->TLEY, 77 AR T—ROJERLT7 7 IV —LV AT
72 EORY D BIOBRWGE, Wb D~ = o T NABGENFISENE 2 =D DX, &D
7 a2 A ACKTHEEERNTNWDLINDTHD, DFEV, v=a 7 Mo ZHEEREH
RIAFFRA « ARTTIV=TIHRVND, FIZE->-TDHELS 2D TH D,
PAEMGE L MR E CICREIS TR HARANE, EVXRGHORATI 2= —
ariwnol, ETEAROILEELSR, SEEBEVORRNEZEZLZ LI 25U
T, BEWOMMAX? a2 a=/r—vaOLREENABTH-2, FiZ, FNYT 4
T e RTA MRARE, EVRAGEHTHRTT 4 TR TA F2E WS Z EIZEVRES
BRSO RH D, Zhhbi, MHABEEIZESWNT, BEWIMEEZER LN, #
LS BULENELS ala=r—va v K5 TR, b, R¥747 - K74 hxRIChH
RETLHULENRD S 9,

-57-



B3 AT MRARAOHIEE - HRE

1. ROT 4T - RTA MRARAEMERHTT 47 « RTA bR RAEM

ARANDOHANZI 2= —2a URRTA FRAZONWTOERIT, AFBROHEZ )

SIEE WIS T DMEBLO S LA KB LT, Hlny - AR SRR A DN D, A
LHET D L X DOMBIEL X0, MR ER H S ITMEE27RD, SEEVOR
XOTEI ZEHT IHBCHRERH D, — T, [KSSTHRRLRWHE LAPT S
AMEZ R, a2 Ia=r—Ta OB LI ZHEHMAT HHESCHESE S H 5, Brown &
Levinson (1987) KR 7 A MR AMGFHOHHANOHE X D &, BIF X, MFIEBALN
o7, WESNIZRNVEWVWIFRTHLRIIT 47 « 7= A A (RARECK) &%
MEIRWEIEET DI a=r—a UhHlE, WIS, MHFEEOLHEMEREAZ RO T T
A7 RTA XA (RAMRHHE) 2EHET DL ATHDH, BEIE, tEILHEFEIN,
s, BRESNTZVWEWVWIRKRTHIRIST 47« 7= 2 (BUIEK) Zi-d4 &
IET DA a=r—a g, BIG, HFEEOLEMEMAED LR T 07 - R
FARRA (BEHIE) ZEETHELEZATHD,

ZOXIBRARTA PARRZONTOERL, ANEFET L EOLBTRORB L Vo3 A
aIa=b—va rERk BRI HE TOBGEREH, SEECOW T ORBERII KBS
No, £, ala=r—Ta VEREBGEHTE - HEERIL, HFEORST 47 - 7=
AARERTT 4T « T2 A ADOELLEHMTET I EICEZEZBELS MEWV I ERMEIZB N T
BN A BN D, BLLEEE D LRI T, HEORYT 4T « 7oA A%THIZT Z &I
HEAEHBOHSE T, TEEOSWBGEE IR Z2BEEZ B L 720, N
TATUT AT 4~ ~—H—OFE LR HSHGEEAE 720 LT, HHF & DL
HEtZ MO Lo L3 2mnA oD, —F, ILEELLSEEZ D LLBT T, HFEOXT
TAT T oA A& T 2 EICEE AE MRS E T, TEEOSWBGER A
o= 0, BRZREGEEERZ B ENICIR A0 T 52EINA LN D,

AT 2= — 9 0 RRTA PR ATOWNT DERO I « tHSH 72 LM 24
BIHZLZHEDO—2L LT, [ala=l—va Ol s BEE S OREIZS
WCORIROIFZE ) (RHFE SR IF9E - REH - FENEH) L H 7 —~ T, 2H 6 #HM
M (ErE - A el - KB - S & - @A - @) o 10 05 60 fREL LD R A
T4 T RE LR E LT,

AEITIE, EEE L KK ORET — X IESNWT, aa=r—va U Eilk, GEE
A, WEEIZOWTOREERICBIT DR T A b A KO - #EE2Z TN,

2. BERFE2I2=/7—3 a3 VIZBTFARIA RRA A NTFTU—
T, BHERHGERREROHARED, StAaIa=r—rva Bt 5R T4 b3
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A« AT 7 V—%, Brown & Levinson N EARHIR A T 7V —L L TOURLTICHDIZH
S5LAEDET, ##lLTRE,

Brown & Levinson (1987 : 101—211) 1%, fAFOXHT 47 + 7 =4 A&l § 2 &
CEELIARTT 47 - RIA PRADORMEHR AT 7V =L LT, RO 10 DA LT
TU—E BT TND,

(1) EEH MR A S,

Strategy 1:° Be conventionally indirect
(2) BEMISC, FRERIRB LMD,
Strategy 2: Question, hedge
(3) AEB/AZE 5,
Strategy 3: Be pessimistic
(4) AHEZERT 2,
Strategy 4: Minimize the imposition, Rx
(5) BE AT,
Strategy 5. Give deference
(6) #IET D (REZROTIHFLE D),
Strategy 6: Apologize
() FELFBLHEF LIRSS Rz ENHAE L D),
Strategy 7 Impersonalize S and H: Avoid the pronouns T and ‘you’
(8) FTA Z —fiiy7e /L —/L & LTk %,
%FTA (Face Threatening Act=F1F-D 7 = A 2 (F:R) & wGEVED H H1T7%4)
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(2) MEFIT 28k, BE, Lz s,
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ARTTU=E, (BEEZRELI) AMTT VIR T LI ENTE %,

5}\0>I§Eﬂikf%%j7 LTRELE, RYT AT - RIA PRADI6 DA T T V=&, *
T 47+ RTA RMRKADTDANTTVU—%, REFIZHZT, LTICAZET D,

33 RYT 4T -KIA FRR BLEHME) 16 DA FTFTV—
(1) @R RHEEEOE R 22 T, B L OLHAEBREL TS 5 K 9O IZET,
(B&L (T L)
Bl BE DM ANATERICHEHERE A BN TS UL DI, MRRBEEEZME .,
B - BEITKT DN TS A &5,
(2) BE oW, 2, BLR, FMIRICERL, HEET 5,
(B&L Strategyl : Notice , attend to H (his interests , wants , needs , goods))
B BEE D Z RO TR, EFFICHLTE D LTH LW ), HES 5,
il BEICFHFVIR- T, BEOHEK TV - L XITHRAE A D,
(3) BEITT D0 - B - LEE T D,
(B&L Strategy?2 : Exaggerate (interest , approval , sympathy with H))
B BEDOE N RO TED D,
Bl BEOBERICEFRL, HEELRZDI L 2T VRBT D,
(4) BE~ORELEHEKT D,
(B&L Strategy3 : Intensify interest to H )
B EE%*Z)\F"?J: L CLERAY - S AlE I B0 A2F - T, HREIINET 2,
Bl EOZZEEZH LM 5,
«5) @F‘Eﬁ?ﬂ?’/fT/T%Tfr ==&,
(B&L Strategy4 : Use in-group identity makers)
BIO:BENEY FSEERL, L ZIIBEF LR U AFFE2HE - T, RS IZFET,
B@: B DHfRE T E D HFESPRIL TR DX IEHNT, 53000 03 <FHT 5,
(6) MERZEHED,
(B&L Strategy5 : Seek agreement)
Bl : FAEREED DI, BEOMRIRTET NV EET 5,
BIQ : HET D, BRI D, HERT D, BEEZIEET D,
(€7 RN—ExkET 5,
(B&L Strategy6 : Avoid disagreement)
B0 BEFICA =2 —%2R LT, BIRSE D,
BIQ : W 5, THEbLEET D,
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(8) WA ERET D,
(B&L Strategy7 : Presuppose/raise/assert)
Bl Tno LXIZHEHEY L x5 THRZT— 2> THEREL XD |
(9) BEOBEAMOT, AIMEICT22—ET2K2 5, BENYa—I %5 o7z
HZEIITIS L D,
(B&L Strategy8 : Joke)
(10) BEDOERICKH L THZOMDLIRY #HET D, E£iX, #HET D,
(B&L Strategy9 : Assert or presuppose S’s knowledge of and concern for H’s
wants)
Bl . BEOMEEHRLIERY L LT, HDHWE, e—V 72T 8—L LT, &
SENFH, RAEMREEZATH 99%ALKTT, LEHY EFEA
€11) |BET 5, FIET D,
(B&L Strategy10 : Offer , promise)
B ERE L TREIOZRET D,
Bl - TR FEZ R > TR b2 £ LRIRT 5,
(12) FKBAIIZE D,
(B&L Strategyll : Be optimistic )
B TRHENZER TECTEIhoe TRl T ERCETE LA 12BN TH
AT E Dol TT )
(13) BEZEERT—LO—BITMZ 5,
(B&L Strategy12 : Include both S and H in the activity)
B - iFHRA A L CTERESIN O BEEREZIT I,
(BEBOREEZ VS LIICEZEL LS TOREVERT —LDOFHTT
(14) REE W2 522, HHAZHNRD,
(B&L Strategy13 : Give (or ask for ) reasons)
Bl BEDOSVREEET D,
B BHRArsas L E, MAREIZRLRNE S, IRLTEREZEHEDR,
[T ST E R 27D, —FEICEXTHEL LI
(16) BHE L EMOMHANIE ZBEST D, T ERT D,
(B&L Strategy14 : Assume or assert reciprocity)
B FRARE RN R e L O BFIC THEMEEN R o062 T, AAbiEo 0L
EF L7, FOBERS > TF ¥ o AERKo TR INLLYY EE I,
(16) FBEIZHR2EHR (X7 1w I, Take Home Message, fHiEZ1<° HP Off
W, E) #5x5,
(B&L Strategyl5 : Give gifts to H (goods , sympathy , understanding ,

cooperation))
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Bl AL — K, MEAERE2HBENTES, 200 T WO IGHRIED
MAE 7Y o b LTEET,

84 XHT AT« RIA PRRX (RARFGHE) TOARNTFTTV—
(1) BEIHEEEZERT,
(B&L Strategy5 : Give deference)
Bl s ThRWZERE L, MO TOBEIITACHENT D,
B« WPR, BEWRGE, WGERE, T EERE, T HER EOWGEZ MU,
«2) FEMER) - HEEMERICmRBL A2 > T, SOLIFTE D,
(B&L Strategyl : Be conventionally indirect) (B&L Strategy2 : Question ,
hedge)
B - BEITRHEREE 520 X5 RBEERERZET T, RSLLITFTE I,
B« BB 2 X0 REENRRAZRET D, HENRI EZFE DRV,
(3) BEOAMABT 2L OIZF 0,
(B&L Strategy4 : Minimize the imposition , RX)
Bl TREILSFD £77) T8O LTHEWNIK W &iE, b TN TT &
(4) BEOWINCH L TUEHO Z LI xR~ 5,
(B&L Strategy10 : Go on record as incurring a debt , or as not indebting H)
B YR LT BEIS THEHE > T TE S o7 BNT T, ALA—XIZRIFETEE
L7z &5 9,
(B) BEENREL D,
(B&L Strategy10 : Go on record as incurring a debt , or as not indebting H)
Bl TksohrhSETLE, UnEUZWA~ATLER]
6y ZLbb, BHEY, HIEZZSE->THIET D,
(B&L Strategy6 : Apologize)
Bl VERFE R EREDNGFE LI WI &2 50 & L, BEVE S > THET 5,
B : P& o> TR TV D BEICHENEZT 5 & X, fifﬁ@ia L THBIRAIZ
o TlATER, THEEA, UAERIOERZ LESTOT, izt LT
ESIWVWETAN] EF 9,
(7) BEMREEINILSRWEE S IR E T, BAIAALTLE S A0 H 512
DWAT R, AL — L L LTTRRS,
(B&L Strategy8 : State the FTA as a general rule)
Bl ZOBEBTIET TAN—IZBlHDD Z 2R NRLD0, [EGEDJRNY 28 <—
IR 22— 72 L BT B,
ffl  BEOIRT N LIICEE LT, [ZOWKDOEKEZSXEHLH-HITIE, £9
LTHIDZ ExBIZPALRITIUIRY EEA) 5,

-173 -



4. BEEEZFEOIRIA PRRA A NTFTV—

ERHIZOWTIE, A o Z—xy MNEETHEDLN, BEITHT 26805, BFICHCH
95 L XOWGERX, BEICKT HHEGEEOHENTOEE OSrT —% 25, BEM
IZOWNWTIE, A ZEa—flETHonk, EMICHE-> TUILWEFEZIES L X OB,
ZDOWIRTHEATIELWEL R, EANCHIR T 2 BE~OBGEEOE 7, Wit 2B h DIR
HoOGh T —2%H\5,

4.1 BEITHT DEFR

(RA+IF] HOWVIETEREIE] LWIHIFFOEBRLL OFRFETEASNTE TN,
FEHH DT — 2 _X—R 2L D L, 1995 TR O K REHpEA, HBE TR
LEFREENETO [SA) 22D TSFE] ITEXTWD, deeHEtoBicx L, b
i TREZOOIF LA, ZRICHS BEDLEASWITHRZR W] &, SEBEVWE
EIRELTTEICT 20N L ary M LTV, £, 1996 FED R OFE
2k D&, MILTRO® 2 REPEBER IR 72 SR T e B ER I HE O BE D
FICHT2EEE LT, [« - - EMOEREZ TEERIBZD LD, FiEEERELEL
7o) LWV TR EREA ORFEOB HIZES LT\,

S HIZ, 2001 4 11 AICEATEE EFRY— A m EEZB AN U ESRBUEE Y —
ERIZEATHTA R4 2B0WT, [BEOMROEE, JFAlE LT (&) I TsE] %
921 EWIEHNAERSH Y, BEHLOERSCEE N —b20m E2E# LT, £<
DIFEFE TE b LAE® 7=, CS (customer satisfaction = % & B 258 V129 5 B HRIE)
DHEMLEH ST, [RA+IF] BREIE] L0 UL BEEOIEFEOZ 1 T2
DIt W TS F) BDEEOWRPECE LT 2840 RE LT, ERITM—F
AETHY, BELZBEHRE L THET S, LA TEoiBED, EREEEICITE
FLWETEHEZNRIELTCE I ENBLLND,

LanL, B S EFREEERGIC, ZOWIR TS X ITEMERH L LV I BERBEZ,
Fio, T TRA+HSFE] B TREIE] LI FEBEWVIE, —HOBEITRE /2 H
FE#HREZETHZ L1y, MEMITHBENTEERAY v 7 ~ORNREENELH LT
WHZ EDERIZR S TNDHOTIIRVWIETIER b D, 1o, BE LIEREEFEFIT
KR N—= N =Yy TEEIZENEETH Y, ERITEFTO—ERAELIIRRLOD
T, BWEOEHWEHE TELERVWEVWIERLD D,

ZDOX O RERBGOEEZEEE X T, BEOERE EMOPGEETEIZM~7, XL
THREE, B [8F] 2BET—ERA0M EEZTR TEHALTWDLIOEA 9 h, A
INSEIFRE « C BB - D U B U v ¥ —0BFE - FIAFIC, EMNLMHEEhD & X,
E DV HFRTIEA TIE LW nakialz,

Fio, BELREECTHET D I ENZVERMIL, BFICHLTE D W @BFRZ#E -
WHD, A rF—xy MRAETHRA,
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Rl Q2. H7p7oiT B, BF Lxim LT, EDXDITFATHET ),
BE Q. HRTITZEMNOFHINDE, EOXIICFATIELWDEEBNET N,

B <o+ TxE)

[ K4+ TxA)
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[l &5+ [OBEFSA

| F+ TDJ7)
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FEhl QL. 2 %%

ERfi Q2. %t m L T O IIIREEEg6 Qnn T TR
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X 5-4-1 RBEIZHT DHFR
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%541 K&+ [&A] TRATIELWER (BHEZ)

K&+ &%) 220 T

O BEN TBI X T2 TEHWT W,

O T&F) ZEniz<BLu,

O T&FE] @Fnfv,

O E#m & Mo CaEd i [ S F ] IFMAITETHEZ ENTWD LD RIEK LR T 2,
KFtE AR TEE) b,

O T&F] BFEBEDR,
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TSF] IIMax LWnWEE L H D,
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O O(DC)O OO OO0OO0OO0OO0OO0O0o
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O BLALT Y,
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K4+ TS BFEBLARD S,
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[EA) EFFATSNDEMIHITITE T D LB LAST U,
féhjﬂﬁﬁtﬂ%

& &) TSI TNLL,
()H%f%ém%ﬁ%%kwfféhjﬁ BTh D,

O TSA) 2S5 DR —E i,

O IEAh) ZESEMIMALLTHLTINATND, /D

O O O OO0

UbEoX o, BEIHT 280 A #3F L, T3] 2EGT28ME, bhb
NERHREFIED A L N—03RE Lie GRREIBEEOHE A 22 ¢, BF L o.LHE A
ST HEICEET) LWHIRNTTO—DRYT 47« RTA F R AR &M &
ATNWDLZEZRETHHEDONIELAETH T,

BES—ERAM EOOH ) TEBEEFEDE > TODHMFR TS E 11X, BFIZE > T
EREEH & OLHEMNEAZEBEL CLE ), LI RVWEHE 7m0 Th 5,

4.2 BEIHTLHE

BELET L DHEGEOHENTTIZHOWT, ERHROA ¥ —F v & TRAL, £
T, BEICACHNT 225G, E0 L0 REGERRAME S el
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B R R 21X 5-4-2 12”7,

Ho b b2 FITHYDOAARDOOOTT, LALIBBENLET] (34.9%) &, 2
FHO THIIZEREZHY LETAAROOOTY, IALIBENLET) (20.0%) i,
HeERE TRV 2, T8GR (T4 [E9), THRE (KAL) 2o a2z
X THD, 3FEHD HHEDAARDOOOTT, LALL] (10.3%) ITikEiE A fb7e
W oL BfiFRAERTH D, BB LZEMO 65 5 550 Lo X 5 2 2 GER %
EoTHOCHMIAM L TWD Z N0 D, 4 FEEDG 6 FHOBERIKD, “HikELZ S TH
FLHGEERRIE, WINBE%E NI D RVEEERTH D, BEICX L THOHRN T 5%
A, fFRRHGEEER A6 O EMSZHIRT, WRERHGEEERZ 6 5 EMX DBk ch D 2
EMGIDD,

Eh Q. HRNERE, BFICACHENTT 258, EOL DTS ET I,
ROPNEH - EHBENHDEZRBRUIZSVY,

0 10 20 30 40 50%

FAMFHLDAATDOOTY, IALLBWLET )

TR R YLETAARDOOTY, LALL
BRAWLET )

L DAAROOOTYT, LALL]

LT EEH LN LETAAROOOEHLET,
FALLLBREV N ZLET )

[FUIZ R LS WP EETAAROOOT
iémiﬁ‘i%bﬁﬁ%wmkb&?J

H Liﬂ‘ J:%L< BRI ‘f_LiTJ
xa2tiih

B 5-4-2 BEICHCHBMATSHE OBFERA

I, BERMANCIE, BRADOERE LFET L EDBWEEDEWFIZHONT, E9EZ D0, A
YH =3y NRECEAL, £, BEMUICE, EMOBFICHT D2HEEOMHENWIFIZON
T, E2BR2DHM, A ¥ a—fik o, BMEFREM 54-3 1277,

FERIANT T72 2~ SR 7R lGEE Z2 B/ NRICHE 5 ~x72) (71.4%) 28 7HILLE, T'T
BEE [~TF - ~FF ] 265 72FTHH7E) (20.0%) 8 2HITHD, BEITK L CHiFHE
&m&%ﬁom%tk%zéE%#F@mgﬁT%é EWIND,

—J5, BEMNE, TTsEE [~TF - ~F ] 24657200 THH7E) (48.6%) 7349 5 Fl,
(722 <l FR 70 WlGE 2 o B /NRITAE © ~Z 72 (30.6%) 7% 3 I, TWGEITMEE2 W]
(18.1%) BRI 2FITHD, BN Z LT, THEEIT- SAEST, TE LT TEICEE
FTRELHRTAREY—ERAETHEDONTND LD RERIGEEE S &2 LEXD
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BEIT 1 Ab WAV, ERICERT B LB REGEEZZEATND Z NS5,
HBEMENZSOWTI, £9&E20BA bR, £54210R-7,

Rl Q. BADEE LETHRD, BEEOHENGTIZHONT, HR7TEDOFRHE RIE, KOE
PR D LU —FILN T D,

HBE Q. EROBE KT HWGEDHE N FTIZHOWT, HbRT-0BE 1%, ROBERAL
D EUNZ—FIENTT D,

] TH5E [~TF - ~F3) 2520 CcHol

B 72 2 X< R 7 AGE & B NRIZfE 5 _& 72
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O BHEWIEN TLLEZ LEN T D, FEDRIER, M7ZWBESLSEBEWIILO TUIL
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O BEENZWEBLLT 200 L, FRERDO THEERUITHRIZ T NES - -
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AFIZ2 208, BILANEEL TR,

O AL THITIUE, HEERANNDIR,
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[CF-FF 72T TEN,

[RTNIREY —EZE TN TO DI BREERWGEEL D R &2, T2 AN
BIEA, HNTE L, B LY,

ST AN ESTHE D3 RD,
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MraLnotc, ~OLSTEVIRE 7203208 T, B EEMIE, XFERNGTIERne
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