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Process Assessment Supporting System
Based on Structuring of Assessment Documents

Makoto Matsushital Yoshihiko Serit Hajimu Tlidat Katsuro InoueJr

Osaka University Nara Institute of Science and Technology.
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Process is usually assessed by comparing with the assessment documents, though the information for
the assessment are scattered, it is a time-cosuming job to gather them. In this paper, we investi-
gated the method to obtain information for process assessment by means of SPICE (Software Process
Improvement Capability dEtermination). First, we extracted the information related to processes,
products, levels. Then, to construct the SPICE documents based on that extracted information,
SGML (Standard Generalized Markup Language) was adopted. Based on the constructed SPICE
documents, we have made prototypes of two tools, a tool which shows the information about process
assessment on the display, and a tool which investigates relations between processes and products.
These tools enable us easily to get information for process assessment, and to improve process assess-
ments greatly.
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