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Effects of the Medium on Electromc Communities:
 Synchronous and Asynchronous Communlcatlon

HIGUCHI Koichi

This paper is a case study of synchronous (Chat) and asynchronous (BBS: Bulletin Board system)
computer- medlated communication (CMC), while some studies seek for positive or negative aspects of
CMC by comparlng CMC with FtF (Face-to- Face) The data were logs of two electronic communltles
that consist of Chat and BBS on the Internet. The Io_gs contain the participant's screen-name and their

outgivings.

They were analyzed by means of the CAQDA (Computer Aided Qualitative Data Analysis) an;i the
social network analysis. The results are as follows. (i) There were definite changes in contexts of
communication 'arid\socigl, networks between Chat and BBS. It can be fairly certain that medium
effects caused the difference between Chat and BBS. At the same time, (ii) only 2% of the participants,
a few staple people communicated natﬁrally in both Chat and BBS.‘

Thus the author argue that (a) because CMC has such multiplicity, more precise anaiysis of CMC is

needed, before we compare CMC with FtF. And (b) focusing on a few staple participants is important in
electronic communities.

Key Words
CMC, Chat, BBS CAQDA network analysis
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