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Face-to-face (FTF) communication and social networking services (SNS)
communication among freshmen in college

Masayuki KUROKAWA (Faculty of Education, Aichi University of Education)
Kumi YOSHITAKE (Faculty of Human Environments, University of Human Environments)

Makoto NAKAYAMA (Suzuka Junior College)

Koji MISHIMA (College of Contenporary Education, Chubu University)
Ayako ONISHI (Faculty of Letters, Konan University)
Toshikazu YOSHIDA (Faculty of Education, Gifu Shotoku Gakuen University)

The aim of this longitudinal study was to explore face-to-face (FTF) communication and social net-
working services (SNS) communication among freshmen in college. Participants were 64 undergraduate
students who answered a self-report questionnaire four times during their freshman year: one month after
beginning college (May), July, October, and December. The results showed that, across the four points,
there were no differences in the students’ reported number of friends and frequency of FTF and SNS
communication. The conditional uniform graph test showed a significant positive correlation between the
four measures of FTF communication networks, as well as between SNS communication networks. How-
ever, SNS communication networks were less correlated between May and July, and between May and
December, when compared with correlations of FTF communication networks during those same periods.
The increasing frequency of FTF communication use predicted satisfaction with friends in July and De-
cember. The increasing number of friends predicted satisfaction with friends in December.

Keywords: freshmen, undergraduate students, face to face, social networking services, satisfaction with
interpersonal relationships.



