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DIFFERENCES IN EXPECTATIONS AND PERCEPTIONS
BETWEEN MOTHERS AND NURSES REGARDING THE
CARE PROVIDED TO THE MOTHERS OF HOSPITALIZED
SCHOOL-AGED CHILDREN

Akiko Yamada, Chieko Fujiwara

Abstract

This study aimed to examine the differences in expectations and perceptions between
mothers and nurses, with regard to the care provided to mothers whose children have
been admitted to hospital. Data were collected via questionnaire. We analyzed the
responses of 80 mothers whose children had been hospitalized, and 293 nurses who had
cared for those children. The children were in grades 1-6, all were in a stable condition,
and all were able to stand.

The mothers and nurses reported their perceptions of the nurse’s performance , and
the mothers also responded to seven items which measured the quality of the
explanations and mental support provided by the nurses. The nurses also reported their
perceptions of the mothers’ expectations of the nurses. We then analyzed the differences
between the mothers’ and the nurses’ responses.

The results indicated that few mothers perceived that the nurses both addressed and
were concerned with the mother’s condition; furthermore most mothers felt that the
nurses did not fulfill their expectations, or provide information for coping with their
child's symptoms.

This study suggests that there is a need to provide planned care to the mothers of
hospitalized children, and that it is important to provide more information to mothers
regarding the care of their children when they become hospitalized.
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