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RECOGNITIONS OF PUBLIC HEALTH NURSE AND
OTHER COOPERATING PROFESSIONALS REGARDING
THE PUBLIC HEALTH NURSE’S PROFESSIONAL ROLE

AND DEALING WITH CHILD ABUSE CASES

Onoi M, Ito M, Hayakawa K.

Abstract

Recognitions of public health nurses and other cooperating professionals regarding the public
health nurses' professional role and function of dealing with child abuse cases
[Purpose] We described and discussed the problems of the professional role and function of
public health nurses (PHN) dealing with child abuse cases, classifying the recognition and
expectation gaps in the PHNSs professional role and functions among PHNs and other
professionals. :
[Methods] In November 2003 and April 2004, focus group interviews were conducted for the
PHN and other committed professionals related to the abuse prevention group-work sessions
held from October 2000 to April 2004. Data were analyzed with a qualitative method.
[Results] Eight categories of PHN role and function were extracted; such as Selecting abuse
cases, caring with receptiveness, applies effective support based on each case's needs,
established primary rapp ort with an abuse case and bridge to special care such as psychological
therépy, 'phychological follow-up care for abusive parents', 'liaison with related institutions' and
'promotion and development of child rearing abilities with community members '.
[Discussion] What do other professionals expect from PHNSs responding to child abuse cases
regarding the locating of an abuse case, applying appropriate support depending on each case's
needs and to liaison betweenrelated institutions, providing psychological follow-up care, as well
as promoting general level of child-rearing ability with community people. Most of perceptions
corresponded with PHNs. However, PHN risk assessments were seen to vary from person to
person, PHNs establishing rapport with the abusive parents makes other professionals more
likely to commit more easily. PHN are expect to improve their sensitivity of abuse risk and the
corresponding more difficult cases such as neglect.

Keyword:child abuse, public health nurse' professional role,
promotion and development of child rearing abilities with community members



