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A STUDY ON JOB STRESS AND SOCIAL SUPPORT
OF NURSES IN CHILDREN'S HOSPITAL

Kawakami C, Fujiwara C, Nio K, Iwami K, Monji T, Takada H, Takaya Y.

ABSTRACT

The pﬁrpose of this questionnaire survey is to clarify a relationship between job stress and recognition of support,
and its effect to respond to subsequent stress in a total of 352 ward nurses with various career years working at a
children’s hospital. The findings are as follows. The recognition of job stress depends on the rate of new graduates
(the percentage of nurses with less than one-year-career among staff) at the ward. Recognition of support is different
among nurses; depend on their own career years and presence or not of their desire to special field. Among nurses

~ who had worked at the pediatric ward less than 38 years and more than 6 years, there is a high incidence of support
from their head nurses. While, in nurses with their careers less than 3 years, and between 3 years and 6 years,
support from their fellow workers appears to be important. As recognition of official stress increases, there is a
proportional incidence of depressive sign, neurotic tenciency, and/or anxious tendency.lt is effective to ameliorate
anxious tendency by means of superior’s support, as well as depressive sign and neurotic tendency by both their

superiors and colleagues, and neurosis by their fellow workers.

Keywords: children's hospital, nurse, job stress, social support, stress response
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