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A STUDY ON JOB STRESS AND SOCIAL SUPPORTS OF
NURSES IN PEDIATRIC WARDS

-RELATIONSHIP AMONG JOB STRESS COGNITION, CONDI-
TION FACTORS, SOCIAL SUPPORT COGNITION AND
STRESS RESPONSE-

FUJIWARA,C.,TAKAYA,Y., RYUGOU,C.,MIYAUCHIT.,NIO,K.

ABSTRACT

The purpose of this study was to analyze how differently pediatric nurses perceive job stress caused by
condition factors and how both job stress cognition and social supports affect the stress response. A survey
was conducted by questionnaire to 641 nurses, excluding head nurses and assistant head nurses, working in

pediatric wards.

The findings revealed the following. Regarding the perception of job stress, the nurses with experience of
pediatric nursing over six years had more stress and pediatric nurses who had hoped to become pediatric
nurses had less stress. Regarding social supports, recognition, the nurses with experience of pediatric nursing
under three years recognized that they were given support by friends who were nurses, the nurses with
experience of pediatric nursing under six years recognized that they were given support by coworkers. As this
job stress cognition developed, they had symptoms of psychosomatic disease or depression. Their symptoms
of psychosomatic disease were decreased by the support of their bosses, and their depression was decrease by

the support of their families.

Key words: Pediatric ward, Nurses, Job stress, Social support, Stress response




