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New Insight into the Role of Intangible Resources:
Based on a Work of Surroca, Tribé and Waddock (2010)

Maki Kitada

The purpose of this paper is to review the literature that explores the role of intangible resources
and introduce the mediating role of intangible resources based on Surroca et al. (2010). The mediating
role of intangible resources means that there is a recursive causal link between corporate financial
performance and corporate responsibility performance and intangible resources intervene and mediate
in this linkage.

Numerous studies clarified how intangible resources affect corporate financial performance in the
fields of management accounting, management and economics. Margolis and Walsh (2003) and Wood
and Jones (1995) indicate, however, that there is room for understanding the relationship between
intangible resources and corporate financial performance, and between intangible resources and
corporate responsibility performance. In particular, Surroca et al. (2010) point out that there are few
researches on the relationship between intangible resources and corporate responsibility performance.
Therefore, in addition to the relationship between intangible resources and corporate financial
performance, this paper investigates the relationship between intangible resources and corporate
responsibility performance. Moreover, Surroca et al. (2010) indicate that many researchers tried to
identify how intangible resources affect corporate financial and responsibility performance, but the
reverse effects are not fully clarified. Thus, this paper also picks up the prior researches about this
topic. Finally, this paper explores the mediating role of intangible resources based on Surroca et al.

(2010) and discusses about some future research.

JEL classification: M14, M21, M41
Keywords: intangible resource, corporate financial performance, corporate responsibility

performance, mediating role



