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The importance of using a competency-based model in care provider training

(KEERFERERARMBEHARELENER) B &K
(Osaka University, Graduate School of Human Sciences) Gao Hong

Abstract

This paper reviews the necessity of human resource development in care providers’ training.
Although there are a variety of job training programs provided by most elderly-care support
" offices, their content is typically ineffective in practice. The fact that training for mid-level staffs
and leaders is lacking is an issue of human resources development. In addition, the evaluations
used in the training program are not appropriate. To solve these problems, a competency model
is needed. A competency model has been used in care education, but the target audience was
limited to students and home-helpers. It will be necessary to adapt the model for use with
different occupations and service arrangements. Appropriate evaluations based on a competency
model will help to resolve the high staff turnover rate and improve the quality of service

provided by care staffs.
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