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Abstract:

Note on the Making of the Dialogue Program for the
Relief Operation Abroad

This paper aims to examine the processes of formulating a dialogue program for
Japanese who volunteer their help during relief operation in other countries. It has now
become common for Japanese volunteers and rescuers to help other countries during
disasters and calamities. However, barriers such as language difficulty, unfamiliar
customs and religions often impede communication between the Japanese rescuers and
the victims. To minimize and avoid such miscommunication, this paper then examines
the feasibility of making a website that contains a dialogue program to be used during
relief and rescue operation in times of calamities and disasters. Websites in Urdu and
Burmese have already been made to answer such problems. The website in Urdu, for
example, was utilized and used by the Japanese volunteers and rescuers when an
earthquake devastated northern Pakistan in 2005. This paper then reexamines this
website and offers more suggestions and more effective designs for its improvement
and workability. In this aspect, the program becomes a social contribution initiated by

the academic.

Keywords : Urdu, dialogue program, rescue operation
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