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Self-esteem and Internal Conflict in Human Rights Education
— An Exploratory Analysis of ‘Openness’ —

Shiho Nozak1

This paper focuses on a basic ethical attitude to 'openness' to others, which should be nurtured
in human rights education along with its strategic and political endeavors. In assuming that cer-
tain asymmetries exist in the relationships with others, the author defines the attitude that is con-
ducive to dialogue that enables transformation of such asymmetrical relationships as 'openness,'

and examines how such 'openness' can be nurtured.

First, the author examines, by referencing studies in ethics, how ethical consciousness is
shaped in the process of coping with elements of violence inherent in asymmetrical relationships;
how people perceive reality, what kind of feelings and beliefs motivate them for action, and how
they actually get into action. Here the three constitutive elements of attitude of 'openness' are

hypothesized; cognitive, emotional, and behavioral.

Then the author looks at important findings about stereotypes and prejudice in social psychol-
ogy in order to examine the mechanism that develops the attitude of 'openness' in assuming that
they help sustain and reinforce asymmetric relationships. We cannot avoid the basic inclination
to categorize matters in the process of recognition which occasionally leads to stereotypes and
prejudice. However, we can deliberately create a way of recognition that does not generate
stereotypes and prejudice by utilizing 'internal conflict' effectively. Here 'internal conflict' refers
to a mental conflict that is caused by the dissonance between the reality of asymmetric relation-

ships as recognized by one and his/her previous recognitions, beliefs or feelings.

One should be equipped with the three value systems to be able to cope with the asymmetric
relationships in order to effectively utilize the internal conflict. What is most vital in this process
is that one has the sense of self-esteem which is a basic feeling of self-worth. But this alone
is not enough. Self-esteem can be mobilized to cope with asymmetrical relationships powerfully
only when the conviction that "no asymmetric relationships are acceptable whatsoever" firmly
undergirds one's desire to confirm that he/she is a meaningful social being and to maintain good
relationships with others without being marginalized by other individuals and social groups.

The author argues that the core part of the attitude of "openness" is gradually constructed
through the development of the three value systems and five stages of internal conflicts based

on oppressing experiences as well as being oppressed.



