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¢ Pages with triangle (A) were skipped in the session.

Ten Years after
- Web Scale Discovery Service (WSD)

Implementation in Japan
- Handling Japanese
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Osaka University Library is---

WSD Implementation in Japan

Japanese interface, index and content

Conclusion




Osaka University (OU)

National University

Established in 1931

11 schools, 10 graduate schools

Four campuses

15,358 undergraduate students "&
7,930 graduate students &




Osaka University Library

« Collection: 3,863,000 volumes
» ‘Main Library: 20,194m

(One of the largest university libraries)

« WSD early adaptor (EDS. 2012.10-)
ANBRKR: x
c

Discovery Servic

- Initiative role o Ny e

for next generation catalog
« Initiative role for Learning
Commons In Japan (2009-)
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Sessions of WSD in OU A

2015.6: Firét search
option on the web site
has been changed to

OPAC.
/

/‘\\
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(4-8: 1st semester) (10-2: 2nd semester)




WSD Implementation in Japan

- Around 17%
- OPAC-first?
- Why?
- OPAC (still!'?) improving
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Historical overview in Japan

2008 Introduced
as “Next Generation OPAC"

- Mailing list (librarians, vendor staff)

- User group for NEC-ILS
2010 Discovery tool, first implementation
2012 EDS, first implementation

2017 Around 17% universities have WSD.

(*) KATAOKA, 2010
TANAKA, 2017 8
AL T I FHERX F—5)L, 2012




. WSD implementation in Japan

(Major* universities, n=20)

13

(*) major= seven national universities,
11 private universities (FEMARCH. BEEREIL) ,
two other universities ranked in THE2017 Asia.

(*) data collected in 2017.9
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First Search Option

(Among WSD adopters in major universities, n=13)

Keio University doesn’t
have separated OPAC.

OPAC
m \WSD

University of Tokyo
has changed it from 1 2

WSD (TREE) to OPAC
from 2017.9.

m library service

TREE  UTokyo OPAC  E-journal & E-book Portal A university'S WSD does not
cover OPAC.

search
| search 10




" WSD implementation in Japan
(Major universities, n=20)

(*) WSD; E-book in OPAC
B Yes; No

m Yes; (Yes)
Yes ; Yes
NO ; Yes

(13) No ; No

10 universities have e-book in OPAC.

*) 7 universities have e-journal (not article base) in OPAC.
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First Search Option
(Among WSD early adopters, n=42)

OPAC

m \WSD

(*) list from a blog, WSD implementation in 2010~2014

kitone. RN ARERZEZELE(CHITDIT 1 A/ —HS—EXBAEZHDUR K. c=<n
http://cheb.hatenablog.com/entry/2013/03/19/122041

(*) data collected in 2017.7



http://cheb.hatenablog.com/entry/2013/03/19/122041
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WSD SearCh bOX on the top page OEAKANVERSITY
(Among OPAC-first universities, n=30)
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Why OPAC comes up first?

« ] guess:--
- Many librarians may not prefer WSD.

- OPAC is supposed to be the basic tool.

- Some may regard WSD as one of tools
for databases and e-journals.




Argument!?

<OPAC>

Too much search results!

Why so many unrelated items

Undergraduates write

papers by print books.
OPAC has priority.



Misunderstanding WSD? ‘

« Many believe WSD is for basic learners,

: “It is obvious that a certain number
“WSD is usetul for of graduates and faculties use

undergraduates WSD.” (Iino 2016)
and basic learners,

before they learn “53% of faculties and 33% of
how to use research || graduates responded WSD should

tools, right?” be on the top of web site.” (Hayashi
et al. 2015)

After replacing the first search option to OPAC, a
certain number of WSD session continued.

“It may reflect use of core users.” (Hayashi et al. 2016)




! 4P OSAKA UNIVERSITY
Only librarians don’t like WSD? ‘

« A quick survey of undergraduates on user-
friendliness (in Doshisha Univ., n=97)

OPAC (Avg. 3.55) M WSD (Avg. 3.61)

46
40

29 31

11

N |

4 5
Very non-friendly Very friendly
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An official framework affects OPAC—first?A

One of the outcomes described in the basic level for
information literacy:

“Be able to search OPAC to find specified
resource in their library.”

“Framework for Information Literacy for Higher Education” (Japan
Association of National University Libraries, 2015)
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OPAC improving

like “next generation”

« Osaka U. (2017.9.25~)

Welcome Guest

ABRAFHRERE Tabs for other tools,
onllne thqlog. WSD included Help Keyboard Japaness
@ & @

- Top | g5 webService | [ NewArrivals | g T | | Library | Repository (OUKA) | University |

OSAKA UNIV. [ CiNii Books NDL Search [ Discovery Service ] Calil WorldCat ]

OU Library Catalog

Find items (both print and online) available at Osaka University. You can request holds and delivery with your OU
personal ID.

Advanced

' Simple search box |
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OPAC (Osaka U, 2017.9~)

OPAC (OU)

Facet
Sort by relevance

E-books, e-journals
*) Some universities
contain institution
repository.

E-resources

“Did you mean”
Cover image
Similar items function not adopted

Expanding coverage
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New OPAC (Osaka U, 2017.9~) ‘

« “What I prefer EDS"” by Melissa Belvadi
(EBSCO user group 2016)

OPAC (OU)

Date range limiter v" (in facet, not “range”)

v" (Previous OPAC had.

Batch export to RefWorks Now “EndNote Basic”)

Text the call number to
phone

Handling of LC subject
headings as facet limiter

v (e-malil)

X




I suppose:--

Japan USA/CAN

{ Classic OPAC }

“Next
Generation”
OPAC

WSD [
o

OPAC
22

[ Classic OPAC }

\ 4
4 “Next A

Generation”

KOPAC/




WSD and Japanese::-
1) Interface
2) Content
3) Index




1) Interface

« Interface for Japanese e-books needs
more improvement.

* Japanese writing
Both are common nowadays.

Horizontal writing




—i
S
9
W 8| IZEO®EE Das Problem ue
e n
O .
| WS QWEVHNBES (WE-VH )m
# 2 HEEQEE QLR 50 BR0 BB 1 mNEAR m.
BE) KO | RENIOT 00" R oA UKDoR A

KO T s SRR 500 UA0R” OB R0

\\\\\\

QUK LAUaWHER L A UKD R AL VRN N <L IR E
— W) AEEONER | BT D42 O XS O ARG EN O 8 7 \ad |

|
SV B RoPHEy @OVKKHKORHOMMY WOKKS | ORR-9-
B8 sv—w) BEOEU [VOEEUROV] SGSES @eEY
@ R URHDULBRPVE—IORR (RE—WR) REOLRY
2 & BEOBHVEDOVEOIUNSROVIE KE HLOKIEHUM:
—— \“
d/._& llll
S £ 9
5 <
= = O
W p%m___ﬂ 1
eSS wa &
Y = *: .
B S oS i
L o O  358¢
o .8 D vg 2 %
1 O = W lhje 3% 8 3
Q. Q e -
: W < T |[EE 5 W
~< ol 3
.M L © %ﬁ . K
g
1~ ._:m Mo_iAT a_wlL

F—ERREOIZEDas Problem

69

<

4N EEEEEEEEEEEEER

B B ® Zom &

KA
N




2) Content

« WSD-covered Japanese content is still
small. (e.g. Newspapers, e-books:--)

« Number of Japanese e-books
- EBSCO: around 10,000 titles
- Maruzen: around 40,000 titles

« E-books above: PDF & JPEG format.

WSD can't utilize its advantage?




2) Content ‘

« Holdings of e-book is too small.

Undergraduate | Graduate E-Books

15,358 7,930

Large national universities in JPN, 26,468
Av(. (8 or more schools, n=19) (Japanese books: 5%)

U. of 24,442 8,281 1,488,580

Pittsburgh (FTE)|  (FTE, inc
DProf)

*) OU: Osaka University Profile 2017
*) National universities: i {EHREBREREFEE 2016 27
*) Pitt: University of Pittsburgh Fact Book 2017




3) Index

« EDS has some smart functions.
Tokenization, Lemmatization,
Orthographical variants, Auto correct---

e Still some errors:--




3) Index

(Three kinds of Japanese characters)

« KANJI (Chinese character)




3) Index

RN QJinbun Shoin, 2004) ;
(Hayakawa Shobo 2015)

“+F D" (with / have) is rather common in
Japanese writing.




The same sound, the same meaning.

?@@4::¥m F OB DLl

U COMGEEE YO TCDESER
=B *@KEEB

AN DT 1*@0@%%
15 ) DR of5

S5 JEBORIWY | LELBOHY
3 B
HEFEY—ILD BEFEY—ILD
OLOB[NALS DBV LS
maEFEY =L HEFEEY—ILD
SLDHNDLE  DLOHNALT

D PA

Not found

Not found

Not found

Not found

Not found

Not found

a ..A

Not found (*2)

v (*3)

Not found (*2)

Not found (*2)

Not found (*2)

Not found (*2)

No results

No results

No results

No results

v (*4)

No results

(*1) searched in Hokkaido University’s OPAC.
(*2) “Did you mean” suggested the correct book title.
(*3) seems NOT to be found by “#JsbT®D", but the rest of the words.
(*4) seems NOT to be found by “/ED 73", but the rest of the words31

(*) Samples are from the presenter's book list.




Book Title ‘ Search by

?@@i::&m F B R D it

*%Lia:ﬂz DO TDEGCERE
ST eIMA=ER

n\@@m@% 4*@0@%%
Iﬁ 0¥t

BUS DR LEFAIR D5
V B35
BEISFEY—ILD  BEEEY—)LD
OLODHFNAULE EDSVA LS
BEFEYV—)LD  HEEEVY—ILO
DLDHNHDLE O<OBND LS

Summon (*5)

Not match

No results

v
No results
No results

No results

Amazon.co.jp

No results

(*5) searched in Doshisha University’s Summon.

32




1 e L
Searching by [FoEE%z %E’Eﬂ

« In our record “Motsu” (with) ]




A DA

(Excuse from EDS)

Searching: A5 Discovery servied ~ OPAC (OU) can't find this book.
A2t - EDS has some features.

Basic Search ced Search S%arch History »

“Kaisha” (company) L

elevance = Page Options = [~ Share

Search Results: 1 - f19

1. RUH THERERIZS [FA B D §= P N
Xk 9 4 BREFRNEX Y
il A ETRET RS 2017.3. 95p $5E; 26cm Language: Japanes
i Database: 7[R <5 PhiEi &1} - Osaka Univ. Catalog

Subjects: mFB{E; BAEIEFINE @)

Edition: |&AOsaka . K ASFFEEHE




Conclusion

« WSD is possibly facing--- (1?)
- OPAC ; invisible mechanism of WSD
- Japanese contents

« More efforts in WSD.
- Sharing experience, issues
with librarians + vendors

- User survey

- For user’s experience




Thank you

Takeshi Kuboyama

kuboyamaXXXXXIlibrary.osaka-u.ac.jp

B LinkedIn
takeshi-kuboyamag-* * *xx ***
m Twitter
@takeshi********
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Casual Discussion
@other universities A

When implemented

How students/faculties use Discovery?

- Discovery can replace OPAC?

Students prefer print books more? It depends on
each person?

If some students prefer print books, Discovery
brings some confusion?

If e-resources are main stream for students, the
university provides devices? 38




