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“konichiwa and arigatogozaimas for your testimony” :

KABERIZBIT 5 AAGEEH &A1k
wIl

1. [FLC&HIC

R TR0 HE., 7AUBENTGE00 HHEMNY I—NAKRERSTZ NI XEOT 72N
RIREIZDWT, 2010 4E 2 BICT A U WS OATES DB S vz, AR @ﬁ%ﬁ%i%nf%
D, EETLLIIRGECTEML, IEEETHD I XAREFED 2 4 1XHGETIRET HE L.
ZNLTHABTISETD2EN W, NIZBBARBETHY, AESIC m%bhgma%ﬁﬁ
ORFENAARETHDLZ L 2BREITIE, AAREFERIIERRSEEIIC . —T, BN
F & UCTHRE L7c B ORIl i Hﬁﬁéﬁwé%#%to“ﬁAtwoﬁmﬁ%ﬁf
FEARICHEENMEASEL 2> TOARIIZB N T, WHIEERE L SULOER 2B A2 5258
EEIX, E0 XD REFEOEH EOME TITh, AEEOBZMELLIXZOEKEEDL S 7
1TAELTHRATNWDDEA I M, AREITATES LW HHIERSE T, 7 AU DOEBIC L HH
B2 BARGEHERIC K > CTA U DHEATS EODIRICOVWTIwR UL Z L EZ B ET 2,

2. ERmOSEH

SHECLICITIRBOREN S 5, HIZIE, HOSEIIOIFEDEM EHERO>NTEY, it
DOEMIZOEFEOMHE & —HIITEZ N TWRY, 29 LIZS5E & EM O % B 7l
2 HEEEBRE 707 L) (Rampton, 1995) , Rampton (1995) 1%, ZRKEHS L LTO
AXY 2D 10 ROBFET- LN BKR BT VT R BV TRE VS T-RIEMER 2 A2 T,
—EIICH NIRRT ADHEOFHEL IR SN TV ARVWSFEEZHAVW Il 2= — v a VAl
L. £EFMOGW TR, DLAKKREZREL WL Z EEHLNII LT,

—J, 2O LEERERICOWVWT, kXTI —a v /g7 AU DADBHNE AL VEEE, T
v 7« A/8=w 2 (Mock Spanish) | & A/X=v 7 RIZxIT HIEARMITE DB ITA L L
TIRZ AR 203 H 5 (Hill, 2001) , 7 a2y v VREMBEZ BRI 072 /o LT
L, B 7« ARy v FHICERB 2 W 290 E2/HoEWwWH Z &b, L, E
w7 e ARy a2 LEUTAEEY Y A UT 2 (Mock Asian) 2DV TER U72 Chun (2004)
. VT RTAVIANTAT AT VDRI =< AZODONWTHIT L, ZO0OaxAT 47 viEa
UTHREVHIERCRT EARTZENTEINLZE, HHEOIELEEZFF- T, HEE
TE2SHELELTOEERELEL TRV ERD ZENTEADELEEELTWVD

SOOIV EZ G0 EE LIl a = —va RIS ESE TS m%%z’»ﬁ?fﬁ“é
23, Auer (1998) 1ZWHRE KFEOHIIFIEE AW CGEEEEZ ST T2 2 2B L, SiED
UK -4l Téﬁﬁﬁ%i@ﬁmr%%%ﬁ ZLl7o, BRI SREERICOWVT, Kﬁwﬁm
FHI-HLOEMMEICER L. ABREN L0 L0 2002 2o FEE, 2o Tl S,
ﬁéﬁ%&%@%ﬁ%tfé_&#iﬁénfwé SREOEHMAMR Y. KFEOF TIThbiLd W
73U —{bt (Sacks, 1979) & & HITHHT L TN Z & T, REEOSME T2 HDOEMAERKIZOWNT
EHICHENICHLED Z N TE D,



FRTT—42 & LTHW D KRAEOBGIT, FIEMRGBEICZKIT 500 L o—Ffe BT
Z LN TE 5 (Bogen & Lynch, 1989 ; Clayman & Heritage, 2002; Drew & Heritage, 1992; Lynch &
Bogen, 2005) . AWETIE, BEANEM L, SEEHENEADL LV ) L) I2, FICHEHEZEICEWD
THIER R b =7 OFIKIBBRN TN D Z LR ERHS TS ([, 2016) . Z 9 L7zHlERSH
BT KA O BAGEFMIL, 2 FHMMNARZHEL LTORATE (Greer et al., 2017) &
WO EDIE, RVIRENRSFEEROMEN LR T ZENTELEA D, RETTIET —2 &5
DRA > MZONWTHR B,

3. A&k

KREDT —ZI1ET7 AV I OBIRHEFF v > %L C-SPAN THE S 1172 2010 4£ 2 A 24 H DA
£ThHhbDH, C-SPAN DU = 7H A FTIRFESN TV DHEMIREG (3R 20%) 29T —2 & L
TAFL, B NIEOIELZ G TEMASKE TR L Lz, Z0#%, %@ki%t L %l
HALT, BEVPAARBLEHL TODHEEATABEIZOWT, REESITOV FITH - CEEMA
XFERILE L, IR0 EITo7,

NESOSIFIL, FIXABINE L L CERLRE EMEILKEED 2410z, BHKOM®E
RN L ADASERBIHE—FNE > T e, —FH, GESE L MNWE I T 224 B OEEDEY |
ka ZAOSME K L CEFEICEM AT 72, BB OFFORRIZ5-10 pREL 7=, (&
T1ERZRBHDPEARNIC) HBEDOI D 1ADEE L L TARESOETAZHEY Lz, Mo
NED N2 RLHERRE . # L CEMERE LA OSINE L ART LN TE S,

NERICBT HERSFEIIRETH D, FISMICERLEN BARGECTHEGE L, EiRADREEIC
FERL72D . BEBICKX2EMAZBERAD BAREICHRT L0 Z &M fThhiTnWe, Lo T,
EHKLANAOSMENBAE OB EIZZSBENTH D, SRIOBEN CHEED B AE
EHL TV AEmEITEM T ETH Y., Aitd ADBRBRICE > THEINLTWe, ZAHLDHAK
EHEREEICOVWT, UTOMWIEz5Z L2 BT,

KFEEIZED X ) EH EONE TRAEEFE AT 50
KFBEITB OB ARGEHEREZ EDO X 51D »

ka2 RIBMEIKBRIC L 2 BAGEFERICE O L S ITRET 5 )
KFEBITHAZEFERIC X > T &R Lz TV 50

L s

PEFEDEANRMENSHETHLAMETT AV I OEBT-HIXED L 9 7Bl THAGE L H
L7eDIZ5 9 iy WEITIZBAGENMEM SN AMEATAOESH EOMBELZHA LN L, ZINE R
HAFEHEAICED L DIZER L THD 0, RGNS ED LD RARPAELC TV D 0ESITT 5,

4. DHEEE

FPTHRAIOPAE Townes DR EZHHTHY | #BOV LY Th D Cuellar WEMZ T 25
Thsd, 1{THTITREEEOEHMEENEEIZH > TWAH, 21TH TR ® Townes 2VE %
Wz T-BBIC L CiLE R <% & (“thank you very much”) | W\ CT FH A MEHOHEE TH D
Cuellar ZEf#E & L THA L T2, ¥, HBEOLEBICH 2 RENISHECER TN & REEE



FramLlTnd, ZZTHEALZVOIEL, DRERITE D K5 el EONE T HAGE 2 (619
57 VO 1ORDOBNWTH S,

1
001 ((Toyoda on screen))
002 Townes thank you very much and (0.2) now (yield) (0.4) five
003 minutes to the gentleman ( (Toyoda shifts his gaze from
004 Townes to Cuellar)) from Texas: Congressman (0.3)
005 Cuellar.
006 (1.0)
007 Cuellar thank you Mr. Chairman, (0.6) ((Toyoda puts an ear
— 008 phone on his left ear)) konichiwa. (0.4)
009 [((sniffs))
010 Toyoda [ ((nods))
011 Cuellar (today) .h (0.5) ((Toyoda looks down and takes notes) )
012 I uhm (1.9) ((Toyoda looks up, and camera to Cuellar))
013 represent ((lifts his left hand)) the San Antonio area
014 ((moves his hand from left to right)) down to ((puts
015 his hand on his chin)) the valley where we have a
016 ((flashes his eye brows and nods)) Toyota plant, .h
017 ((looks down))

# R D Townes 78 Cuellar 544 L7=1%. 747H T Cuellar 87 1 7 Z 5 LAEE 2 BRLGT 5,
Cuellar [T FETHEREIZILEZ BN, D LEDOOMEZEWNTHSL, 81TH T “konichiwa.” & H AGE TH
LTS, 9-101TH T Cuellar 285494 50 L FRHC, BEICHS BH D 23 <, 1117H
LIBE % Cuellar 28 7 = 7 Z frdf L CaE LHET 2, BRI E-H 25 Cuellar ~ & E1 0 VD (1297H) |
HOOBREXZHEL, TSI XOTHERH L LRATND,

Cuellar 28 BAZEZ HWEOIXASN 7 0 7 2 BE LT-BEE 728, BAZESHV S8
OB AR T AR OBEN T 0 T ABE LB E R TH LD, ROBRTIIHEED
Townes 2377 U 7 4 /L =T JIZEHOHE Th 5 Watson ZEHE & LTHEA L TWD,

e 2

001 ((Camera on interpreter, Toyoda, and Inaba))
002 Townes ((gavel pounding)) (3.1) .h now call on the uh
003 gentlewoman from Ohio.

004 (1.4)

005 ? °from- from- from California. °

006 (0.3)

007 Townes I'm sorry <California>. xx Congresswoman
008 Watson [from California.]

009 Watson [.h £thank ] youf so much. .h
010 Townes [yes.]

— 011 Watson [u:h ] may I say to you konichiwa: and ((camera to

— 012 Watson)) ((looking towards Toyoda))

— 013 arigatogozaimas .h for your testimony, .h ((looks
014 down)) a:ndu:h (0.3) ((looks up towards Toyoda) ) mine
015 is more a comment ((shifts gaze from left to right,
016 from Toyoda to Townes)) and Mr. Chairman I’'m going
017 to concede .hmy time .h ((looks down, raises her right
018 hand, puts it down)) uh ((looks at Townes)) because



019 (0.2) we (.) ((points her index finger down)) do: have
020 another panel, and there’s another ((looks down))
021 committee waiting for this room, .h

a2 MSMEZLRE®EICEBR U SS9 (11TH) | #& D Townes NARBEZATE | R\
MAEL, ATEMEDOZ — T2, fit\ T, 217H T Townes IR DOERIE 454 LIAD
LN, BIOSMENSBEEMCET2TENA-T-0%2%F (547H) . @Y Ik 5 #5R %2R
RBHELBICETIER LT T Watson 54 L CTW\W% (7-81TH) . EFE & LTHRA I
Watson |£ 91T H “C“7H7%$l?5rb wRICLER A%, B2% 5, LT, 111TH TEWEA

(“wh”) | BT DHDESICHTHIHFNE NI ABME (FRCEH) 2»26RKD72 ET (“may I say
to you”) . “konichiwa: and arigatogozaimas .h for your testimony,” (11, 131TH) &L HFEL T\ 5,

ZDOFFRTHA AT Watson ZB L LT\ 572D, b I ZRIBME OINE = RREHINCHERT 5 2

EIXTERVA, I ZMBINED D OGS R TE RV, Watson 1T HARFEL B R DOE,
HOBZW\ (131T7H) . EWViEAREHEVE (14178 “andwh (0.3)”) D%, 141THURKL 7 o
7%%ﬁboo BoOREL (FIZABME~OER LW XD) a X MIRD L (1415

ITH) | fiz@ERICB LT (15-161TH) | bRz —MKET 52 & (16-1717H) . €0
ﬁm%ﬁ&fwé(BQM?mo

Z Z ¥ T Cuellar & Watson D 23BN H b OR LR O CHARGEL B LREELIT O %
HAERTEN, tMoOEELH LF CEH EOME THAFE LS LREELT 5D TiEn, U
TOHFEL (Townes 23BH L7272 OEERFIZ) 3R A HD TV % Norton AR OERIE & LT
Connolly Z454 T 25 H CTH D, AESEHEDORFENBAETHL L LTH, ABEESOFHSELD
CECTHEETHDLZ EDBDND,

ke 3
001 ((US congresspersons on screen))
002 Norton Mr. Connolly you have five fminutes
003 (0.2)
004 Connolly thank you madam chairman, .h um (1.0) Mr. Toyoda,
005 (0.6) welcome uh to the committee, (0.3) um (0.4)
006 T when (0.4) did it first come to your attention, (0.5)
007 that there was a problemwith acceleration (.) of your
008 vehicles.
009 (1.4)

B ICEROFEE LA LS LF (11T7H) . 29TH T#ERE D Norton 28 (V7 —¥ =7
JNIEH D) Connolly IZFF HRFfE] 2 &1, IROERMFHE & LTHR4AT 5, 84 7z Connolly (3417
H Ci#REI2tL &~ (“thank you madam chairman,”) . BLEWEADOH% (“hum (1.0)”) . BHIZ
MO CTEGRO S A% (4-59TH “Mr. Toyoda, (0.6) welcome uh to the committee,”)
LT, MEEWERADERT (51TH “0.3)um (0.4)”) HDOE W%ﬁﬁofwé(68ﬁﬁ)

Connolly 2’7 B 7 Z B L THh o, ERIZEGH L, RUOEMZ T 2% £ TOMD B AGERED
T2 EE EOLE TIEH 55, Connolly N HAREZFKTHZ it/ RbVICEH~D
RO T & Gl 2 FE3E T1T72 > T D, Connolly & [AIEE, RO T  Chaffetz N EAE DO
D&V ZIEFFEDOHTITRO>TND Z ENDND,



Pk 4

001 ((Norton on screen))

002 Norton uh (.) ((camera to US congresspersons)) Mr. Chaffetz
003 uh f- (.) from Utah you have five minutes,

004 (0.4)

005 Chaffetz thank you. uh (0.2) Mr. Toyoda Mr. Ineba ((Inaba))
006 (.) uh (.) thank you (0.2) thank you for being here. .h
007 uh very much appreciate it. .hh uh (0.3) Mr. Toyoda
008 x do you believe you’re being treated ((camera to
009 Chaffetz)) the same as other manufacturers (.) in the
010 United States of America?

71 A Z 135 E D Norton ZB LI L TWAH72Y (11TH) . Norton 235k LIaH 72 (“uh” (1) EZIC
BRG 3G b 0 R OFBE- b LSS (29TH) . Norton (X 2-31TH T JN&EH D
Chaffetz |ZFF LIFH] 2 /5 A IROERHE & L THEA T 5. $54 S4U7C Chaffetz 13 51T H TRE LARYD,
R ICALZ IR (“thank you.”) . FWEADE (“uh (0.2)”) . I ZRBINE OER & FREEICMF
UT T ABESICHE Lo Z Lokt LiLa iR <% (5-71TH “Mr. Toyoda Mr. Ineba ((Inaba))
() uh (.) thank you (0.2) thank you for being here. .h uh very much appreciate it.”) , fE\ T, R EF W
BeA0% (71TH “hhuh(0.3)") . BEHZ$HEA L, ROOEMZITR>TWD (7-101TH) ,

CZETAOOHEBEEZRLTELZOT, 1 HOMNTH L DRKEEIZE D L D 2 EofrE
THAEZFERT 50 220 TEED L O, BARFEZEHEM L7 Cuellar (35F:1) & Watson (3
BE2) ZELLLHERNOEME L L THEAEZZT THh D, E~OEH. M (HD0ITE0WiR
Fr, BR) OB OESH EONETHAZE (Cuellar 12 X 5 “konichiwa.”) & AW\ H KBS TeIEEE
(Watson (Z & % “konichiwa: and arigatogozaimas .h for your testimony,”) 23 THiL TV /=, HAGE
EieaEhiE., ¥ (“konichiwa.”) LRI X TARESIZHIE LIES 21770 > T\ 5D Z LIk
2% & 2 3855174 (“konichiwa: and arigatogozaimas .h for your testimony,”) & #4729 Z &3 T
&5, —hH., WEOHEZHNTW Connolly (#5F:3) & Chaffetz ((#k4) OfFITH, [FLE
HEDONEIZBW T, ABEES~DEA (Mr. Toyoda, (0.6) welcome uh to the committee,) <>/AREET
HIE LT D Z &ioxtd 5 G (Mr. Toyoda Mr. Ineba ((Inaba)) (.) uh (.) thank you (0.2) thank you for
being here. .h uh very much appreciate it.) 23TV Tz, DED | FBEN 70 7 2 EE L Th oA
ELR DR OFIMBICHE T, N I3 X ASME KT 2 RESE#EEZAT L0 BT
HAEZ GDRENMTONTND ENWZ D, T 9 LERESEG & v 9 HEETAORNZIZH /2 £
MAELDZ LT, % T 25174 (OF D BRESEE) PRSI TWD PR 1-4123858
LTWe, b2, (HRELZELHEFEThHIL, EFEOHLOFEFE Thi) REEH D% O
FONEITIE, RHOBERB N TV,

e, 2 OH DMV REEERIZA SO BARFEHEHEZ EO L I ITW I D IZONTEELN,
# & D Townes (2 Watson 2VE#H & L THA SN DBEHOHF: 2 O—# 2855 & L THET 5.

ke 5

009 Watson [.h £thank ] youf so much. .h

010 Townes [yes.]
— 011 Watson [u:h ] may I say to you konichiwa: and ((camera to
— 012 Watson)) ((looking towards Toyoda))



— 013 arigatogozaimas .h for your testimony, .h ((looks

TTICHER L7 L D12, 91TH T Watson N7 1 7 ZEU&E L72%I1L. R ~OFH, HKEESW
B, & L CHAEZSORE, ROOEREWH I EENDH D, 2 THHE LZWVWOIX, R E
WA D% T Watson 23772 > CTWDHFFR[ & KD HH5E (“may [say toyou”) TH D, T DIHGEE
IR ZABME (‘you?) 2T FLTHHETHY, BARBLBZORFEITHITLTND, T
YT, BARGEEHOF R A 3 ZRIBINE TR L TRODD7EA 5 Hy, Watson (1T K 5 FEqE
I haZABMEZ BAGEICRTE (HDOWITAARGEICRELLE) & LTHR D & FIFFZ, Watson
HHEZHAFBIIREIRNE (BOWIAAREBIZRAEL TWRWVWE) LLTHR-TWDLZ EERL
TW5b, DFE D, Watson D3R (“may I say toyou”) (%, BEDEIEICH LT (HE-STHHR
NoH%) AAFEZFEMRTHZ LI J:Ofﬁifﬁﬁ%ﬁﬁﬁi‘iEéfiﬁﬁ‘@%lﬁlﬁﬁ‘éﬁ%’@%éﬂ%
TEifEE (Potter, 1996) & L TR A 5D Z LN TE 5, Watson (2L HFETEHEEICIZ, BHD
AFEHERP B ARFEOMEERE CTH D b a ZUSMEIZ L HFHMO5 L 720 %6%0)“@9}6&“9

BN REN TV D
Gl %[JOD%EO)%\‘%HE BWTHHAREOIFBIZET 258N BIE CX 282 R CTHAZW,
BEH O 4 TORD & 0 IZHFET 5845 T, B O Chaffetz SFEEEIC KT L CTRWREEZ 1T

STWAHEATZ LTI 6 & LTRT,

Pk 6
027 Chaffetz tch u:m ((camera to Chaffetz)) (0.2) i- if you can
028 hand the document, please to them, uh (0.8) uh (0.2)
029 u:m (.) there’s a document (.) dated July sixth of
030 two thousand and nine (0.8) tch if you could take a
031 look at this please, (1.2) tch this is an (.) internal
032 Toyota document dated July sixth two thousand nine,

— 033 (0.2) uh ((looks up and looks at Inaba)) (1.4) Mr.

— 034 Ina:ba ((looks down)) (.) uh it has your- your name

— 035 on it my ((head movement)) (0.2) apologies if I

— 036 pronounced it wrong, (0.6) onpage ((looks up)) seven,
037 which should be the second page, ((looks down)) (0.7)
038 it says (0.2) under the first bullet point, (1.0)
039 ‘‘changing political environment massive government
040 support for ((looks up)) Detroit automakers’’ h (0.4)
041 is that concerning? why was that brought up.

Chaffetz (3 Z Z TFHEEIC L TWD b I X ORELE (D=at'—) & b3 ZABNEICET L
fKE L (28 1TH “please to them,”) . B4 DO F LIl dH 2 LFED B FHZE & L7zt (29-30, 321T7H) |
EW oG EZEFN L 331TH “(02)uh”) | BEEZ B TREWHEZEWTILL, ZhhbmhRdE
FDIREE & L TREEICHONT, REOCAFIPHNIIFICRINATND L W) FEELRD

(33-351TH “Mr. Ina:ba ((looks down)) (.) uh it has your- your name on it”) , = LT, Z DOHEH D
AL T, FIETHHE (35-36 7TH “my ((head movement)) (0.2) apologies if I pronounced it wrong,”)
TR > TN 5,

Z 2T Chaffetz 28&E M L TWD DL, FEONTTZMFOLARTEZRIER D Z &8> TEL HF

ERRTH Y | Chaffetz DFHEEIT_EIRD Watson DFEEE & Ak, (LRiz8ET %) HAGEICES



72N E (Chaffetz) 28 HAGEICE T (%) O4RIZRIEZSGER (GERRICIE Inazba &9 FER
DITICFRCRABR ST R NE LTYH) ZEMT 28 AL LTI DN, (FBEOLEIEMEX
%.6 CIWIMHFOT7 2 ABRETHITATHLDLEVNWI ZLHTES, L, THEH4FI1/E
L o THIRADIRNEFESULOLAFT CTH H 72 HIE, ZOFFEULICE S 720 B 213 5o

u\,%\%ﬁ/)f%ﬁlj@éb\laﬁﬁéb\%Lfb\ébﬁ“(“@ifaﬁb\ EWVWOBERNDHD EWVZ LG LV
VN, ) 36 THLIKE, Chaffetz IR ZENTH S, NEHXEONE~RY , BlZ1TR->TW\5,
Watson X° Chaffetz |Z KX 2 F|EFHHE I TOINLDLDIE, KiEBICL D BAGEZELRECHA
FEOARIOERN, S ULORBSCHTAEICED A EAREITERT H O/ a7
(Rapmton, 1995) THLMNH XA S, Fiz, k1, 2. 5. 6 TRTELLHIZ, XK#EA
TOLNAAEEHEAT 0, () a— L REOARESO B Z RS EW@%%?@
FAMBMETHDHZ LILHLEWRYRTEN) TN IiThil b EfM D! i%%aﬁﬁl?”%ﬂu%
ThHERRATIDRERDD D EEZZOND, IHIT, HARE CTRESCEH 2B~/ Cuellar (Bt
1) & Watson (3kF2) OBAIL. BABFEHADOE., HOoO@ERXIZIZ Ma ¥BEETSENH D 2
EEBZY (Cuellar) . ERITIEARL 2 Xy MY, FbRZ2 —8K3EE9 5 (Watson) &
WO TEHEENRHS ZE0D, BBICKDAREERIZ. IO ITbN2%EEN a2 izxi LT
mﬁ%ﬁ%@@ﬁwkﬁﬁﬁé%%%ﬁofmé_k%h%ﬁ%é

W, 3OHOMWTHS [ ha ZASIEITKEEICL A BRBEBHERAICED L DITINET D
D ACOWVWTEXTHAL Y, BEHOER 1 Oo—# 2887 L LCHET S, Z2TIHEMEE L
TH% STz Cuellar DFEEIZxTT 2B HOINEIZEH LTovy,

7
007 Cuellar thank you Mr. Chairman, (0.6) ((Toyoda puts an ear
008 phone on his left ear)) konichiwa. (0.4)
009 [((sniffs))

— 010 Toyoda [ ((nods))
011 Cuellar (today) .h (0.5) ((Toyoda looks down and takes notes))
012 I uhm (1.9) ((Toyoda looks up, and camera to Cuellar))
013 represent ((lifts his left hand)) the San Antonio area

84T H T Cuellar N HAFETIT o2 HEE IR E . BHIZ 10/ TETH T WVWTWnd, BHD O
T &L, HEATT D Cuellar © HARFETORFEDBEEAT (BRE) OF Mo Toor LV HIBEHOM
RERLTVWDEWNWZ D, BHOI RTEIFTREDE RS THY, H>RTEIZEL-oT, BRED
BEEEST DN L TV D Z ERbD D, HRAL, ZOD ENDTEIATIEL L 5 CEHEZM
L CW5 28, Cuellar (2 X% HAGEOREICK LT, BHEIXATH D Cuellar O IZHRREZ BT DD,
FRCRBEEEZ2 DL RO BRTVTEY, BOSREITR- TS LR x5, 111TELL
F&C Cuellar 2N FEEZ B L7212 b, BHITEE A FILICE L LAEEZID N, ZLSMNIFRIZH
N TS E IR T E TR,

FERIC, T CIR Lotk fE2) T, KERIC X2 BAREFEAICHRE T 2 b3 Z 4l
ZINEDIRE L LT, FEHEIITOATWRY, HEETLNEFEDORWERAE3 £ 41280 TH, i#
B b0 AR %IC, I ARBIMENSOREFFICLDIEE TSN T RN L&
BEznE, 29 L-#EE EOMBITEENEAE L TR, BEMMTOhD £ TENT- LGS
EYEZDONEYTHD E VD FIXABMET-DOEMINRINTND ENZDTEAH, Lo



T, FEAFEHASELTORABEEICBWT, HEXARELZEORFENMTORIZELTYH, FE
SEHETHD Ma ZUSMEBET-HIXENZHRFE L FRICEERFEGTEE L THR-> T 5,

HLaAZ, BAREEZETREEIZHIT L CHIETHHEZ1T/2 > Tz Watson (JiF2 & 5) %
R &, HEEITOKBELOLAS L AARETRIELENT AR (FIZIEE-720T528b
<) WaERFHELTWD, DFEV, BARGBEBLZFFT I LORI T I RKEEN AARE L AW
BDEZEZLSOTURNETDHENI LI RN LD (HDWIEZE I Vo TMEITADOSINET=H D
TEAREAR) ITBRTE R, 7272, Watson (2L 5 BAEZEGLRG 2 EHN HAEORE L
LT, CEEORE CIIATOLR WA AR L LTo) SRTEEL TNDHEITTH D,

FEWNT, T2 ETEITRRLEME EOME KT 5 BAGEFERSGmZ 0T 5, DLTIXBEH O
PR3 IR T o0 EVZH8 L LTIRARLIELDTH S, Connolly (IFFHDOLY &V TlE
AAGEZHWD Z L/l HWELTTERL WD, 2 2 CIEEMICxT2BBOIRE D% TH
AFEEZFHNTND 254TH) , FiEE O Interp 1 b I Z{AIBINE OBEICE > TWDERAEET,

HHe8
014 Interp so (.) u:h responding specifically to your question
015 of <whe:n> .hu:m (0.5) I would say uh some time towards
016 the end of last year.
017 (0.5)
018 Connolly tch towards the end of two thousand ((camera to
019 Connolly)) ((flashes his eye brows and keeps looking
020 towards Toyoda)) and nine.
021 (0.2)
022 Interp nisenkyuu nen no owari (.) to.
023 (0.2)
024 Toyoda hai. (0.2) hai soo desu.=

— 025 Connolly =hai. ((nods and closes his eyes))
026 [((shifts gaze off Toyoda, turns straight, and opens
027 his mouth))]
028 Interp [that is correct.]
029 Connolly okay, ((opens his eyes, looks up, and shifts gaze to
030 Toyoda)) (0.4) u:hm (1.8) were you aware of the fact
031 that there had been (0.5) complaints by consumers
032 (0.5) long prior to that time.

14-16 17 H T Z OHRBZ AT T 5 HAGE CIrb /o B A OFEE 2 MR AP LB ICFIRR LT
%, Y LEOOMO% (1717H) . Comnolly 25 (7 7 BA_Z)VOREZ N7 L7 OTwn
DLV D) ERITKT 2 B HOIRE ORFERFR (15-16 /7TH “some time towards the end of last
year.”) Z#HERIL L TW5 (18-201TH “tch towards the end of two thousand and nine.”) , Connolly
WZE D ZORFEESEITEBRADERICHT CHAEICHRL 2217H) . EH1 HER LN
VB O BAGECTHET DL (241TH “hai. (0.2) hai soo desu.=") | ## LI CL?RA e
L DHFFEA~OFRPITONDITT THLHH, FEBRITITE 522> Ty, BHOFEFEDRIC
Connolly (2 X 5 BAGEDOHGE L 5> T ENUNEBERIFHENTND (251TH “=hai”) Connolly
O HAFEFRFETERTOEHOHEFEO—HME#HEV IR L TNDH LW LV BRICKDINELZHT
é%@ﬁk%ié:kﬁ?%é(bmwyiﬁﬁ%%b~%%%ﬁfi5kD%%<@ﬁﬂQ&ﬂ
ITH) | & RIFHTER A EHOREEZ R T 5 & (284T7H) | Connolly 1X 29 1THIC



725 FE THRFEEZ T LTy, Z L T291TH T Connolly (TR S U728 HOIRE & OV
L (“okay,”) . HZBWTHZ LT Bz BI & BET 2KROEMEZT>T0D (29-321T7H) .

PR MOBIETEHZ &3, KEBICKAHARBEMTIEMNE L LT 77 28BG LI ER
OBREREFNICRE ST, BRILZZORD L VICHEBEGE L TVWDHEWNWHI ZEThD, £,
ZONFESTIHEBRNERZN L CES L TV DR A#EIZET 5 & Connolly D H RFEFFEIL,
AR A AT 2 K5 E O fil R OB W TEIV AR Z L2 L 9 ICR % 5, Connolly (% H AGE
TEHOSELHEZANTZH L, (BZ 0 FHMHKOF TROEM~BITLLS & LT
e linby) EEHOFOBURLE THELITV., ARBELZHOLOFHEERE LTHHLTW
HEWZDHDTIEIRNES DDy, L L. Connolly DFEFEDELICEMNSDONE L LTOHREE
1372 <, WFRALE Connolly 739 TIZEHOIGENEICK T 2B fFZ2 R L7z Z & I3EHE L T,
Connolly DAt D3 B SPHERAZ AT CTHEE~FIRR L T,

ZIZ 4 2H ORI DREEIZAAREFERIZE > T ZBR LZET TWD0] IZOWTELELT
BETZW, 3 20 2SO 5 NER THERMZ1T R 72 24 £ OB O, AFE T Cuellar ($k
1., 7) . Watson (342, 5) . Chaffetz ($)#6) . Connolly (}k¥:8) D 4L NEET 5
st %z 54T L7z, Chaffetz |3 b 3 ZUIZINE (Fa3E) ISFFOT B 7Z - 7275, Chaffetz (2R 5
T ZDOX I BRIFFONT ZTRST-OIXFIFEFRTOEE TH D, 7273, Chaffetz DFEFHEIZEH L
TeDIX, FFONT OEZICH 03401 (FRHE) ZHES> THEE L COIUTEEgET 2 Lo FET
PhitEE (BkEE6 . 35-36 7TH “my ((head movement)) (0.2) apologies if I pronounced it wrong,”) %47
2o TCWEIND T D, 4 RTTREUDNT 2 LIS CTHRIETRHEE (k5. 111TH “may I say to you”)
ZAT72 > Tz Watson 13, HUiZATADHRIZ HAGE TORE & AES HFE ~DOEH 2 1B~ T\,
Chaffetz & Watson (Z X A F|ETFEHRENR L TWAH DL, BAGEFEHANSEULDIFBCHT A E
WCEODLLER AL, 2N X BB AZE L SEBLITAE LV IFE#ETHD, Lo
T e bbb 24 DFEICE 5T, BARGESBH L FIFETHHEE IO BEE 2 WG T4 L LT,
AWIEET 2#EE EOMETHWOA TV, 297528 T, B3k L, bl &b
LNOFREEZTHEHEE L THEE S TN LWV ZENTEDLEAS, (L, 295 LIfTAlE
RFTIZ DO THY , TNENDOEENE S Vo BURMIESRZF L, EEOBIRIEE 2 R L
TWENEITFELROFETHD Z LIZER LIV, )

F72, Cuellar (JgFr1., 7) & Watson (B2, 5) OEEIE, HAGEERN %G T 5 HiEN
B I ZMSMEIZ L > THRRIRNE LR BN L 2R/ L THue, UL, Chaffetz

(Bt 6) 1 TRBIEITEONT, FIETFHHEEZITR-o70% S, b3 XNk L TNESCGEICET
HEELWVERIZ LT\, 7 a7 EBEEEL ClEWEHE EOME CHAE CERDINE &%
L7 Connolly (#4#E8) 122\ T, 77 BARXILVOREZ AT L7-R 2Bk LT
We K oIZ, BARGEERERNEIZ b3 N 2 KRR RBEZ RN T 2T TH ool
Connolly | &2 HAGEM I, —FRICBH O HAEEMEEN AR L, BRENTDHZER<E
SIS BE D DITHTH SO0, #ERITZEOREE TEREZN L CGED LN TE-ATESD
ALE R UEE T 5 2 L3 <, BT 28O TIIHOEREN T 5 CHEILE N EA T
Wolz, WHTADHDORWIRES &, AfToth LTOKEER - Bl N ENRFTHI R ERA R
AT > CTEY . BARFEMBEHICE > T IEEO MR Z R LT T\ e & EiRT 5 038 Ly
HLALRVY, 7272, SEEIFIIRE T TV —b &N TND DT, BARGEMBAIC K-> TGE
EETHDL NI ZUBMETL LR AAREFEE CHLZ AW RT oL b, Fagxlwnd ¥



IZDOWT, BITRPEEHITME TR B — L BEEL W) L0 BREMEDH LW E5RN
DRV EZRTHEEL L TR TN EWNZDTEASD,

5. BhVYIC

AFETIH 2010 2 AlfToN=) a— L EEZDCHKRNES 2T —2 L L BB BNREAR
AT AGmEICER L CaothziTo7c, £7. AREFERGRO=a LY v a U2 EETLH
T, BREN L CHAECIHAES THZLA2BRL- FaXYOBHALELZRS &, BEICIDHEAR
RGO CTRONTNWAZ B bolz, EEED I ZAISINEN B AGEGEETZ & L
TH, KABELSOFEHEEIIHL T THLEREROTHD, TO LT, FEICLDREN 7 B AZE
FEHAGEICOWT, ZUNED LS RHEHE EOMETITOITEY ., EHEIXE O BARGEFEHIC

EOXHIZE ML, 2 LT HIXASMEITED LS ITSE LTI L TWnE | KEIC

H$ @%@%F%ﬁ%_owf U7,

JFRELIRD T 2B L THLNIC > T=Di%, BEO BARGEFEHICOWT, FiEuko
Fﬁ%%&@zéﬁ%%ﬁ%ﬁf&é%;& A=y v a (Hill, 2001) 295 < Dimd L 9 I,
ENEREICEZNITA TS EEmOT oD L5 iRl ET — 2 DR CTRET 5 Z L IER
L WO L ThDH, —H BB ORHARBERAZEL TITo TV Z EIEZHEETH 1=,
BB LOBRAREFERIL, NI FRSMELZLEEROZITFE LTHIRETHEEBIT, D
AARGEMEE L LTREN T TV —{bLTWe, £9 LIZERIZBWT, HENEEREHSE
ThHHAWEETHESEHE I L TCHARFELHFEHT L2 L1, I ZABMEH DI I Z LD
m%%fm%MJLTmészé ERIRFIC, B O HAGEFERIL, @aRA2 I L CHARGE CIE
S5 EEBRLI-ERICKHLT HRAZEDLED] HMEAHHZ L biEML B I,
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