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DHFLWNEENRA T, 20108 FRENAI T2k
IZEHRN, “Ta=r—ar BV SEENHE R
MDY CIA S TS, 2014 FHE stz
REPAZ SRR LT DTl 80% &R DIREE K
ARFANED HHEDORFEDOHF T aia=lr—ar )y’
WHRL CRY, REEAIZE> T aia=r—ar )
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RO D DR AR T EHELL T, “ala=F—Tar
77”7 (communication skills)> Zta#—1%, 9
“aRa=lr—var 7, 1990 R E CIISEEAE
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EHIRLTWDENR D, Lo, fE“asa=lr—ay
7 ERILTINTIL, FAROHTIE TP R D A 1
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D Aozl —ar PR DR A BN LT
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r—=3ay IR D RERE LA L L DR D
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IZEDRRETZERNET D, bt b D& BIIRUKTE

Table 1 “TRX==/Ar—13aL 77" ~DOREilEk

b B %
ZM:“%%E“C“, N5 LAY l/] B g hY: ) 418 42.40
web ETREZZEDRDS 371 37.70
BB CRIZZENH D 354 35.90
RICENTHLOE RI-ZEhbhD 352 35.70

KNRLHABESTNDDE, HIZ0EN
FOLI-T L% 195 19.80
W57 L A 1500 | - [ o C

WHDE, RIDEID s bk | 187 19.00
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EAIRGE TS T2 R Z TR, FLD 99 1010

LI LIEZEDR DD
FROFEPE-TODOE, RIVBV g0 g4
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SV EFURL, [FERIZEND) )~ TIEFITRAN D) D07
PREClEEE R T,
(@“AZ2=H—2a N T HREE
“Aa=—ia V) BEEICHL TE DL TR
JEZARFFL CODNET 5 Ao = —a 171t
JHRERE N QR 2016)& LT, tE NFFFORE
FEDORRENFHID FIREMEE BIEL . KEAEXHREL
T IEEN2016) DI T Tl 2L~ TS =14 D 25 TH
HEHEHTHO T3, JFRETHS 36 THEZHEHL
7ro BPURIE T ETHEDEH6) | ~ [ FoTe B B
(Do 6 HETH ST,
(IHEHIRFIL
gM(1988) D fH4xf A3 )L K (Kikuchi’s Scale of
Social Skills; KiSS-18) 18 1 H Zfdi FIL 7=, @&l
N 2HZ572(5) |~ 2B EI TN | D 5 HHETH

77,

R

“DIa=H—23 0N ~OEAEER

FHAF[EZ DHINLRD 2 SO LA A9 N
HIL7Z, &5 112, 4R 30 il L Thozl, 55 212,
FHAE S CORMEEIZ OV T, LIERER, 2. 38004 E - IR
BAEE, 33— TSN 4 AEE- AHE, 5.5E
Tl EROWVTINDETHRL QDI ETHD, S
I RIEHEE 985 4 CTdh o7,

985 A DA 2= —3 a7 O MR DR
Z Lo EHA Tablel (TR”d,
REWER

“TRa =l Al P S OEEERCOW T, [RZY
2O LT Z 813700 ISV ERIRL 72 814 44 DT —4
L, 2D A To T,

“ORa=b—rar IS AR RED 36 THEIC
DT, R (ER L, 7 e~y 7 AR AT 7572,
B TEORERRDGNS 5 RN WL, FREE 5
KIF-HRRE Cotrad To70, AfiEOMHE3.40 127
PR B 2B [FHREO IR0 MR-, 3
[l H D450 5% Table2 |29, 45 1 K713, B
S BIID“ala=sr—iar S OEEM L Aoy
—ar I OBROLEENERT LR T NE
Th-oT=7=, WURESNE R-EfRU-, 26 2
T, T2 ar V) SEOBERO RHEE
SRR GIMERI A T NETh o772 | [ RHiE
MR- U=, 56 8 R, “ala=br—ar))”
DO EIMENDAEE 2247, $E2D A% N a3 a=rr
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Table 2 “TRa=/r—3 a2 177\ ARERE RED K143 (FEIR 15 7 o~y 7 A[6lkR)

1 2 3 4 5
BN PLHEEE a=.89
“AXa=lr—ar A TS ETHEER, 75 -.08 .02 .07 -.07
A2 A=Al FRHLENEINIL. FD AL TIRAIR T, 74 .04 -.01 -.12 .05
SOHEICBW T aza=r—al IR ICEERRE T, 14 -.09 .08 -.02 -.08
“Aa =l —ar I E E RO BIRE R O DI, 14 -.04 -.08 .07 -.07
“ARa=fr—ar TS A L Tl TN, .69 -.06 .04 .08 -.13
“ARa=lr—ar P OBEEHIILETLVbE ES TNV, .67 -.01 .03 .01 .03
“ARa=lr—ar TR 2 RER N SENTND, .60 .10 .07 .26 -.07
Ao =l ar I RBENEINIE, N OME IS5, .56 .24 -.33 -.15 .20
Ao ar I RBIUENEELBIK ZENTED, .55 -.04 -.02 .00 21
“ARa=fr—ar 7, EE QKD ORIKROGES T, .53 .09 -.12 -.10 .25
PR S TR TE R Tz = —a )7 EE DD, .53 .02 .24 .08 -.12
LSDHETIL, “ala=r—ar 11706 NSEE N ->T05, .48 -.08 .38 -.11 -.02
ST BIVLEER T2 == ar F BB E o TND, 47 -.07 21 -.03 .24
“ARa=r—ar I REISTRITL QOB T, -.41 .38 .15 .00 .16
F2R A R ENE a=.82
“Aa =l ar TEVH S EFBERRHVENT, .05 .94 -12 .04 -.08
“ARa=f—ar )RV EREITR S bl VWD, .13 .68 11 .09 -.14
“ARamkr—iar PRV EEIIEEN TH D, -.04 .60 17 .01 -.05
A=Al FPEVI B EITHISALEN, -.21 57 .16 -.01 .02
Ao == ar PIEE DL REE RO I, -.05 .49 .04 -.07 .00
FIA A B E R A~DARIF a=.80
LSO TII Ao —al P PNEBRICEREN TV, .07 .04 .70 -.04 -.07
“ARa=fr—ar ko T AMBIRAEET 5 E DI D, .19 .06 .65 -.18 .04
A& T asa=lr—ar HPICIRVEIS LTS, -.04 .20 .62 -.07 .05
LOrRIT a2 —ar S ORI AEYERL TS, .16 .05 .62 -.05 12
* AR Az o= —ar ) TEIVIINDL DO TIEARW, -.03 11 .45 .26 -.12
A== Al IR AD I MG TES, -.33 -.02 42 -.01 .23
HAR A FIATEENE a=.62
“ARa=f—Tar IR EL TS THHIZOT b, .10 .12 -.11 72 12
Ao = ar AT D E S ATRE /2, .20 .03 .00 .67 .25
“aANa=f—Tar IIEENOEOEAOEE TR ED, .19 14 12 -.50 .05
FEHIR T E e a=.71
“ARa = ar IS O FIETRE TED, .00 -.12 .08 17 73
“ARa=lr—Tar LT A ENTED, -.02 -.06 .04 .09 71
I8 1% 0O B fif -5 6.09 4.22 3.93 1.86 1.89
[N FEFH RS
1 -.23 -.03 .23 .22
2 .58 -.05 .10
3 -.03 12
4 -.29

AL > TR TEDTLE R T NAE Th o772,

FEEAIAF L REKISS-18)IZ DWW T, Eisratra

[ ATRENE | SRR 72, 55 5 A, “at=a=r—Ta 1T oTfEER 18 THH TS 1 Rk | .50 | LAE
IR E TIE TEHTEZ R NA T Tl DA EERLZ, 18 HAZAFHL . HERAF LAGA

&, HAIE rTRENE | RS fRIR L 72,
FIRAZDNWT, | 40| LA AR EE RLTZAEE % 7
AR, & PAVREESE LT, & FALRED a3y
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Table 3 “FI=a=r—ar IS DREME, HERIIAN/L, “Ga=b— a7 0 B CaHEOFERFE R L O ATH

OFABIES(N=814)

= E7N ¥ £ N R EIE HIE NG
LA B 61.67 8.57 14~84  49.00
e 17.41 4.08 5~30 1750  -.24 s«
R FRADARIE 20.90 430 6~36  21.00 .00 58 sk
At rT REME 12.81 221 3~18 10.50 21 %k 09wk =13 sk
HIE AT REPE 5.96 175  2~12 7.00 24 %% =02 A3 xx -.02
&R L 55.49  10.79 18~90  54.00 14 %% 18 %% 19 %k 24 %x .08 *
‘;r;:é;gﬂﬂ—*‘/a‘/jj” 3.97 1.30 1~7 4.00 A5 kk -21 kk -.25 sk .24 sk 10 sk NS

1) #xp<.01, *p<.05

Table 4 “TI=a=4r—a 1" (A= O H HGLR D558

77 ] BB %
FHFOODEE R S A > TR EBaE

R EGE ) 13257 164 20.40
JEBD N b oS A FRICTES

s s - RSN EZZIRTESRE

R ZZ ) A E L BB S 101 12.60

- MAEDVEZDT
WM o TFrmmpl, oysmmLcbbisiey 00 1240
o ABFIA OB EFECERDN 5 10.30

LB HAE BRI A D )
HHFOFEEELEE T, KFEREESED

eS| 5 82 10.20
CEWEDF vy FR— LRI A 5
JEHOD N BHEDZERELAT, HSEFIITE

WA Lk 67 8.30

- el
HHFOREF LR HDHE

MHEZHS  HFOSERBE X & o THEL, *S 47 5.80
THHE

. CEARTIAT DAL E BRI L0
PRI  NRFAER L TEARE )
- FFOTNDDTIT RSB DB LANT D
BEE o A CITB M B B 260
e PRI EBELNDE
WEIBES) me sy 38 4.70
S F LD
D AEDTTEORES 15 190
2ol :@ngif:%f‘éki%tbwﬁﬁﬁ 17 210
&t 804 100.00

“DIa=H5—23 R A A—CDHEE

“aRa=lr—ar J A AT TO B HEGR(E]
B DEFERERTLRTFAE 3 ALEEDR LI,
COMNBIRN 7228 D 10 DR AFR . 804 fFD[EIE M
PRSI, 1ODRIEIEEONEIN G ENL581E,
BHNCFEAS IV WD N A FE a5 T T2, T D
FER, “ala=fr—tar A A—-Yo BT 11
DITANSHES = (Tabled), 5 1 OHTVIE,
F L AICERBOET A0 ORE 1A B 5 B B
W ThoTz, & 2 OHTAVL, fhE LY >EHD

7o DAY RE) 1% BT 5 BRI /1) Tého
7oo 85 8 OATIVX, M EBMRELAHT D DOREN AR
WAL FHARMES )| CThol=, 5 4 OH73ANE, B
DEZMBFIZRF L ARZ DO DRENEEWRT S
MrEE) ) Thot=, § 5 OATAVE, FHLIZVRIZY
FTHEN ST, B EER L O REE T 572D DRES)
EEWI D55 Chotz, 5 6 XTI, JAHE
i3 DT DRE 1% BT 2 [FfN 1) Clhote, 8 7
DOHTIAVE, MEDORFFLE RS | T AN DEE
I BT BIMhE=R 1) Thole, H8DATANIL,
fitn & DRRRAAHEEL | MERF I D720 DRE 12 BT 2
BRI - BIRHERE ) ) CThhoT=, 55 9 OO 73VIE, &
NISFHTETY B DRI B A0 L35 KBV B

T D) CThoTz, 85 10 DHTIVE, TDOEED

1.5

1.0

ST R
os/ eI SR~ CREEEL
: Rl e
RN =
00 &
-0.5
e i

WL
HEEE T

. 1
AR T REME (K

Figure 1 “a3a=4—a P A A—D L “aia=rr—ig
VIV DR DA T Y AT T BLUHERHIAR L&
VY NS Sy
M) Fa D Wb T L, “asamir—iay A A
DOHFY T, M CHENIMIRILR /T A5 ChDHZ

LETRT,
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R BN WD 72D DORE A k425 DIRBH TR
711 CTdhote, F 11 OA7TIVE, &M TR fif
RLTZD . T A NWE DT T20 T HRENE BT D1 22
N1 TH-T2, 11 OBTINCH TUTESRNEE L2
DAt LTz,

WA, EAT ST AT D 2 S DORFAENRHE
H LR EE A i, il 2 o B HEtd2Y 11 OB 7T2VD
WP U TEEDHINTL T, 2 LDO—EERIT 74.4% T
BT, —EURo7e hTINCHONWTIE, FEELZ
Tl 2do T IIEIISIZ S T HE B 2 6D 7Y
HRTEUTZ, K7 2VO B HFEREEO4% Tabled
(T

“DI2=H—2a VA A A—DEEERSLY
HEM R )L & DREE

“AXa=lr—ar ) A A0 HEREEE L a3
2=l —ar IR HREE R L ORI AT LD
BEhEA SN T DT DI B LI 7o T, £k
MEZA TSN, B RFLNEEOATIVDH G (4]
BN DI T T 287 & T2 DAt A2 Z D 534
ORI, ZOREE, “ARa=lr—ar I A A=Y

DHTAVZL, HEBOET) BRI ST, FH AR

15EE7], 356 7). N7, BT, BIURIERL - BALR
HERF ), FEIME RIUEHR 1D 10 BT NIZERIS,
“AIa=b—Tal IR DREEE DA TR D
WL, STl SRR 2 B A LT,

“SRamr = ar A A= D 10 T2V E 2EITLE
Pz a0 = —a I HREED 5 DD
TR EEE AW T EACITEA T/ o728 25, “a3a
=hr—al IR D REE ORIE FTREMEI L S KO
PTG F ARSI, ZO720, JIE fTAEM%
BRO TR ORI EZ T2 o7, 2 [ B Okl
FEORER, 65 1 #hoo[EATEIE 0.30, 55 2 #hoo A
0.26 ThH-7=, 55 1 EihE5H 2 fioo 7TV A= 7 %2 VT
UF AL G (Ward 1R)E1T/-o7-L2A, 8 DDITAR
D&, Figurel (T, & 1 he5 2 fhoo 7= 2
a7 DTk 3 DDITAR LR, FlDITAHRIT
VX, FHAEER ), 2250 BRI - BACRHERE T,
AR AT AR U B & A E PR, s
RADREIEDFEEFE ST, 2 OVTAZITE, P
B sy, BRBEE ) D) mRERA~DOARE
i NEEMSEENEEEST, FH3DTTAXIZIL, 2%
WA, el ) Rk, A BN, 3k ATae
PHEREL ST,

FESHIAT AR FUZ DO T EL VRO EIEE 2K
B, mWEREEZ SR L SHEO S 1l 56 2 oDt
TNAIT DWRfEE G LT, ZOflZ 10450, <7k
NVFFET Figurel | RUT, MRS L SRETE 1O

IF RS FNAGES I, FSIATVIREH X 2 77 A
2L 3 7T AZ DD IR EES - (Figurel),

EE

AWROEIEHTHD 30 kbl Ltk A 80% LA
B, “Fa = ar LV EEAE FLIZOEIED
L7 Bz AL e, “ala=r—Iar I IZHEL
AT AT ELTESBRENTOZh DI, TLE, web,
B MEEE, A ThoTo, KEFAEERIGELT-IE(2016)
T, 9% X ARIEE N aXa=lr—Tar I ~0
PR D | TRASHADMES TD0Z%, Bizh
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Relationship between image of and attitude toward “communication skills”
in workers

Asami WATANABE (Toyo Eiwa University)

In recent years, communication skills have become necessary for young people and are widely and commonly
used. This study investigated the relationship between the image of and attitudes toward communication and so-
cial skills in workers older than 30 years and living in a metropolitan area. The results revealed that workers had
been exposed to the phrase “communication skills” through mass media. The workers’ images of communication
skills could be classified into 11 categories: ability to understand intentions, general interaction ability, mutual
understanding ability, transmission ability, agreeing ability, receptivity to others, conversational ability, ability to
form and maintain relationships, activeness, ability to understand situations, and negotiating ability. Participants
who regarded communication skills as mutual understanding ability, receptivity to others, or the ability to form
and maintain relationships tended to regard communication skills’importance and trainability as high. By contrast,
participants who regarded communication skills as the ability to understand situations, transmission ability, the
ability to understand intentions, or agreeing ability tended to have a distrust of these skills. Participants who re-
garded communication skills as general interaction ability, conversational ability, or activeness tended to regard
their importance and trainability as low. Furthermore, people with high social skills tended to regard communica-
tion skills as other-directed ability.

Keywords: communication skills, social skills, workers, image, attitude.
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