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Abstract 

This is an exploratory qualitative study of the experiences of 15 health care professionals from different 
hospitals and community care facilities providing an interdisciplinary collaborative family nursing care 
network. The aim is to identify the necessities involved in planning and implementing case conferences in 
such a care network by semi-structured interview. We identified 5 common threads in the interviews; (1) a 
shared understanding of the diversity and complex dynamics of the modern Japanese family unit, (2) the 
perspective and skill set necessary for family support, (3) conscientiousness during family support and on 
the job training, (4) the interest in and understanding of the collaborative process and (5) the importance of 
embracing diversity and conflicting points of view ’ when providing support for difficult or high risk 
families. The results suggest necessity of network of professionals committed to creating seamless 
transition from hospitalization to recovery at home for the healing process. We believe these results will be 
helpful in improving the educational programs such as family support in daily practices, family support 
group training in a variety of hospitals and community facilities, and opportunities to learn family support 
with multi-disciplinary professionals in the near future. 
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