|

) <

The University of Osaka
Institutional Knowledge Archive

Title ABRALERHIER (C &1 B KPR KRZEZEEDSNS F IR

Author(s) |mrLL, —ti; B4, XZ; &, B

Citation | KIRAKFZEEFEHEMI. 2019, 7, p. 1-14

Version Type|VoR

URL https://doi.org/10.18910/71715

rights

Note

The University of Osaka Institutional Knowledge Archive : OUKA

https://ir. library. osaka-u. ac. jp/

The University of Osaka



KBRKZFEESSEHFEWIE 7 (2018), 1-14

(FAZ#HE]

KBRALTEBH R IC 351 2 KEK#5ED SNS FIHR D
P R SO A R

How the students at Osaka University used SNS during 2018 Osaka earthquake?

Hidetoki NAKAYAMA *', Fumihiko NAKAMURA *? Masaki NAKAMURA **
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The Osaka earthquake in June 2018 caused anxiety among students at Osaka University regarding
expected aftershocks and a lack of information concerning students’ lives. The past two earthquakes,
the Great East Japan Earthquake and the Kumamoto earthquake, have revealed the importance
of social media as communication tools and for providing important information during and after
disasters. This study examines how Osaka University students used social media during the earthquake
and its effects on them. A web-based questionnaire was administered to 108 students who had taken
the lecture, “Interpreting Contemporary Society” and the other student. Responses showed that, after
the earthquake, students spent more time on social media and demanded information, especially about
their classes, earthquake damage, and public transport. This information was strongly connected
to their school life and their region. Responses further revealed that over half the students had less
psychological anxiety with the help of social media. These two results indicate that, when disaster
strikes, social media can satisfy students’ demands for information and relieve their psychological
anxiety. Therefore, the university should seek effective use of social media in case of disaster.
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