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FRACAICBITLRPT VBEDBMNEREERIE, Ay v 708D

MAERX - WOFEIA

I ILC®IC

M. ARREOHRR
HEOEEPMOBREIZEL L, B L 20BHT B33z E kS &
Exvbhz, 7o, BRIEFHEEOMEDREO SN TE | 2L MBE IS YV iT5Mk
ENBEDTFELIDH D, L2 LIBIFLSR, HKRE LT VIZHAADREROE 1AL T
B, BEHUTANDDODANDBT v DDl B> TWwAE(EEAE1996), LT, D
AUDEEED I 0 BLLEIRETHREZMITEY, HRAOBLZ4 A1 ADAD
WIRICBVWTHT Y TRELTWLEIE LR L, TVEEORE, BT TORMBHMA
RERMRW 2O, BHEND T THFICLEE IR, ¥—-3IFV 5T, BAERIIBW
TR TIZ—2DORELRETHD, BHHNTI T L) LREASY v 7128 o TR
HENLHDOLDHNRPECY, [BFEIBHNEELILOT L] LEXDERE
DEHL D IZERBERZ G, 22 TERPFETIE, BBOBMBHILEEREK, X% v 708
b IcES® ST, RE - BEFETI,
ABIB—A—ADPESSH0 [HE] 24E£ X TBYHRE191), BEHHIZL-TOD
[BRE] LR TREZVDEDEBRIRNETH L, BZOBBHLEIL, RELCS
Y, BEFEETVE [HE] OFT, BEERICL T [BHNETE] LBEREL
72bDTHY), TOLOEZFORBRHNEETEBRL LI L TH201E, BRAFEEDE
ETw2 [RE| OFTENERETILEN DL, BEOEE TS [HE] . *
DEEEFDBEBLHDOAPR TS [HE] ERLEEEREL 2V, [RROEFL, &
BEANCEBIZEBE LIRS L) %, FELREEDKETH S| (van den Berg,1975) & \»
ONBH, VT SICELESLKPFT VBED [HE] ERAOBEZ2ETILNT
H5H9)o Lo T, KAFARTIEIRE Y VBERANERENRE L, BEORELOEK
e A% v 708 20 THMBLRIZOWTOEBREDLI LIZT S,

1-2. ¥&5 1 A %2 28 (mental comfort) & {3

BMPEREIL, B Ccomortyk V) BEZD—2DBREZETHY) ., FNEWEETH
D & LT H KR %25 (physical comfort)hs 3 VT & 1 % (Paterson&Zdersd, 1976 Watson,1979), AT %5
TREFOBHETORE, TabbBHNTEORIEREK>TWE, 7272, #
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HMOAPBEMHEHL IS EITEERSNLIRETH), FHRAZEREZEL T L TIIRIIL
2\ (Dunlop,1986) 7z, B F T AWV, MBFBEWIIEELTSB ), ARIITY B
LTEZARETRVONS LRV, L2 LEETIR, RET Y BEEORKD HKY
TR THLIMAIBRNEBROERIIIV T PO — VAR o TBY), EDX%E
ERDERBIZEL TOWAMAKR1994), L7225 T, M2 TAMETIIF — < 2 BHHE
RPN

B, [BHWEE] Lv) EIZEEIC L S mental comfont® HAFERTH Y, [£5 ¥
RNGOFR] LRBTHLEEXZTELIZRVERDLNS, BFIERICBVWT, £F
220 [HBHENEE] 2 RPEF U TH2HME~NOr TOEBEZER T 558 LTH
WwWilwb,

I-3. R (comfort) & L 5 & ‘

BEIFAF o F VOIS, BEYF 7 TOLT LVHERKREL L TOFRLE
BMET, BEEFOFEHTIZLITLIEA SN 5 (Kolcaba, 1991)e 122 02b 6§, HAEET
DEETH HFAHADERIUIIIIT L A EEER I N TV (Morse,1995),  Pinneau(1982)(2 &
Lk, WEIIEAN R E X B (ived experience) | B 72D R AT 4 v 7 ket
MWRLEEEINDL, BEENITIEDH LD, ZOUEISLREIIODVTEEDH S, S HR
L&) ETAEMABEMED % ENTE TV 5 (Morse, 1983 Hamilton,1989  Taylor,1992
Arruda et.al, 1992 Cameron,1993), ¥ 72— T. B#EOEE O DM % A LB S AT
HNDDOH 5, (Fleming,1987 Walters,1994),

I T L2 EMAEE O TIT - 72 Morse(1983)1k . LA /¥ 4 1.0 22T
POREEGEZLEEEOTALLT, [Mhd] & [T LI 200FELES
. BI3DEFRLLTO [HL] 2RL72, D%, Hamilton(1989)i130% DB MHEE
NDAL I a—%iTw, BEIILEZD 06T 5DL L TRKADKZ B (Disease  Process).
& 47 (Positioning). H ZL.[x(Self-Esteem), A ¥ v 7 DELY # <° BEFE (Approach and Attitudes of
Staff), APRE4iE Hospital Life)D 5 BH % #1F 72, %8, I OHamiltonDIfFERERE L &%
(2L T, Kolcaba(I9DNI RED T KA, Fiatfli & L THRRSE~NDOIEH B L 72,

TTOERPERPOBANERDLEE, DEN I I F VT 7BV TREIT X
DNEELRBELEL LD, 2 TAmudab (192X A RS Y RBROFKE T BEICREIZ
BT 24 a—2Tol, TORKE, RELLLLTHEHRE L THE DB K (feeling
integrated), #AEME & IE % ¥ (functioning and normalcy), 7 7 & V2724 1) (care and nurturing), %2
[ & %2 4 (security and safety), H TR (controh 2SI F H T 5,

PED &) 2EHRAEMBICL D REIETLHEBIRAICEDLONTE TS,
HELZERIEZ R, BEL L TREIIPEEREER DL L2 5, 22T,
RIFFICLDRR. A v 7ORBLY B THRBHNEELVIIFFFICRESN
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FHTOBRVHEREL, L)L ~ORBO—BEL2sb0HFsNS,

M EHHNTEE [BEEOEDLY ]

BEORBMEH COREIZIL, EXPBEEVAIELZROFARETORELD B ABO
NADPEDLEEEINE, 2F), BEOBMHELEIZL o TRE L ORDL ) IFFFEEIC
BELL D, SNPRHEDON—RELRBBETH) ., AFFRETIR, BELEDLIEZD
L, BEICHEMHZELDLOTERERMBEL L CRKKEERAY vy 75 ) LT3, &8,
BAETIROF T 2REOLARRIIMRN Lo T, RAPBEAOEF IR THRENIIER
WCKEL, RARIEVWERTOLAREREVZ B A EY P ,1993), LzdSo T, &
RCBITD [RKE] CERADBEDLND,

BEEFRKE, A5 v 708bYIZ, BBEOHREG - TRIEHZEOLHEALRICET S
BEOBZBRRICL > TEEEN S, Glaserd Strauss(1965)13. KEPEE L fbE (KiK. A
v 7%) EOMEBRBROREPLEFBORARLTEICHETSERRRE, BSSAE
7 (closed awareness), £t V> 3 i (suspected awareness), 18 B %% (mutual pretense), B 22 1 72 BRk
(open awareness)lZ M HE L TV b, SEINGR L Lo RV BEGFELHFLI S [Hhh
BB Kok EZONS, RFFEIECOL ) 2R IBHNEREIGBVEZR
LHZEBRRIHLEZEZRABNRELTEY, BENDORBEANPETEVWHEADOHIR
EOBICA LB H 52 RBECBVTBLLENH S,

0 FAE

1. 3AZEH/Y :

RAFzeid, BAMPELE mental comfor)e . FTNEDSTRIE. A5 vy 7DEbYIZD
WT, RAERIZBWTREY >V BEDIE & 7 #8ER(ived experience) ¥ soilt LT, #OEXK
MEELBAICL, BELEDLZLEHBET 5, RENBFOESIX, KRBT v EF
ICEoT, EDXD) RBHMYREDN, EDLI KK, A v 7O@bLYICEoThHi:
LEANLDPD—HIIBE LN D,

2. REHE

COMFEIE. FEL LTHEFMHEEZHV S, REFHHER, Snyggb Lo T,
% DZ [Individual Behavior:A perceptual approach to behavior | (1959)DH THO TRIE X N7z D
DTHAH(LEF,1994), ZOFEEIHREDEE TV IHROBERHN AL E L THRE
DEBOEKREFHLPIZL, TADT TILBRRHICIIHEBL D L) 2O MEL
B LTHRNWERLE TSI E2HBEL T 5(Keen,1975)c LENoT, ZOT77H—F
BRIE. Ay 7B 0 TRMHREE VI KIT BEVEEZRBREERT S L
VI RFROERICHEL T L EbNRS,
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I1-3. AE X R

WEEE. RIFY R MR AR AR AR ORI A Y BE 9L TH L, &
LIEMIZE D, HBEMBRIRELTCBIA P a2 -l Lo B B IT0EII1H
HEHEEIN, FRA VI 2 ~OREBEFRBONTEZTH S, HHRBEU3IL, &
H6ZTH Y, FhII2EL 5665 T, F153.33%(SD=8.79)Td %, W& LI~ 793%&.
Bk, KW v HB8&2%. BHFv. B VBB TH L, REBETORRAEA AR
HEEZLER 2 b6 BT, ¥i53733H(SD=57.69)TdH - 720 RENTH X —13— Y VITE
B&ES% (3., K2%). FH3g (2%, BF14). Bl1&TH L, 2B, 2TORZ
BRNEZDOREICIFEITHREPT TIEHEHIN TV,

4. AEFHEE

RERZEHTOFRBRM A > —CkoTiITbhbh (Y5 a—ideT, BF
DFTE/T, 77T Va—F— LV GEINL), ZBRARFEHNA Yy ¥ —&,
9] LW LV EMEFRKE [BMT 2] LEIRELOEKL LS
(Somell&Redmond,1995)s £ 34 ¥ ¥ ¥ o — BV, REZRIZOMEOEW L HB L T
ELODOERHBEZITV, A VP2 —DRERBL, 1 V¥ a—EREFRIIET
RAERFHA T, BEIRCTHSE, RBEFIE. F v _ui%4, HREFILT
Hotio KA DMRE T HFTERBIL052 5 IKHMEETH 72, TOREIL1995
FESHRA» S A FHETO65 BICE-> TEMS N7,

CITOA I Ea—id, BELCHFOERBEEHMMEV I LNJILLAHELTLS
ITEEZEODLDTHY, Lo TREZFE [¥why)l EWIEMEINS [Eok
3 Zthow)] LV B % T o7z, 4 ¥ ¥ a—0RE LTk, BABSOERLE
TOEMEBEHRLEMOEESE L2 EOT, BEFETHEIET L, 22 L, JAFORN
ODRTLEEBEDLONLERN, FIREBHL2FHIOVTEIPLFELIALODERM,
HENMNON TR VEFIIOVTORBRER L7200 [H1 $t(probes)| HWER., &
BOBRLSEOEREZDOI-OOEMEIWF TN, LK oT, TDAL Y5 E
12— TREATSOEMIRE 2D, BEOKA, F— 7 ORUMIE, 2OBRBIHT
DAIREDEEZE| X B TREIKET 5 & 3N 5 (Colaizzi,1978), Z DAEICBIT 53
SENODEMIROBY) THb, [HREHLZVIIAY v 7OEDYIE, izl
TERFLDO LT, BHHNZETEDI ) T, LA hoTwE§h, HRBHEYE
R Z TTFT &,

CDEIBRA VI 22T ) BIRAEEVFEETREAN D S, TRIEHEZEOR
OREFHICHET 2 HEmeEZE [ v 3TL L b (bracketing)] H 5V iz [HENEL]
EVIHIZETHD, MERHOBERIIHTAAL2OERGEERNICEREORE ¥ &
WTLEW, ZO#FE, BEOKBRO L DRV, ErLZBEBIIEELAZ YV, £RIZE
BT ~OEBERNRET L7720, AEEZIFCHLOFOERZERL TBd %
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TR E SRV,

T, AV a2 EBRNBRTIT ) T LIV o2 DFEYD 5, £—I3R
BEEOBIZELDRTIC, BEEORBROBERRPELE I OVTOLIYREY, I hEIZ]
BEBRONDEZETHE, Z2PHEAHELZEMIZL o THRELIARARZB VR EEZD
ERIIONDEZETHD, DI)I—20FHmE L TiE, —FWICEB 25250 TIE %L
MERRE LB LT, BEOBMARNPRIFIEH IR T2 HEE%RLZ LD
HIFoND, EHLEE=ZBTHAREEFT I 1IOENTHIIEICEY, FEPLRY
YT ABBEORELREANFBEONDLLEZ LN 5,

EHIZBSEERELT, FEREIPEH, BHL TV L2 FETHIFERH SN, FHEL
FICRBZEOFHNER (BEOSE), BEOXENEHR (REBORTRTH). 21
SIET2EEFROFMTEBINT VS,

5. 7 — &2 5347
DEZIIBIT2BEBHENTTEL. Giorgi(1970). van Kaam(1966), Colaizzi(1978)5 12 & - T
FNEFNICHBOERE L RTTE7, RFETIE, ColaizziDBEFEMN HEILEIVTT
— ¥ FHBAT NIz, ColaizdD R LTV 5 B OFNEICIIRIZRT 7T O0EELDH 5,
(M 7ArI-—NPFOXEEZR)ERLET

EHROABDE L 2B 72012, 41> a—%LEELZDD (Wbhbws 7o bz
— V) EMEDFR»ET,
) BEKAF— b x> b (significantstatement) %@ TiHREHT

KEHDLNVERY v 7R 0 THMNELEIEET 20, WHOLEERX
T bhATYIELETHREHRL, ThOEREHFT S, L LETEREFRER, w2207
OrFI—NVOETHLS5WIEEMULZFERNRCEHRT S, 9 70 ra—Lva oKk
KT ABAT— AV PERT v 7IZBTH5TAT — P AV FOFHIOAT— M AV}
AR S 7 (Tablel.,2) o % B, ColaizziD/RBEIZHEV, EER AT — A ¥ M 7o b
I VHOEMR L BEMHICRYETOTIERL, IV —BEERCBEERION
TWwh,
(3) RFALE N - BHRKRIR (formulated meanings) #BIE L. RET S

COBRBTRBZEADEERAT—PAVIOBREILHAE®RLZAIEZELTHREL, 2D
ERZEHEICEER T 5, T DERFEIIFER A HED 72 T (precarious leap) TH 1) |, FHEE I
ZEIERTRE N L E L N5 (Colaizzi, 1978) BB, BELAF— h 4 ¥ M ERKELE
NAEBREREEHED 7O I - L2 T CRFHALRAEIDKRFEIIL > TRYTH
BERERENT, RFILENLEHRERIIFT —< 27 92 % — & H£IZTable3, 4151 S
TS (NEROBFRENOPFELITRE R o EERATF— AV OFESTHD
Z MidHycner(1BS)HIZ & - TRES NI R LUUHZO—D2TH 5),
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Tablel
RIRICETHEERAT - P AL b

LR TRV B 20T TIRMUEAS 2

2 EFoTnwTL B Lifzohn’

3 EFoTOTLRBELLETH D

AT ER>TVTLARD EHURDERORLEHET L oTING
SATE RO T RTVRERZIITCRIVTINS

6 UBRDRDEBEHA T FNEIEH->TETWVED
TEREEFERRALTIDEZ > Ty
SHEAFOEX L TEABELEEIILTINS

9 b kMo ZIZ, A TANS

10. b0 AL MEY LTINS

1LBAF#HEE-> T ND

12ELA LT RRTETING

13 FHATRICKELTWEDEFRTINLLLED

14 BBREF LN TN L E8H 5

1S REWBRELELZ2VOT, ERICEL TROETAHETEr6Eh R
16 FHEMEMRIHLLELTES

17. BRESEZIFLOT2

18 KBTI LHBELELTEY, BELOHIIERO TS S

19O BMEIIHTARBEOREVIIHL, BEL Do L LIEEIIAEED
20— ANDEDPRELRLEIALH D

2L TETTLHATEVWLAS, IHRIIVTLN] LI FELZIRLCED
22EBEMENIIVBELEZTWBERINT S
23RIEDFE L H, AEEROTEM EELBEL

240F 5K WIETHLHEART WV

25HAORFELEREILRLT, FREHVTLL )

26. 85I L. FEIELTINS

27.bNFTEEERD

28 [FEizzv] v SEEF) I EIRBLALZY

29 (RS REVICETING

30,LRX HSNHEVT LA N

SLEDDIFE. EAOI LALE

32 FED ) KFEAELE»L KL RIZEES
33BEDEEKIETBREERAVEED &, EBFEF - TETIN
34HEBADF v 7 LTLRD

35 (Bi2) v+ oo+ v BOMTHINE E—FRIBIILS

36. (B%) EFOXHIRLEECE I DL, LEMYr 7T2HAHIL AL TER L W
37 (A9 =a=3 LT, FEENTINLY, TLEL M CRIZYT S
ISEMEEN LT, AFLENSETINS
SOBBORBVRHIBL T NS (REVWHIEEIIED)
A0.RBEICINMDPOEDEFEDO L2 RLEETH

41 (Bi2) B REDLEALTIELY, ELVEWVIDT, —RIZVLIDOVEBIILS
42 —HEBGHELTINS

A3 EFF 52BN CETINLY LTREEB->TND

Table 2
AE v TWETHAERELRAT— XU}

LEDFERETRFELECH R VEFPo/2E &, MIIEMVTLESALP, ZITEMEE-oTND
2EEDFICESRHMETBMNTIND

3 MLTHHV7mnwIERBEALYAE-TN] EEDbN

4T HFEEHLERMAND B

5 RENKTARBELARO TN
6HTDEETERIIEEITOTIN

7. BRABII—ATA LI EREAT NS

VOO alERPLREE LTI TWS

IOEIREFT LI, BHEVELIINEZIIDREIFEENITTLND
102 b ERETHA

INLEFTOLTCILRATETINS
12BEZ5Q 5D LTVADTEARLT WV

13 BOFLEVHCTLSZ D
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14 BEBEOMOBRIINTAIAZAL LTOEEFVREELRTEDL <

15. 8D BEVSRPOIE, BAE 2GR 2D RTELEEED

16 HADI L 2L ALHBP LTINS

171 HTOL 2HTOSATEAREDOREIT CITENRA I IZLTL NS

18 ERA2bVFFHVTLNS

19.MBBICBLT, HADORBLIKIBATATOFE,ToT A

20 ADBIMOREL+HFHFLEICHR->TR->TL B
2LEEREAPVD L EFEPERCE L TEMZEHLROEND S
22RBEEDDEN IS

23FERPEALT S & R ELFREFSAG—FNHV

24 THIFELDDERAREETHIL 2TV A

25, A% v 7ORREBITEEE) 0B LRAL
26.FRXRBREINSBEMICOVTHET LI, AY v T A 2AEFMILIOTE VWAL ES
2T8ATH VD LB LFEYTA L, ABEBIIHAMESVLE DTS

28 B A LEERIALENFTET, ROERIZRS

29.HFHBEVL VDD, BRHEICELTWAARI L2 E-TbALR, VTS 25
30.E#BSAILGET, NEICHIFTE, THLE)D
3LABICOVTEERIAICEE KT
32EEZTH L M 235072288 h5
IBEHDEFBIIRENIbRRELIIELEDIT T NS
BARBFOLDATATLTLBL, FEHVWTINT, EELEPELEIET(NS
35300 TH 1IBETOIROAZERITI-TBVTHRICEsTHV TS

JHETTI VI VNERDPLEF LT, FREHVTLL S

3TEEN THFORBLIKEEICZY 28] o TEbT:
3BERRCDZT IO NAL

39 EREBRBRIEDLLANENDTRLTES

40RDOBRBDR v HF—TETRoTLANT, FLETRTLNLTENIR LW

4 1LEBFICENR TV o TL Lo THSDHRIRBEOR D SN 0722 VWTTIL IR Lo
425 Lok DTHIBERBELTL NS

43.BHOMDL ) PBAERONT, BEFBEANTISHZCE -T2

44 —EBH, FBEZVTTR, LTRLWIEEZWTThH, EEoTND
45.BTOEOEY DHFEEZ LTS

46.BRD LIV EREELTINS

4TIREUCKET BARIC, TR RELEY D L D TEEIIN LELEYD 5

48 EIHFEVEEI L, ET o T NA L VoAV THFERBVTVS
4RI L, EbobHEHLTHH2 5

S0ERIIBLT, WALWALEBHE LK N ELTHLRABDTRLTES.
SLBENSSVEZLZDD L V) BRICIEARZAER oMW EFNIEERTVLEERS
S52LEADTT7HTHIZLTHLZRB

5RBEBAREER LD TEE, CHLLORBEEL PSP o T NTVBEOTEELL(TES
54 FERSAGELIDIREZG o T NTVE

55O TFELEERIVT, FOFELIRDTCESTE-

56 FENDOARZIINL, HABEFHTELLIAHEE-THLE)
STEEMSAVEZDPFD T, BREFETOHADVTLLICLTELYIITA

Table 3
RECETHRMIL SN BERERETF - TR 5 —

CRREDERBYOBD Y BB REY LT
LEBRODROFEHR L LD S RV I6)
LERBEDVERERQLTHDE S > T2\ (f7)
SHEEFEOHELTCRELZEIILTL AW

cRIELDEBOEBHFEEIRBHEEL LT
LELVREVZ LT LN AMDM3)

2. —AEBHITHEEE LT R A(1042)
FHRTLVEY PR LANSD T B EILBT)
AMETHEL DO THREVIZRTL NS E2029)
SELVWEELENTTLLBERD

- RKREDERLOLEFFBECBRHREL I Z6T
LEFLeREILERLT, ZR2EVTL S I ®5
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LEEIIEL TN B0
LERBLICIB-> T N AE))

CEKEPFFTIC A ENEE RN TRER L 20T
LEZIZWT RS 25 CHIRBRAS 2 . D3V (f1.63)
2RBEVREN 0D LEETO AR LEDIT B (E22623)
3ERIXVT NG LHZ SN0
AfFEBo T RTV D & BEETOROELD 5 ((4.5)
S5REBoTINTVRR BRI L THLEARLT LA TH B (M)

CBOODRBEORENDRLEEZIHBHREY L 26
LFHIE D IREVRLKREIRERS 32
2LEDDEHE., BRENLEADZ EANLEEBD

CRRICELBNEP L ORESF B IBBNLEEY b 0T
LREVRFIEL T < N5 (E45309)
2HEETR ST TINBEY)

- FHORREOHEFEZ CERNEES L 26T
LFHPATRICHREL T3 D% 5L 3 L Lw{El)

- REVBEEORBNERICRE I EHH 5
LEBLERFLCTRND BTN DB L 5D B 4116 £17£18)
2RBEERLEEL D EREBDRITIEE & %2 VM (F15£19,£20,636,140)
ZEOMTELEND IR L AL 2 E35641)
4IBA LN VI EHELS, BLRZV LV KRS £ TV 3 108130)

Table 4
ATy 7T AR E N BRER LT —~ IRy —

C ATy TOBEFMSEBCHEANRREY LT
LEB LI 5 EPIEA~DR [ BE(s15521,522)
2LHBEORE, TMEIS RG> TLRTWT, BH ISR 2 ($7,522553554)
BFERDEALT B & E NV (22523)
ATEHDT THHFITLTH B 2 5 (520552)
S.ERBBRIEE L HH SV (s39)
6.1 EET. HUREICHIIT T & A (s30)
RSy TDREE, BABVHFBEIRBNREL LT
Lo alBReh2E Y LT RBN)
22 FDIEFEEPITTL B (944)
IFEHCTDH H610
4 BFIZHIE LT LB sl
S5EENF® S LTWVABEEID)
6.FEVT T % LT { N5 (40,542,543545,548)
T.ERP TS5 ETH 357
SMDBEIINTIRECEEEVEETES C6l9
OL.MMRET DI L TAREFTICHARIF U 5627
1084 2 EBEIFLETI L TROEIEIC L 5 (28)
ILEBFIER TV 2T 5 WHREDED - 72:41)
AV IR EBBEOEROBEENBZIIRBNEE Lm0
LIGHE. REOFHLITE ) 613;519520)
2HVHD LI D (17)
ZEBOFEITERD (518524
4IEEORICEBZHV TN A )
S5ESDEREEEL TN B W)
6.BODEREERTE 3 (s3555)
TEFLREEZ O TN 5B (s15556)
BIRA. R, BRI LC Lo < 0 EBIREICEBE L T < N 5 (516,547,549,550)
9. FRICBIL TIRTFETEXAEBHTHE L T { L5 (s51,556)
ATy T L BB R - PR BCBMNRES LY
LATHFELR T (BEEEATIDH5H) (4529)




FAEZICETBRMN ¥ BEORBNERREEREK., 249 70MbY 79

2EZHVTHL ) I L THEDLE { (534:535536)
3EFELIZEILE 2 T N A (s33537,838)
4 5BIZOVTHBICES>TH S I3
SEETWCE Y2502 LD 532

CBEEAYy TICERTARFELERD
LEXREE o0 H LRZ2V(25)
2R FHRIZOVTOFEIRIRAY v 7 IR REEEZ DT 5 LB (2)

Table 5
KR, A% 90 755 726 THRANLEORBBRNR

E 33

1. BRERRELOLOOLPY R LA ETHRAMNTELBL I LIHKRL, RIRICL S THLHEE
PELVEAEY, BLVWSERL, BBERRKRLOBE, BORSAYUDHTEBL. BEUEPRERLA, &5
2, BERRELAR Y RETAILTINEVLOOLES N R ERT A ENEES,

2. BEDKBHRRBIREIZITICVA LV FOBEIZL TS ENE, FEMNZITIZVTLRN
BRI TEREZEIMMEI R, BOTA, £/, FEOUMEELLAERBYDELFIIEELEM
HICESEE, REOHERVIEIEAETCORLELL0T, SLKEFHEOBELY DR TFHOK
REPRL, B LTOBRBREBAIZLEBEZOBMB BT 25, FRAPLBEL VI ET, KIE
BAREDBEREL L CEZFIHIPABELIEML, BEEOLLEFREL LT,

3. BEORBANREIESORBORECH T IR LEIIER TS, BRENLREFZORDONESE )
FLABATVWITREBZAZERBERZRLSEDLD, FNHD LFARTHNIE, BBEOLLEIHD
FEYRIZTIEIRA,

4. REOEDL ) FBHHEE TR R, 2Pl erBRMERE 5T 28055, BEIZL
TREREBWEELZ2DE. —HFWICBDRITELINAZLTHD, /2. ZLDBER, EF
ZHICHALZHETREIIRSYE ). 6. FEEHLEBAONRVWI L IKFSE2E U, BLR.
WEWIRFLEHEVWTWAEEDL VS,

Ay T '

1. BEOBMPTEIRY v 7OEMRRCERIHTARLBICL > T 20 8NN3, FEDIRERE
ROBHEHLER., EROBMCOBEOTFLEFNLE~NOHEIEEOKREILRLELD, $72, B
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Mental Comfort of Advanced Cancer Patients
and Attitudes of Family and Staff in Hospice

Tetuo Kashiwagi * Yukihiro Sakaguchi

This study was focused on patients’ mental comfort and attitudes of family and staff who are the
principals in providing palliative care. Mental comfort is a component of comfort, which is a desir-
able outcome or goal of care but still an ambiguous and developing concept at this stage of research.
Mental comfort contrasts with phyisical comfort, but they interact with each other.

The purpose of this exploratory study is to describe the lived experience of mental comfort
brought by family and staff to patients with advanced cancer .

The research was planned and conducted using the phenomenological research method as
described by Colaizzi(1978). Patients with advanced cancer(n=9) were recruited from the hospice,
at Yodogawa Christian Hospital. Data were assembled through unstructured interviews, which, after
informed consent was obtained, were conducted for 30-60 minutes each time in the hospice ward.
All interviews were recorded on audiotape and then transcripted by the interviewer soon.

As a result of this research, there were 100 significant statements(43 statements about family, 57
statements about staff) which were extracted from the nine transcripts. Thirteen theme clusters
emerged from them. Family themes concerned normal attitudes, affection, sharing of feeling, being
at the bedside,security of survivors,shielding from the outside,children growing up, and family’ s
attitudes as burdens. Themes concerning staff were professional knowlege and skills, attitudes and
behaviors, respect for individuality, mental support, and patient’ s reluctance to accept help.

The key difference between family and staff as a person who brings a patient mental comfort is
based upon the background of their relationship with the patient. The former has a past and a per-
sonal relationship with patient, and the latter has medical and nursing professional knowlege and
skills. Both family and staff can provide mental comfort to patients and therefore each is significant
for a patient’s well-being. When family and staff function complementarily, maximum effect is
achieved.

Mental comfort can be classified as external or internal.External mental comfort is obtained
through other people, objects and environments. Internal mental comfort is accomplished by finding
meaning in disease, death and life. We believe this distinction contributes to our understanding of
the fundamental structure of patients’ mental comfort.

Our data suggest that patients’ mental comfort is affected by various contextual factors, for
instance, disease state, illness experience, culture, environment, and role expectation. We need to
take these factors into account.

The understanding about patient’ s lived experience of mental comfort brought by family or staff
in this study is expected to be a valuable step toward comprehensive assistance to patients with

advanced cancer in palliative care setting.



