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Education Outcome Indicators Required for University Evaluation:

Surveys on “Accreditation” or “Certified Evaluation and Accreditation” for Universities

Takahiro Sarro, Taro Mochizukr and Yukimasa Hayata

Learning outcomes are one of the keys to quality improvement and information sharing concerning university education and

research activities. This research investigated three quality assurance agencies for universities in Japan to clarify how they

grasp the universities' learning and/or educational outcomes in their evaluation systems. The results show that the agencies

are shifting their evaluation framework from “input and process” to “output and outcomes,” and promoting the establish-

ment of an internal quality assurance system within the universities based on the outcomes' measurement. These universities

should develop their own learning outcome indicators suitable for their mission and purpose, and use them effectively to

enhance their quality.
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