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Taking the view point of interlanguage pragmatics, this study aims to investigate
pragmatic competence of Thai learners of Japanese language in refusing requests via
email. In this study, refusal is considered as an act that involves not only the declining of a
request but also the maintenance of relationship with others. Thus, it can be said that
refusal is one of rapport - threatening behaviors.

Participants in this study were Japanese students (JJ) and Thai learners who have
experience of studying in Japan (TJ). Participants were asked to refuse request from
acquainted teachers and friends respectively via email. T] were also requested to write a
refusal email in their first language, Thai (TT), to serve as baseline data.

Comparison of structure and semantic formula in refusal emails between JJ and TJ
demonstrated that both groups adopted the strategy of “explicit reasoning” to indicate
societal rights to refuse, as well as “relationship maintenance” strategy to manage and
maintain relationship.

The results of analysis on learners’ pragmatic competence are as follow.

()In terms of adjusting structure and semantic formula according to the social status
of the person who made the request, the results indicate that TJ used not only strategies
similar to JJ, but also methods differing from those of JJ. In addition, social status of the
person who made the request was also found to have an influence on rapport management
strategies.

(2)In terms of selection of structure and semantic formula, three distinct frameworks

U

of “pragmatic transfer”, “accommodation” and “peculiar behavior” were employed.
Pragmatic transfer or the influence of learner’s first language was less likely to occur. On

the other hand, analysis found that adaptation of refusals by TJ to J] (accommodation) and,
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peculiar behavior which is TJ's characteristic refusal that different from either JJ or TT
were common.

From the follow-up questionnaire, it was found that T] were actively attempting to
select structures and semantic formulas that conform to the pragmatic styles of JJ.

In consideration of the above results, in order to raise Japanese language learners’
pragmatic competence, teaching methods for writing email appropriate for the social
status of the person making the request are required. Finally, I would like to propose that
when writing refusal emails, learners must understand social status relationships and also

be aware of the purpose and function of each sentence.
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BIEDOHARIIB A RFEDEFETIE, BERKEEL A V] TEK T BE)TE
Ve A= VIdH R BERBFEDDIZRNED b & bhiA5 KERLHFVLR L,
oErOBREXHFLTREINS LD D, FERKED L) REELHFOAD
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BEIED L) IKEE L DBREHR-RET 202 ERT 5, AFEOBHIE. (D
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(2012) &8,
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3924 ALV PBAICIIMME»ISHE - HERENLv, EEOLBHBEREHOLVEVIRI T4
77 x4 A (positive face) &. hFIRMEENAL L B, hELOLEHERE R TBE2VnEWVS
FHF 477 24X (negative face) #H 5,
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