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Today, China and Japan maintain close economic relations, and communication
between Japanese and Chinese business persons increases. With the rapid social
development in China, competition among companies is intensifying due to the rise in
number of local companies and the entries of other foreign companies in China. Japanese
companies have faced a series of problems in China, such as strikes and wage rises.

The purpose of this study is to analyze business communications in the Japanese
companies operated in China. The focus of this study is the Chinese interpreter's role in
the interaction. The following three researches, 1) Participant observation 2) Semi-
structured interviews 3) Conversational data collection on business scenes were
conducted in Japanese company in Dalian.

The results of the analysis reveal that the three roles “language mediator”, “cultural
mediator” and “participant of business” are required to interpreters, but in actual
communications between Japanese and Chinese business persons, interpreters make
much of the role of “promoting business” as participants of business. Although such act to
avoid a conflict facilitated the success of communication, the perception gap between
Chinese and Japanese business persons may still not be resolved. The balance of three
roles, “language mediator” “cultural mediator” and “participant of business” is important.

Moreover, negative effects of the actions to temporarily avoid conflicts are found from
the interviews. Japanese and Chinese business persons have recognized the limitations
on business communication accompanied by Chinese Interpreters, because “Partially
interpretation” and “adding interpreter’s opinion” to avoid conflicts could lead more

serious conflicts. The Chinese interpreters are interested in acquiring higher income and

* Problems in the Business Communications Accompanied by Chinese Interpreters:
Focusing on the Chinese Interpreter's Role of Promoting Business (LI Na)
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social status, rather than accomplishing the work of interpretation.

In recent years, research on business Japanese education in China has been actively
conducted. When we study the Japanese language education for interpreters, the roles of
“Iinterpreter” and “interpreter as a professional post position” should be taken into

consideration.
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