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Optimal Medical Coordination to Support Patients Undergoing Cancer
Treatment in Community-Based Integrated Care : A Qualitative Study

Erina Mashiro, Harue Arao, Miwa Aoki, Kaori Ichihara, Yoshihisa Matsumoto

Abstract

Objectives: This study aimed to describe the optimal medical coordination required to support
patients undergoing cancer treatment in community-based integrated care systems, from the
perspective of health and nursing care providers.

Methods: Semi-structured interviews regarding coordination among community-based integrated
care systems were conducted among 88 health and nursing care providers. Using qualitative
analysis, we analyzed the interview data of 52 participants describing the optimal medical
coordination required for patients undergoing cancer treatment.

Results: Participants comprised 15 doctors (28.9%), 13 nurses (25.0%), 2 care workers (3.8%), and
others. Optimal medical coordination was classified into five main categories. Participants desired
“Collaboration between oncologists and community-based health and nursing care providers for side-
effect management” in community-based integrated care systems. They indicated needs for the
“Sharing of medical information between designated cancer care hospitals and community
healthcare institutions” and “Implementing a system for providing collaborative cancer treatment
between designated cancer care hospitals and general hospitals”. They further expressed
requirements for “Creating a psychological support place in the community” and “Securing social
resources for communities” based on the characteristics of community-based integrated care.
Conclusion: To optimally support patients undergoing cancer treatment, community-driven medical
coordination efforts are essential for the management of side-effects through community-based
integrated care, and community health and nursing care providers should collaborate to provide
optimal psychological and social support.

Keywords : community-based integrated care system, multidisciplinary cooperation, cancer patient
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