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International exchange activities at Osaka University in the Covid-19 Era:
Practices and Challenges of Online International Student Recruiting

ZHANG Xixi®', LI Ming*', ENKHTUR Ariunaa ™', ISHIKAWA Mayumi™', KOMIZO Yuichi™'
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COVID-19 disrupted international student mobility with border closures, lockdowns and severe
restrictions on physical movement. However, surveys find that students are still interested in
studying abroad. The pandemic situation in each country coupled with recent geopolitical tensions
will inevitably influence international student mobility trend over the coming years. In this situation,
we not only have to adapt our “traditional” international exchange practices but to use this situation
proactively to improve our international student recruitment and engagement practices. In this
paper, we present 1) how we shifted three existing methods of international student recruitment
and engagement into online platform—Ryumon online application system, online study abroad
information sessions and remote classroom for students at partner universities, 2) the challenges and
benefits of utilizing these methods, and 3) how this practice helped us form a more holistic “online
international student recruitment system”. Although there are challenges for each tool or platform,
there are much more merits. For example, the online study abroad sessions that we adopted only due
to COVID-19 restrictions helped us reach diverse participants without being bound by location, or
involve alumni and faculty members in recruitment events. We hope the online and digital method
will stay as an important part of international student recruitment and engagement work to enhance
our internationalization efforts.
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English Study Abroad Session video.
https://www.youtube.com/watch?v=vDsmY Gxzy2l
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Mongolian Study Abroad Session video.
https://www.youtube.com/watch?v=KfyGWvVIIDE
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Chinese Study Abroad Session video.
https://www.youtube.com/watch?v=gguA2Wps3xs
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KK (Study abroad in Osaka University).
https://www.youtube.com/watch?v=IVSw5Yzz-Ns
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[Myanmar version] Study Abroad at Osaka University.
https://www.youtube.com/watch?v=pqQzjg9_waqg
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[Thai version] Study Abroad at Osaka University.
https://lwww.youtube.com/watch?v=XU9IN92XeVEM
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[Thai Alumni Talk] Study Abroad at Osaka University.
https://www.youtube.com/watch?v=AoR3jPFNohA
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