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Observations on what and how people think
about the InternetAnalyzing open—-ended questions

Akira KAWABATA and Koichi HIGUCHI

Today, propagation of the Internet and number of articles about it in newspapers are
increasing very rapidly. It is certain that people are using and talking about the Internet
more and more frequently. The purpose of this paper is to figure out what and how they
think about the Internet.

The data were answers written for open ended questions ImIIISthe Japan survey
on Information Society. And they were analyzed by means of “Computer Coding”, a
relatively new automated approach to code and analyze qualitative data such as open
ended questions.

At first, the authors tried to summarize the data without imposing interference of their
own prejudice by following procedure. The computer was used to extract words from the
data automatically and a SOM : Self-Organizing Map of those words was made. As a
result, it was found that the answers could be classified roughlyO itpositive
evaluations or hopes for its convenienceijfears of crimes or troubles, andiii(l
general impressions about changing society and economy. After the summary of the data
was obtained, the answers were coded for closer quantitative analysis. The results of the
analysis are as follows. When people think about the Internet, positive evaluations or
thoughts of its convenience often come to their mind at first. After that, fears of crimes
or troubles tend to come to their mind as second thoughts.

Thus the authors argue that when one researches what people think about the Internet,
he should consider a possibility that he may get only the positive evaluations or hopes
which come to their mind at first and he may fail to get second thoughts such as fears

of crimes or troubles.



