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The Information Flow of Media in Disasters—The Examples
of Information Gathering in the Great Hanshin Earthquake
and Taiwan 921 Earthquake

Hung, GuoTsai

As an important part of disaster research, the study of information flow iscrucial.
Due to this, this paper examined how information is gathered during the period of
disaster and what problems were existing during information gathering. Two disasters,
the great Hanshin Earthquake and Taiwan 921 Earthquake, were used as examples for

analysis and comparison.

There were questions raised with regard to the means of information gathering
and the information source. The former involves how and what kind of means media
use to gather information in disasters; the latter concerns the relationship between

information sender and receiver at different stages of a disaster.

Accordingly, I made two suggestions. In regard to the means of information
gathering, especially right after the disaster happened, it is important that media well-
prepare and practice various kinds of communication equipments during the ordinary
times. As for the information source, it is of great importance that media build the
strong relationship between the information sender and receiver so that they can get
the reliable information and can send it fast. At the same time, media should always
consider "from whom and for whom," and "for what purpose,” when they gather disas
ter information. For example, if it is for those who were under great pain and lived
inconveniently, media need to put themselves into the position of those in order to

better understand what disaster information they may need first.

Key word:
disaster, information flow, information gathering, means of information gathering,

information source
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