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Effects of repeated compliance-gaining strategy on the use of
compliance-resisting strategies

Tomoya IMURA (Graduate School of Education, University of Hiroshima)
Hiromi FUKADA (Graduate School of Education, University of Hiroshima)

The compliance-resisting strategies that are used when a person is faced with repeated
request were investigated, by examining combinations of time-series patterns of such
strategies. Results indicated that 65.9% of participants choose different strategy when
refusing the first, compared to the second request. Moreover, a total of over 10 time-series
combinations were observed, indicating that various strategies are used in Japan, when
refusing a repeated request. Examining the effects of repeated compliance-gaining strategy
on the use of compliance-resisting strategies indicated that the likelihood of using a
strategy of compensation, nonverbal refusal, and modesty at the second request was higher
than at the first request. The likelihood of cheating by laughter at the first request was
higher than at the second request. Using a strategy of compensation was affected by the
cognition of resistance to the refusal and the importance of the request, whereas nonverbal
refusal was affected by the cognition of the importance of the request.

Keywords: compliance-resisting strategy, compliance-resisting strategies, time-series
combination, repeated compliance-gaining strategy.



