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TofE S, 1990 FRICKEICEWT [N T U~ A 74— K77 ] (Trauma Informed
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traumatization) &\ 9 & D TH 5 7,

TIC ~DERIE, FTEBIINICEE > TWD DR ZZTHEMBICFEHD R T U~ITkt
THTICIZESAZY TRzEDTWETZW, FELD M7 U ~iKERE L TR 26113E
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A Literature Review on Training to Promote Trauma-Informed Organization:
Focusing on child welfare institutions

Saeko TAkADA, Sachiko NosAkA

Traumatic and other adverse experiences have been shown to affect a child’s social, emotional,
physical, and neurological development. The concept of “Trauma Informed Care” (TIC) emerged
in the 1990s from the growing awareness of the high prevalence of traumatic experiences among
those receiving support in the public system. The focus on TIC has increased dramatically in
recent years. This paper focuses on TIC for child trauma and the child welfare system. Considering
that the TIC model will be developed in Japan in the future, it was thought that it would be useful
to extract the elements deemed central to TIC practice in this area from previous studies. For
this literature review, “Trauma informed care,” “ child welfare,” and “training
Trauma informed care,” “residential care,” “child welfare,” and “training” were used as keywords
to search PubMed and PsycINFO. Nine articles were identified. Of the nine studies that examined
the impact of trauma-informed organizational interventions on staff knowledge, attitudes, or
behaviors, eight found statistically significant improvements after training. The study results all
reported positive impacts, such as increased staff knowledge, awareness, and confidence in trauma-
informed principles and practices. Of the eight studies that evaluated the effects in training staff to
ensure that their knowledge, attitudes, or behaviors are trauma-informed, five found sustained effects
three months to a year after the training ended. While the nine studies provided many insights,
some challenges arose as well. In three of the nine studies, changes in staff knowledge, attitudes,
and their own behavior toward care providers were measured by questionnaires developed by
the training developers. In questionnaires developed by the training developers, the training
content specific to the questions being asked would be emphasized, and their validity would be
questionable. Additionally, few studies have been conducted on the sustainability of the training
effects, and it is difficult to determine whether the changes in staff knowledge and attitudes have
sufficiently demonstrated a lasting effect on their own development and on their interactions with
clients. Future research should also examine how trauma-informed organizational interventions
affect staff job satisfaction, turnover intentions, burnout tendencies, as well as the use of the most
efficient measures of the effects of trauma-informed organizational interventions in effectiveness
research. However, rather than relying only on quantitative evaluation, it is equally important to
qualitatively evaluate staff learning and the effects they have experienced using methods such as
semi-structured interviews. (394 words)
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