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Abstract of Thesis

In today’s turbulent business environment, firms seek optimizing processes and adopting
advanced technologies to ensure quick and proper responses to changes in the environment.
Extant literature validates this direction by establishing a positive impact of innovation on
firms' adaptability. This thesis investigates the moderating roles of inter-organizational
relationships on such innovation-adaptability relationship from a supply chain (SC) perspective.
Specifically, it assesses the roles of buyer's dependence on key suppliers, collaborative
innovation, and integration in logistics services user-provider relationships. The data for this
thesis was collected from Japan, Sudan, and China using a survey instrument developed based
on pre-validated measures, and the data was analyzed using regression analysis and structural
equation modeling. The thesis is divided into seven chapters. The first three chapters presents
an introduction and outlines the thesis objectives and structure, sets the theoretical framework
and provides a literature review, and explains the methodology used, respectively. Chapter four
examines the roles of the buyer's dependence and culture in a three-way interaction model. The
findings reveal that the individualism-collectivism dimension of culture moderates the
moderating effect of buyer's dependence, in a way that dependence reinforced the innovation-
adaptability relationship in collectivist societies and weakened it in individualist ones. Chapter
five investigates the role of collaborative innovation with SC and non-SC participants.
Collaborative innovation was found to strengthen the impact of innovation on adaptability when
collaborating with supplier and customers, with no evidence on its effect when collaborating
with industry and market participants. Chapter six examines the roles of moderate and high
levels of integration in logistics services user-provider relationships. The relationship between
logistics innovation and adaptability was found to be strengthened in moderately integrated
user-provider partnership. An interesting finding was that the relationship between logistics
innovation and adaptability was weakened at highly integrated logistics relationships. Finally,
Chapter seven presents a discussion of the findings, along with the theoretical and practical

contributions, limitations, and future research directions.
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