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 (e.g., Mahoney, 2004)
ALT JTE  ( , 2021)

ALT JTE
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 (e.g., 2011)  (2011) 
1 2

 
Ishino (2016) 

1 1 ALT JTE
Yoshikawa How is it going?  

 
 [1 A ] 

1 ALT:  ah::::: how- how’s it going mister yoshika↑wa? 
2 JTE: OH I am gu- ↓ah:: well(.)I’m not great. 
3 ALT:  no? ↓oh:.  
4 JTE:  last week(.)end <I did a corre- aa: checking 
5        the ↑papers [for the test= 
6 ALT:                [oh o:kay ri[ght.] 
7 Ss :                               [he hehehe:]  
8 JTE:  and their test was terrib[le:] 
9 Ss :                               [haha]haha haha  
10 ALT:  £oh hohoh ok[ay]£         
11 JTE:->              [so I was really]sHO:cked.˚yeah˚.    
12 ALT:  o[h:ho:. 
13 Ss :   [hahaha haha  
 
2 Yoshikawa Yoshikawa 4

 (e.g., Sacks, 1986) 8 Yoshikawa

Yoshikawa I was really shocked

Yoshikawa

Yoshikawa
Ishino 

(2016) 
 

Yoshikawa ALT
Yoshikawa 11 12

empathic moment  ( ) (Heritage, 2011) 
ALT 12

ALT JTE
ALT  
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 (=moral obligations)  (Heritage, 2011) Heritage
moral obligations

 (e.g., Maynard, 1997)  (e.g., Sacks, 1974, 1986) 
 

(Heritage, 2011) 
 (Raymond & Heritage, 2005) 

Heritage (2011) 
5 Ancillary questioning

 ( ) Parallel assessments  ( ) Subjunctive assessments
 ( ) observer response  ( ) Response cries  (

) Heritage (2011) 1

 
2 Heritage (2011) 

 (LOT)  (EMM) 
 

 
 [ : Heritage (2011, p.165) ] 

1 LOT:   so I:sabel’n I e-en(h)w(h)e swam in  
2       th(h)et p(h)ool until two uh’cl(h)o [ck in the] morning. 
3 EMM:                                             [Oh::,    ] 
4 LOT:    =i(h)I[n then n ]u:de. 
5 EMM:         [#Go::d#  ] 
6 LOT:  .hh u  [ho ho: G    ]od ih wz:]fun.= 
7 EMM:->        [˚I:sn’t˚she]cu::::te  ] 
8  -> =.hh She still drinkin’ er liddle dri:nks? 
 
6 Heritage 7

8

3 Heritage (2011) 1 2
 (Dia)  (Cla)  (Jeff) 

 
 

 [ : Goodwin & Goodwin (1987, p.24)2 ] 
1 Dia:   Jeff made en asparagus pie 

 
1 Heritage (2011)  
2 Heritage (2011,p.168)  
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2 it was s:::so[: goo:d. 
3 Cla: ->             [I love it. °Yeah I love tha:t. 
 

3 I love it I love that it that
Heritage

Heritage  

4 3 Heritage (2011) 
4 9 4 11

 
 

 [ : Goodwin & Goodwin (1987, p.24) ] 
10 Dia:  =[En then jus' (cut up)/(covered it with) the broc-'r the 
11          asparagus coming out in spokes.= 
12 =°It wz so good. 
13 Cla:-> °Right. 
14         °°(Oh: Go:d that'd be fantastic.) 
  
12 It was so good

14

 
5 Heritage (2011) observer response ( )  

(Nic)  (Sha)  (Nic) 
 (37 He)  (truck) 

 
 

 [  Heritage (2011, p.172) ] 
37 Nic:    He w’s like "Well who’ truck you drivin;" (‘n) 
38          I said "My boyfriend's," 
39 Sha:-> ((smile)) Eheh! .hh (1.4) God I wish I coulda see’ his fa:ce. 
 
37 38

My boyfriend

39 
 (Heritage, 2011) Heritage
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6 Heritage (2011) Response cries ( ) 
 (Pat)  (Penny) 

 

  [ : Heritage (2011, p.175) ] 
8  Pat:   It happened within minutes. 
9    .hh Within a half hour the house wz go:ne I guess,= 
10 Pen:->  =Ohhh go:(d), 

8 9
Ohhh god Ohhh god

Heritage (2011) 
=  (Goffman, 1981) 

Heritage

 
Heritage (2011) 

Heritage (2011) 
 (e.g., Kupetz, 2014)

Kupetz (2014) Heritage (2011) 

Heritage (2011) ALT
 

2012 2016
2012 1 2

JTE Yoshikawa ALT Brian  ( )  

Jefferson (2004)  
 

1 Yoshikawa Brian  ( 7 ) 

7 how is it going? Brian Yoshikawa
how is it going? Yoshikawa test
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 [1 A ] 

1 ALT:     ah::::: how- how’s it going mister furuka↑wa? 
2 JTE:     OH I am gu- ↓ah:: well(.)I’m not great. 
3 ALT:     no? ↓oh:.  
4 JTE:     last week(.)end <I did a corre- aa: checking 
5           the ↑papers [for the test= 
6 ALT:                   [oh o:kay ri[ght.] 
7 Ss :                                 [he hehehe:]  
8 JTE:     and their test was terrib[le:] 
9 Ss :                                  [haha]haha haha  
10 ALT:   £oh hohoh ok[ay]£         
11 JTE:                   [so I was really]sHO:cked.˚yeah˚.    
12 ALT:-> o[h:ho:. 
13 Ss :      [hahaha haha  
14 ALT:-> o:[h oh: I see ah::.] 
15 Ss :       [hahaha hahahahaha]hahha ha 
16 JTE:   yeah,I- I almost cr:y 
17 ALT:-> oh real[ly a↑ah ha well ah]a.ha(.)hu:m 
18 Ss :              [hahahahaha hahaha] 
19 ALT:->   hopefully to[day they will be-(.) all, do nice(.)= 
20 S? :          [(        ) 
21 ALT    =[ah speeches. 
22 JET:    [ah ye::s ho-(.)I hope so 

 
Yoshikawa 3 Brian no?
Yoshikawa  (Robinson, 
2013) 4 Yoshikawa  (Sacks, 1986)  

12 14 17 Brian 11 Yoshikawa
I was really shocked

12 Brian Oh: ho:  
(Heritage, 2011) 

oh oh: I see ah:: Yoshikawa
Yoshikawa 11

16 Yoshikawa I almost cry shocked  
( )  

17 Brian Brian
 (Kupez, 2014) oh really

 (e.g., Maynard, 1997) Yoshikawa
Brian Yoshikawa

Brian 19
 (Heritage, 2011) Brian hopefully today

Yoshikawa
Heritage (2011) 

Brian
22 Yoshikawa Yes I hope so

Brian 12 14 17
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 (Kupetz, 2014) 19
 (Heritage, 2011)  

Brian
Brian

Yoshikawa

 (13 15 ) 
 (7 ) 

2  
Yoshikawa

Brian
Yoshikawa Yoshikawa

Brian Yoshikawa  
(Heritage, 2011) 

Yoshikawa
 (Heritage, 2011)  (14 17 ) 

well Brian
Yoshikawa

Yoshikawa Brian
 

8
1 B  
 

  [ B ] 
1 ALT:    ah okay. how’s it going mister furuka↑wa? 
2 JTE:    OH I’m- I’m pretty sa:::d. 
3 ALT:->  SA:d?= 
4 JTE:    oh well ah- I- I’m actually very sho::cked↓(.)I gue:ss. 
5 ALT:->  Shocked? 
6 JTE:    yes. I have very big big bad things ah: last week(.)e:n du:. 
7 ALT:    oh really? 
8 JTE:    I was correcting hum some grader:’s: TEST.  
9 ALT:    I see::. 
10 JTE:    and that was terrible.= 
11 Ss:     =uhahahahahahahahahaha 
12 JTE:    [I’m really SHOCKEd. 
13 Ss:     [heheheheheh[hehehe 
14 S?:                    [eh::::: 
15 ALT:->  oh: really? 
16 Ss:     hehehehe[ 
17 JTE:             [so I feel very sa::d. 
18 ALT:->  oh yeah, that’s right they had test on thursday last week. 
19 JTE:    mm hum. 
20 ALT:    a:i see::.(.) we:ll.(.)humm:. 
21         (1.2) 
22 JTE:    it’s[(a past) 
23 ALT:         [hopefully- 
24 JTE:         [↑well. We can not change the past(.) but we can (.)change 
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25          the future:[:. 
26 ALT:                 [that’s true:. 
27 JTE:    ↑so: (0.7)I let them work very hard. 
28 ALT:    mm hum. 
29         (0.3) 
30 ALT:    okay, good.(.) yeah:, 
 
8 Yoshikawa 7 12

I’m really shocked
Brian 15 oh: really?

Oh  (Heritage, 
2011) Yoshikawa 17

18 Brian oh yeah, that’s right oh

Brian Oh
 (15 Oh really) 

oh ( Heritage, 1988)  
19 Yoshikawa mm hum Brian

Brian 20
ai see well hum

1.2 hopefully Yoshikawa 22 It’s a past
 

24 Yoshikawa A Brian  (19 ) 
Yoshikawa

26 Brian That’s true Yoshikawa

Brian
Brian 30 okay, good Yoshikawa

 
7 8 Yoshikawa Brian

 (Heritage, 2011) 12 15
17 18 oh yeah that’s right

Brian
8 7 Yoshikawa

Brian 7
Brian

 ( 7 17 8 20
) Yoshikawa

 
Brian
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Yoshikawa
Brian  

 

JTE ALT

ALT JTE
ALT

ALT
3  

JTE ALT
ALT

JTE ALT
JTE

Brian
Yoshikawa Brian  ( ) 

 
Yoshikawa Brian

1
 (Kupetz, 2014) Brian

Brian
Yoshikawa  

 ( , 2007; Miyazato, 2009)
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