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How did changes of social norms under the COVID-19 pandemic in Japan affect small businesses?

— an interview survey to 27 small business owners —
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Abstract
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Under the COVID-19 pandemic, social norms of various actions such as wearing masks, traveling to other prefectures, operating a

restaurant and performing events have changed. Government restricted and/or people criticized some actions which were not at all

problems before the pandemic. We interviewed 27 small business owners for the purpose of revealing how changes of social norms

affected them and asked how they managed to continue their businesses under the pandemic. We focused on their actions about

temporary closure, reopening and new challenges in their businesses. We found effects of changes of social norms on their actions

99 <

and power balance of “government”, “people (not specific people)” and “business owners themselves” changed as time passed. In

i

other words, there were “people dominant phase’

, “business owner dominant phase” and “‘government dominant phase”.
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