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The Information Flow and the Problems of the Information
Flow in Disasters- the Examples of Hanshin Earthquake and v
Taiwan 921 Earthquake

Hung GuoTsai

As an important part of disaster research, the study of information flow is crucial. Based on this,
this study intends 1) to understand and define what the “disastrous information” is, and analyze how
disaster-related information flows after the outbreak of a disaster; 2) to investigate why the urgently
needed information could not be sent off at the initial critical stage of the two disastrous earthquakes,
Hanshin Earthquake and Taiwan 921 Earthquake; and 3) to look into whether there are any faster
alternatives for circulating disastrous information. ) i V

Three conclusions were made accordingly in this study: 1) Disastrous information not only needs to
be disseminated during but also before and after\a disaster. It is through the spread-out of information
during the ordinary time that people will receive and then construct disastrous information into useful
practical knowledge which will help people better prepare themselves for the occurrence of a disaster.
2) The investigation and comparison of the two earthquakes has indicated that two factors, i.e. human
(e.g. decision making) and non-human (e.g. information circulation mechanisms) are responsible for the
delay of information. The former is especially critical and demands further investigation. 3) The
pattém of major information flow usually tends to be a top-down/vertical one (usually flow from the
government agencies to the public), which, in terms of the urgent needs of disastrous information
during a disaster, however, i$ problematic. Thus, it may be important to take into account the
utilization and integration of the other alternative pattern of information flow, i.e. a horizontal/multi-
routes one, commonly adopted by volunteers or by information volunteers (e.g. they use telephone,
radio, e-mail, personal computer, computer network or any available medium to contact one another)
during disastrous periods.

Key Words,

Disastrous information, information flow, practical knowledge, volunteer, information volunteer
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