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How is a redundant oral explanation taken notes and transmitted?

SANNOMIYA Machiko, YOSHIKURA Kazuko

The present experiment investigated how a redundant oral explanation is taken notes and
transmitted the effects of note-taking and transmission of a redundant oral explanation in two
conditions: with- and without-planning time (three minutes) conditions. Twenty-four
undergraduates listened to an explanation of traveling abroad in a group tour while taking
notes. Half of them were given three minutes of planning time before they transmitted the
information to their friends who had missed the explanation. The notes and transmitted speech
protocols of both conditions were analyzed. The main results were as follows.

(1) Quantitative analysis revealed no difference between the two conditions: Both groups took
notes and transmitted them according to the importance of information in the original
explanation.

(2) Qualitative analysis revealed that the transmitted explanation was more redundant in the
without-planning condition: (a) introductory or conjunctive utterances, the participants’ own
remarks, and conjectures were more added; and (b) the information was less organized,
which led to a waste of words.

(3) Participants in the with-planning condition specified and arranged the information to be
transmitted through an improvement of their notes, which made their transmission less
redundant.

(4) Participants formed a positive impression on the factor of abundant examples and negative
impressions on the factor of inconsistency, disorganized structure, and pointlessness of the
original redundant explanation.





