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Research on Home Care for the Elderly and Service Use in Osaka

Eriko KUBO

Abstract:

Although it has been over 20 years since Long-term Care Insurance System was established in Japan, family
caregivers still have a significant responsibility for family members in need. Long-term care insurance service
users are no longer able to receive less home visit care services such as cooking, laundry, or cleaning; however the
government encourages people to purchase private services, instead of using long-term care insurance services. This
study analyzed 12 elderly-in-need cases who receive home care services including long-term care insurance services,
family care, and private services, to examine how the elderly in need live at home with home care services. There
were two types of cases; the burden on family caregivers was large (six cases) and the amount of long-term care
insurance services use went over the maximum payment pertaining to an allowance (six cases). Results showed that
having dementia, medical care or a specific living environment needs prevent appropriate use of services, such as
day care. This has caused a situation where someone needs to keep watching them. When a family caregiver could
take care of them, the burden was considerable and when they or their family could afford extra services, they lived
at home with more services. Care managers mentioned that in most cases, long-term care insurance service users did

not prefer an extra charge even if it is a fee paid for services; thus care managers rarely suggested extra services use.

Key Words : Long-term Care Insurance, Home Care, Care Management, Family Caregiver, Private Services



