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Assessment and Efficacy of Videos Aimed at Easing Anxiety Towards

Studying Abroad in Japan:
Based on a Survey Targeting International Students and Administrative Staff
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It [the Japanese National Health Insurance] 's very different to the health system
I have at home. [...] In [my home country], [...] whenever you go to the hospital,
there's never a payment to be made immediately. [...] You pay your tax on your
income, and if you go to the hospital for a broken arm or whatever, it's free.
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It was the very first time for me to get insurance. We have it, but it's not
obligatory so I wasn't really acknowledged with that.
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It [the video] made me really calm, I believe. I was a bit worried about how I'm gonna
to see the doctor, and to make all this fetsuzuki [procedures] without having good
knowledge of language, [and] good knowledge of hospital system in Japan.
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The information I received in the video certainly helped me with my orientation. It
meant that I didn't have to ask too many questions and I presume everybody else
watched the video as well.
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The most reassuring information about the video is about 70% , about the amount of
price that I will have to pay. [...] So, I can understand how I'm going to communicate
with the doctor about the price itself.
(EF4Tob-EbROULAERE. (HCABEEHEGD] 70%. BAPHLDRTNIER S
WIEHBREDEIATT, (TR BEBIIODVTEDXIICERFLFELIZSVLDOLBDOMD
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I feel more reassured about going to the doctor after watching the video. [...] I didn't
know before, but I know that you can go to any hospital basically in Japan and
present your national insurance card.
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I think there was a good balance of explaining the main points, but also explaining
other stuff, like for example, the history of Japan.
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That [the fact that the character design is simple] is the good thing because it focuses

on the main points.
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I now remember that when watching that video that I was a little bit T* > < © U7z, like
“it [National Health Insurance] is a really good system in Japan”, and I felt less
worried about going to Japan in general, because if this system works well, I guess
other systems work well.
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